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Introduction

1 Introduction

The ControlCenter is the typical user's day-to-day interface with the system.

» PTZ1@
PTZ2(6)

Figure 1 - ControlCenter

The ControlCenter gives users a highly customizable platform for viewing live and recorded
video. Features include:

¢ Flexible and configurable viewing of content on single or multiple monitors, with user-
selected viewing patterns

o Full control of content playback with versatile timeline controls

o Powerful query capability to assist in locating specific content or identifying recordings
associated with motion events

e Thumbnail Search capability, allowing users to scan multiple thumbnail images cowvering a
chosen time-span

¢ Monitoring and management of alarms

o User access rights and privileges set by system administrator allow different users to be set
up to handle specific ranges of tasks

o Preparation of material to be exported for viewing and/or analysis on external systems

1.1 Best Practices using the Control Center

In order for ControlCenter to run optimally, you need to make sure that the computer running
it is correctly set up.

You should check the following:

e For each monitor connected to the computer, screen resolution should be set as high as
possible

e Depending on the graphics card you are using, you may need to set hardware
acceleration ON (for some display adapters this is done automatically)

¢ Your Windows display setting should be set to ‘Smaller — 100% (default)’
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Introduction

e Your Screen Saver option should be set to (None)
¢ Your Power Saving options should be set OFF

¢ In Windows 7, the screen should be set to a Basic mode - Aero modes should not be
used

¢ In Windows 8, the system should be set to ‘Adjust for best performance’ (Control
Panel/System/Advanced System Settings)

Note: These settings vary depending on the operating system and version you are using.

1.2 About this Guide
Welcome to the United VMS 9.0.0 Latitude, Horizon, Meridian Control Center User Guide.

Note: Changes to this file were last introduced after Application Build No: 1600

This Guide is written for the users of the ControlCenter who are responsible for monitoring
live and recorded video and handling alarms.

A separate publication, AdminCenter User Guide, covers the setup and operation of the
overall System.

Summary of latest changes:

Change Date Summary Links
Changed

New Latitude 9.0 | May 2020 | Upgrade the User interface - Dark Skin,
Skin revised Tab and Button placement,
additional functionality.

Please note: This is not a formal Change Register - the listis included so that users can quickly access
Topics that contain new or changed information.
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1.3 More Information — Help System

Accessing the Help file
Click Help in the Main Menu bar, and then select Help.

File View Tools Favorites Help Alternatively, each pane provides a context-

Navigation Tree i sensitive Help icon B which takes you directly to

QY | = the section of the Help system that deals with that
About specific part of the display.

A full context-sensitive Help file opens with information relevant to the current pane. Other
topics, and the whole file, can be accessed from the Table of Contents on the left, and a
keyword list and text search box are also provided.

ridor T4 QA (3)

Control Center Quick Reference Guide

Navigation: »No
Workspace

€ Getting Started One of the major features of ControlCenter is that the workspace is almost entirely customizable by the user. Only the

D o menu area at the top of the screen is static -- every other pane can be moved or hidden. The example below shows a
sttt

€ Application Menu

explorer Area - Navigation Pane
[ Navigation Tree
1 Query pane
ez Pane
< CaseBuilder Query Pane
D Privacy Mask Password
L Display Area - Viewing Pane
O Layout Tabs
€ Configuring Layouts
Hviewing Tile
0 Thumbnail Search
3 Using Draw-to-zoom with
Jm Corridor T4 Q/ Thumbnails
B Main Gate - 1 < Digital Presets
O p1z Clips  Timel 13 Adaptive Streaming -
13 Hide/Show Privacy Mask il s 2 === W b Mz s200mserm
(Deactivate) Fig 2 - Control Center General View
3 spot Monitor ‘The following links provide detailed information on the main components in the ControlCenter screen:

0 Viewing GIs Maps + Menu Area
 Viewing Pane - used to display cameras, sequences, slarms, maps,instant replays and archived video clps. it is

1 panoramic Cameras
N 3150 used to receive and transmit audio. The Layout tabs, located at the top of the pane, allow the user to access

Figure 2 - Accessing Online Help

of Contents

Keyword Index
< Getting Started Enter value Enter one or more keywords to search
B About This Fila (** and '?" wildcards are supported):
€ ppplication Menu Adaptive Streaming ~ I Submit I
. . Al Display Mod, 3

< Explorer Area - Navigation Pane A;;:.i.:l:al;:ﬁ :ulyem? . Results per page:[10 [v]
X1 Display Area - Viewing Pane Arm/Disarm

o play 9 aspect ratio Match: O any search words @ all

Layout Tabs search words
& Configuring Layouts
Eviewing Tile

Figure 3 - Table of Contents, Keyword and Text Search Facilities
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2 Control Center Workspace

The Control Center Workspace is fully defined in the Control Center Help file. The
description is included below for convenience.

21 Workspace

One of the major features of ControlCenter is that the workspace is almost entirely
customizable by the user. Only the menu area at the top of the screen is static -- every other
pane can be moved or hidden. The example below shows a typical layout:

Navigation Tree

QT -

— =2 Gatehouse
m Office Workstations1

Navigation 7
Pane i

#-fg Other Activities
BEg Tenant 1
& Camera 1 - 172.20.17.10¢ (Q

R&D Office

Explorer Area -
(showing
PTZ Tab) ¥ Clear v A Edit  [1Group ~ | Y Filter »

QueryResults  Clips  Timeline  Alarms  Export  Events

Type

e i1 - Analytics - Intre
Presets i Y Workspace Pane

Edit 1 s -t S B39 (showing Events Tab)

Fig 4 - Control Center General View

The following links provide detailed information on the main components in the
ControlCenter screen:

e Menu Area

¢ Viewing Pane - used to display cameras, sequences, alarms, maps, instant replays and
archived video clips. It is also used to receive and transmit audio. The Layout tabs,
located at the top of the pane, allow the user to access the different available layouts.

¢ Navigation Pane - used to browse for logical system entities and display or play them in
the Viewing Pane or through external output devices (i.e. analog monitors and speakers).
The following panes can be displayed below the Navigation Pane (or can replace it)

o PTZ Pane - used to control PTZ cameras/domes and digital zoom

o Query Pane - used to search for archived scenes based on a scene; date and time; and
recording trigger

e Workspace Pane: This area can contain any of the panes below (but only one at a time)
o Alarm Tab - used to trigger alarms and to handle them
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o Events Tab - displays events the user has been configured to receive

o Timeline - shows the active viewing tile's time line and can be used to quickly browse
through a video or audio clip, and export a partial or whole video clip.

o Query Results - displays the results of the query and allows users to review them in the
Viewing Pane or via analog monitors.

Other panes that can be opened by clicking on their corresponding icon in the ControlCenter
screen are as follows:

e Navigation Tree is used to create new cases, open exported cases and manage them.

e Export Status Pane displays the status of exported clips during their export and after the
export is completed and can be used to stop exports.

e File Playback Pane synchronously plays and validates exported clips.

e CaseBuilder Query Pane is used to search for cases based on case name, serial
number, the user who created the case or free text.

2.2 Application Menu

The Menu area (Application Menus) is the only part of the workspace whose size and
position are not user-modifiable. It consists of four menus.

File View Tools Favorites Help

[H Default layout 101

s
File View Tools Favorites Help

[® Office Pla

File

The file menu allows users to exit the application, connect or disconnect from the system
and change their password and open an exported DVT clip.

View

This menu allows users to: show/hide the default audio and video layouts of the viewing

pane, select pre-set viewing modes, choose which panes to display (the viewing pane
cannot be hidden), and enter full screen mode.

To view the contents of the viewing mode section, see Viewing Mode

Tools

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 5
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This menu is used to open the Options window, from which a number of application settings
are configured.

$FLIR Options

Alarms
General Settings
Queue size: 100 =

(number of alarms displayed in the alarms pane)

Snooze time [sec) &0 =

|:| Play alarm sound:
Display Settings

Alarms pane color indicati... (® Entire row Q Friority column only
[Color coding must be enabled)

Alarms sequence display cnptic-n'@ Show all alarms O.'»‘-.ccepted alarms only
[Salvo display mode must be enabled)

.-'!.Iarm:' pane automatic pop-up

Maximize on alarm:

To view the contents of the Options dialog box in detail, see Options Menu.

Favorites

Favorites allows the user to create and save additional custom workspace configurations to
best suit his security environment and maximize operation efficiency.

To view the contents of the viewing mode section, see Favorites

Help
File View Tools Favorites Help

QY ~| =5 "

About

This menu is used to show open the Help File, allow the operator to check whether
Updates are available for the ControlCenter software and to see the information held in the
About screen.
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2.21 Context Menu
Right-clicking on any viewing tile or on the navigation tree opens a Context Menu.

ControlCenter

File ols Favorites Help

Navigation Tree 2% FH Default layout 101

PTZ General View - 172.20.17.105 (QuasarHDIPCamera) - 7 (4)

Pz

® Optical

Timeline ~ Alarms  Export  Events
(@ Trigger | Y Filter +

Priori Description
1 /5/2019 4:12:47 PM

The Context Menu varies depending on the contents of the window from which it was
opened.

For example - when watching a Live camera, the context menu shows the option of 'Send to
Query' so the user can search for clips from that camera.

When the user is watching a recording, the context menu removes that option, and shows
'Switch to Live'.

Ped ant

Ped and Veh Gate clip

x1

sho
Lock tile
Spot monitor

Y

Context Menu when playing Live Context Menu when showing Playback
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This is a list of all the Context Menu entries.

Context Menu Item

Comments

Show only this tile/
All tiles

Changes this tile to a single-tile display

Take Snapshot

Saves a snapshot of the video from the selected tile in the default
export folder defined in the Tools menu. Snapshots are saved as
.png files.

Print Snapshot

Prints a snapshot of the video from the selected tile. See Print
Snapshot Dialog

Note: In order to use this function, the 'Export' Privilege must be
set in the User/Privileges screen

Lock/Unlock tile

No other content can replace this until the ‘Lock Tile’ check is
removed

Show my Location

An open GIS map will be repositioned to show this camera in the
center of the view tile. (Requires that GIS location has been stored
for a camera and a GIS Map has been defined)

Spot monitor

Clicking on Spot Monitor defines this tile to be the destination for
any video opened by double-clicking on a camera in the
Navigation tree or a clip in the Query list.

The Spot Monitor will also be used when video from a remote
ControlCenter is to be shown.

Note: Only one tile can be set as the Spot Monitor at any one time.

Enter/Exit Full

Displays this tile in full-screen mode. Revert by right-clicking again

Digital/Optical PTZ

Screen and selecting ‘Exit Full Screen’, or otherwise press ‘Esc’
Remove Clears this tile
Switch to PTZ cameras only - activates digital PTZ functionality, taking

current PTZ position as starting point

Activate/Deactivate

Allows the operator to remove/replace the Privacy Mask

Privacy Masking (System Administrator sets whether operator/s have access to
this option)
Clear (ioi units only)

Clears the current state of the ioi camera

Save as preset

If the user has used the in-pane controls to change the view in a
viewing tile, the resulting view can be saved as a digital preset

Latitude, Horizon, Meridian Control Center User Guide
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Context Menu Item Comments

Go to preset

If digital presets have been saved for the camera being displayed
in this viewing pane, the user can select them by clicking on Go to
preset, and then selecting the required view.

Adaptive Streaming | Activate/Deactivate Adaptive Streaming (saves bandwidth when

displaying video in smaller tiles) (Only for supported devices)

Send to Query

Sets the selected unit as a filter in the Query pane so that all
recordings from that unit can be selected

Switch to Live

Changes contents of the tile from Recorded content to the live
view of the same camera.

Note: For regular playback - not available when playback is Synchronized,
Thumbnail mode, or triggered by an Alarm

Start/Stop

Manual record

Only in Nav. Tile menu — same function as clicking the Record
button in a camera tile.

Display Only in Nav. Tree menu — Displays video from this camera in the
next available tile
Instant Replay Only in Nav. Tree menu — Starts replay of Manual recording in

next available tile that is armed to show replays.

Analytics-Related Context Menu Entries

Context Menu
Item

Comments

Batch (Shown in the Context Menu when the System is selected in the Navigation Tree)

Arm/Disarm Opens the Batch Arm/Disarm dialog box, listing all Analytics-capable
cameras, and allowing the user to arm or disarm Analytics in one or
more cameras

Arm/Disarm (Shown in the Context Menu when an Analytics-enabled camera is selected in the

Navigation Tree)

Allows the user to arm or disarm Analytics in the selected Analytics-
capable camera

The Analytics arming status of individual cameras is shown in the
Navigation tree

Batch Arm/Disarm Dialog

June 17, 2020
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Control Center Workspace

When using ioi Analytics-enabled cameras, the user can open a Batch Arm/Disarm Dialog
box to arm or disarm the Analytics feature in one or more cameras.

FH Default layout 101

Select Analytics device/s
to be armed/disarmed
and click required function
below

Select
‘Batch Arm/Disarm’
from Context Menu

Set Arming State

Print Snapshot Dialog

If the Print Snapshot option is clicked in a Viewing Tile Context menu, then the Print
Snapshot Dialog box is opened, allowing the user to set the required Print parameters.

Printer

MName: Microsoft XPS Document Witer Properties...
Status: Ready

Type: Microsoft XPS Document Writer w4

Where: PORTPROMPT:

Comment: [ Print to file

Print range Copies

®Au Mumber of copies:

Cancel

Note: When printing a larger image (high resolution video) than the size of the page used for printing, the
image will be scaled down to fit to page.

2.2.2 View/Viewing Mode

The ControlCenter user can easily manage different tasks by adjusting the application
workspace in a single button click.

Content Display
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_ The Content Dropdown controls what Tabs are displayed - If you do not see

| the Tab you want , it may have been deselected in a previous action.

To see the list of available tabs and select which you want to display, click on
View/Content

To select tabs to display in the Workspace:
Access the View >Content section from the Application Menu, and then select the desired
Tabs

Navigation Tree

Cuery
PTZ

To select the mode you want to use:

Access the View > Viewing Mode section from the Application Menu, and then click the
desired mode

File View Tools Favorites Help

Default layout  »

Content k 3
Full Screen 3

e Supervisor mode — adjusted for a supervisor overview of the security environment
¢ Monitor mode — for live video and audio monitoring

e Forensic mode — optimized for searching and reviewing of recorded information

e CaseBuilder mode — an authoring tool used to collect and review recorded data in specific
cases

e Access Control mode — optimized for real-time handling of Alarms and Events

See Quick summary of Control Center Ul changes
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2221 Supervisor Mode

$FLIR  ControlCenter
File

Navigation Tree [ Default layout 101
PTZ General View - 172.20.17.105 (QuasarHDIPCam.

= Office Workstations Camer
% PTZ General View - 172.20.
8 Default 1)

=-=2 Gatehou:

Navigation
Pane

[ Office Plan (2)

Query  PTZ

Search:  Clip

Query Results Timeline  Alarms  Export  Events
@ Trigger | Y Fiiter

Name Priority Time Initiated by Accepted by Deseription

Alarms
Pane

Text search:

L

In the Supervisor mode, the following panes appear:
¢ Navigation Pane

e Query Pane
e Alarms Pane

¢ Viewing Pane
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2.2.2.2 Monitor mode

PTZ General View - 172.20.17.105 (QuasarHDIPC:

ult GIS Map (1)
= =g Gatehouse

Navigation
Pane

Viewing Pane

Clips  Timeline  Alams  Export  Events
PTZ vigger | Y Filter +

Pane Name Time [ J—— Description

Alarms
Pane

In the Monitor mode, the following panes appear:

¢ Navigation Pane
e PTZ Pane
e Alarms Pane

¢ Viewing Pane
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2.2.2.3 Forensic Mode

$FLIR  ControlCenter

File Vie

Query FH Default layout 101

o H X
searte. [Cip PTZ General View - 172.20,17.105 (QuasarHDIPCam... Offic: ':rkstall 17_
- S - % i
o A i

Viewing Pane

g X

Query
Pane

Timeline  Export  Events
Clear v | hExport | @ Lok | v validate | " Edit | I Group v

Scenes Start time End time Expiration time Archiving trigger  System Name

Query Results
Pane

Text search

v

In the Forensic mode, the following panes appear:

e Query Pane
e Query Results Pane

¢ Viewing Pane
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2224 CaseBuilder Mode

ControlCenter

CaseBuilder
Navigation
Pane

72.20.17.104 (Quasar ...
Viewing Pane

CSBQuery  Query
Case Name:
Serial Number:

Created by:

i : : -
Office Workstations2 ~ 172.20. 17017 (Quasar... PTZ Window View (8)
3.”

CaseBuilder QueryResults  Timeline  Events
Query X Clear ~| tiExport | @ Lock | v Validate | 4 Edit
Pane Scenes

End time Expiration time Archiving trigger

(Including free text - wild card)

Query Results
Pane

U Advanced Search

Administrator

In the CaseBuilder mode, the following panes appear:
e CaseBuilder Navigation Pane

e CaseBuilder Query Pane

e Query Results Pane
¢ Viewing Pane
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2.2.2.5 Access Control Mode

$FLIR  ControlCenter
File View
Navigation Tree

ST -

= =& Admin Bloc
= Office Corridor Analytics -
m Office Wo
= Office Workstations Camer
& PTZ General View - 172.20.
3 ult Gl [U]

Navigation
Pane

[% Office Plan (2)

QueryResults  Timeline

Query FIZ
Statu: ity

Search:  Clip

= _Office Work Area
Query # Edit | [1Group = | T Fitter =

Pane Firing enti
© Analytics - Intrusion started 02 Camera 1-
-+ @ Analytics -
Last 24 hours A

From:
To:

Text search

v

Viewing Pane

r | Y Fitter ~

Time Initiated by

Combined
Alarms and Events
Pane

In the Access Control mode, the following panes appear:

¢ Navigation Pane
e Query Pane
e Combined Alarms Pane & Events Pane

¢ Viewing Pane

Description

nStarted2

nStarted2
nStarted

D

criptic

[ l [ ] 4
—t
>
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2.2.3 Tools/Options Menu

Options Navigation Tree Notes
-I- Content display
Alarms Using the Options menu, you can customize your

Events ControlCenter Settings.
Timeline

Query To access the Options menu, select Tools / Options

- Video from the Application Menu.
General

Instant Replay
Playback
- View Settings

Use the Options Navigation Tree to access the
customizable parameters.

General

Full Screen

Layout

Advanced

Layout patterns

osD
Metadata general
Metadata text

Tile Toolbar

- Motifier

Event Displayer
- Export
Snapshot

- Clip
Format
Bookmark
0osD

Burn
Scene Tracker
Eeyboard
FTZ
Joystick
Audio
CaseBuilder

Login Settings

2.2.31 Content Display
There are four sub-menus in this category: Alarms, Events, Timeline and Query.

Alarms
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The Alarms sub-menu is used to set the General Settings and the Display Settings
parameters:

Options

Content display Alarms

Alarms General Settings
Events Queue size: 100 =

Timeline (number of alarms displayed in the alarms pane)

Query - .
-~ Snooze time (sec): &0 =
Video

General I play alarm sound

Instant Replay

Playback
View Settings

Display Settings

Alarms pane color indication: (&) Entire row © Priority column only

General [Color coding must be enabled)

Full Screen

Layout Alarms sequence display ClptiCII"I:o Show all alarms @_&_ccepted alarms only
Advanced (Salvo display mede must be enabled)

Layout patterns B Alarms pane automatic pop-up

—|- Q5D i
Maximize on alarm

It iz to restart the appli
for changes to tak

Note: If the Accepted alarms only radio button is selected, a warning pop up appears reminding you to restart
the system.

In the General Settings field:

General Settings
Queue size: 100 =
[number of alarms displayed in the alarms pane)

Snooze time (sec): 60 =

|:|F'Ia'_-,'alarm sound

e Queue size: Determine the number of alarms displayed in the alarm queue.

e Snooze time: Determine the time span after which the alarm is triggered again when the
Snooze button is clicked.

e Play alarm sound: Determine whether to play a sound when an alarm is triggered.

In the Display Settings field:
Display Settings

Alarms pane color indication: @ Entire row O Priarity column anly
(Color coding must be enabled)

Alarms sequence display option: Q) Show all alarms (8 Accepted alarms only
[Salvo display mode must be enabled)

.-'!.Iarm:' pane automatic pop-up

Maximize on alarm

e Alarms pane color indication: determine whether to give color indication to an Entire
Column or to a Priority Column Only

¢ Alarms sequence display option: determine whether to Show All Alarms or to
show Accepted Alarms Only.
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e Maximize on alarm: Determine whether to maximize the alarm pane when an alarm is
triggered

Events
The Events sub-menu is used to specify how many events are shown in the Events pane.

Content display Events

Alarms
Events
Timeline Size: 150 =

=
Query
Video (number of events displayed in the Events Pane}
¥ ]

Events pane size

General
Instant Replay
Playback
View Settings
General
Full Screen
Layout
Advanced
Layout patterns
- Q5D

Cancel

Timeline
The Timeline sub-menu is used to specify whether to Show Motion in the Timeline pane.

Options

Content display Timeline
Alarms Motion
Events
Timeline Show Maotion
Query

Video
General
Instant Replay
Playback

View Settings
General
Full Screen
Layout
Advanced

Layout patterns
—- OSD

Cancel

Query
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The Query sub-menu is used to set the following parameters in the Query Results pane:

e Query Max Results - Determine the maximum number of results shown in the Query
Results pane.

e Motion Query - specify the motion strategy used in motion-based searches (either
higher bound or lower bound).

 Offline Query - select the check box to optimize offline query.

Options

Content display Query
n 5
Alarms Query max results

Events

Timeline Maximum number of results: 150

Query

Video

Motion Query
General

Instant Replay Motion strategy: (® Higher bound

Playback © Lower bound
View Settings

General Offline Query
Full Screen

L Optimize offline query
Advanced
Layout patterns

-- OSD

20 Latitude, Horizon, Meridian Control Center User Guide June 17, 2020



Control Center Workspace

223.2 Video
The Video Options screen has three sub-menus: General, Instant Replay and Playback.

Options

Content display Video
Alarms Settings
Euents Maintain aspect ratio
Timeling
Query .»'-"«.daptive Streaming

General
Instant Replay B peinterlacing

Quality

Playback Ed Deblacking

View Settings
General
Full Screen
Layout
Advanced
Layout patterns
- QsD

ary to restart the appli
of the changes to ta

General
The Video General sub-menu is in two sections - Settings and Quality:

Settings
Maintain Aspect Ratio

Maintain Aspect Ratio (default ON) This controls how video scenes are shown in
the ControlCenter.

Office Corridor Analytics (5)

Stretched
Image

When Maintain Aspect ratio is checked, When Maintain Aspect ratio is unchecked,
the display has 'frames’ to fill the unoccupied the display is stretched to fill the available tile.
portions of the tile.

Note: This setting can be toggled in real time for individual tiles by selecting the tile and clicking Shift-R.

Adaptive Streaming

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 21



Control Center Workspace

[“] Adaptive Streaming (default ON) - This allows the system to choose the optimum
available stream from a camera, depending on the size of its viewing tile. The system
selects a high-resolution stream when the image is shown in larger tiles or full-screen
mode. When the viewing tile is smaller, not so much resolution is needed, so a lower-
resolution stream can be chosen.

Adaptive Streaming - showing how resolution changes between large and regular Viewing Panes

Adaptive Streaming is currently available with FLIR and DVTEL's Ariel, Quasar, and
Quasar Gen 2 edge devices.

Adaptive streaming is enabled by default, but can be disabled on each Control Center by
un-checking this box. It may also be disabled for an individual camera using the Context
Menu in an open camera Viewing Tile.

Quality

The system uses various video filters to improve the appearance of displayed scenes.
Filters consume system resources, so the user has the option to switch them off on
client machines that performance limitations.

The Video Quality sub-menu specifies whether the following filters are applied:
[“] Dejittering (default ON)

Dejittering uses memory buffers to make the video presentation smoother. On Client
machines with limited memory, this filter can be switched off, which reduces memory
consumption, but might impact video quality.

[“| Deblocking (default ON)

The deblocking filter is applied to decoded compressed video to improve visual quality
while decoding video.

[“| Deinterlacing (default ON)

Deinterlacing is the process of converting interlaced video, such as 1080i format HDTV
signals, into a non-interlaced form..

Instant Replay
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The Instant Replay sub-menu is used to set the rewind time before a replay (in seconds).

Options

Content display
Wideo
General
Instant Replay
Playback
View Settings
Export
Scene Tracker
Keyboard
PTZ
Joystick
Audia
CaseBuilder
Login Settings

Instant Replay

Rewind time befare replay (Seconds)

. =
=1 ]

Tile arm settings
.-'l.rming for alternative content is required for instant replay

Instant Replay source

D"-."."hen available, use the camera's alternative scene for Instant Replay

Cancel

The Tile arm settings lets the user define whether instant replay is done in a video tile
specified by "Arming it for alternative content" as the playback tile or whether the playback
will default to the next available tile. If no tile is available, this will be the first tile.

The Instant Replay source allows you to choose if, when using Instant Replay, to always
use the camera's 'alternative scene' for IR.

Normally, clicking on Instant Record for a camera will result in a recording being made from
the Live camera stream, using its resolution parameters. When the camera has been
defined as 'Dual Scene', clicking on this option allows the IR function to use the alternative
stream - thus the IR clip will be at the 'Recorded Stream' resolution.

Playback

June 17, 2020
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The Playback sub-menu is used control the load imposed on the client machine during
playback. Defaults are set for dealing with lower number of streams, but higher quality. If a
client machine is experiencing load issues, the operator can change settings to provide
higher throughput, but possibly impacting on video quality.

The user can set the type of online playback (TCP or UDP), smooth playback, streaming
buffer length, the number of scenes that can be played synchronously, and max. number of
CPU cores to be used during decoding.

These settings are unique to the specific client machine on which they are set, so the user
can 'tune' specific workstations depending on the power of the client machine, and whether
it is more important to keep high quality playback, or allow more streams to be handled.

Options

Content display Flayback
Video Online playback for single scene
General @ TCP playback
Instant Replay
Playback
View Settings
Export
Scene Tracker Offline playback

Enable smooth reverse playback
Mote: Also affects synchronized playback

O UDP playback

Keyboard Enable smooth reverse playback

PTZ

Joystick Synchronized Playback

Audio Maximum number of scenes:
CaseBuilder

D Stream buffer length (Seconds)
Login Settings

CPU utilization

Max CPU cores to utilize per stream

Cancel

TCP/UDP

Default setting is TCP. UDP will allow more streams to be played, but this may allow
dropped frames.

Offline Playback
Fast playback normally displays only key frames. This may provide some jerkiness in the
image.

When Enable smooth reverse playback is enabled, playback is not limited to only key-
frames but displays all video frames. This prevents the jerky motion that can occur during
reverse playback. This option requires TCP playback.

Note: Smooth playback is not supported on Transcoded video.

Additionally, Smooth playback can be enabled independently for online and offline playback
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Synchronized Playback

Default set to 6 streams. If higher quality playback is required, the number of simultaneous
synchronous streams should be reduced.

CPU Utilization

By default, this is set to 2. The maximum number of cores that is available will correspond to
the number of cores on the computer being utilized (and hence can vary on Control Center
applications being run on different computers.).

If only one or two streams are to be watched fast forward/reverse, then the number of cores
to be used may be increased to the maximum available on the target machine.

.. Note: Playback of final frames of a clip:
& Under certain specific conditions, when using multiple CPU cores (see CPU Utilization
;_L ' parameter), then the final (n-1) frames will not be played back (where n is the number of

cores specified in the CPU Utilization parameter).

This will occur if the following conditions are satisfied:

e This is the final clip available for the device (No later clips exist), and
e Asingle stream is being played (not Synchronized Playback), and

e The 'Smooth Reverse Playback' parameter is unchecked.

If the user needs to see the final frames:

e Use the Pause and Play controls to play the frames individually, or

e Resetthe number of cores to be used can be resetto 1 in the
Tools/Options/Video/Playback menu, and start the playback again.

2.2.3.3 View Settings

The sub-menus in this category are: General, Full Screen, Layout, Advanced, Layout
Patterns, OSD, Tile Toolbar and Notifier.
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General
The General sub-menu specifies the global screen parameters for this ControlCenter.

e The General section shows icons for each of the display screens attached to the
ControlCenter. The check-box in each top left corner is used to indicate that the

Options

Content display

Video

View Settings
General
Full Screen
Layout
Advanced

Layout patterns

+- OSD
Tile Toolbar

+|- Maotifier
Export
Scene Tracker
Keyboard
PTZ
Joystick
Audio

General
Change the appearance of your display

Status Bar

[Juse status Bar Status Bar Refresh Interval (Seconds):

Manitor Information

Show monitor information pane by default
MNavigation Tree

Trackfacused item in navigation tree

corresponding screen is to be used for the ControlCenter display. When a screen icon is
checked, the corresponding entity number is shown.

e The Status bar check-box is used to control whether the Windows Status Bar is to be
shown or not.

e The Navigation Tree check-box controls whether the Navigation tree entry for an entity

should be shown in bold when that entity is displayed in the ControlCenter or not.

Full Screen
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The Full Screen sub-menu is used to specify which GUI elements should be shown in full
screen mode.

Options

Content display Full Screen
eo Start
View Settings [] start in full screen
General
Full Screen General
Layout [ Fite menu

Advanced [JLayout tabs
Layout patterns

+- Q5D
Tile Toolbar Splitters

+- Notifier [Jwertical

Export

Scene Tracker

[] status Bar

|:| Horizontal
Keyboard
PTZ
Joystick

Toolbars
[ ile’s toolbar

Audio

Cancel

Layout
Options

Content display Layout
0 Timing
View Settings
) - -
General Dwell time 20 =
Full Screen

Layout

Advanced

(Period of time (sec) before changing layout)

Drag behavior
Layout patterns e :

+- 05D Remove on drag
Tile Toolbar

+- Motifier PIP BEehavior

Export

Scene Tracker

Show picture in picture [PIF} display

Keyboard
PTZ
Joystick
Audio

Cancel

e Dwell Time - Is used to specify the how long each layout should be displayed during
layout tours (the dwell time).

e Drag Behavior - Is used to indicate if a stream should be removed by dragging it out of
the layout

e PIP Behavior - Is used to enable/disable the ability to show a Picture in Picture view of a
camera with multiple streams (dual Thermal/visible PTZ, Multi-imager with 5th lens, etc.)
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Advanced

The Advanced sub-menu is used define the stack length, stream disposal, Limits on system
resources, and control on video retries.

Options

Content display
Video
Wiew Settings
General
Full Screen
Layout
Advanced
Layout patterns
+- OSD
Tile Toolbar
+- Notifier
Export
Scene Tracker
Keyboard
PTZ
Joystick
Audio

Advanced

Stack Length

Length: 1 « [Amount of items in the tile memaory)

Dispose Stream
Stream cache interval [seconds): =

System Resources
|:| MNumber of active video tiles may not exceed |:|=

Motify user when CPU usage is over 90 =E=-E-

Nc-tify user when memary reaches 80 =E=-E. of the recommended limit.

Retry Playing Video

Retry playing after failure Retry Playing Video Interval (Seconds):

Limits on system resources
e Check-box to limit Maximum Number of Active Video Tiles and Value - by default this

box is unchecked (disabled), as the normal setup will use the Memory usage flag
(below)

e Check-box to activate limit flag on CPU Usage - by default this is checked (enabled) and
default value is 90%

e Check-box to set level at which to flag Memory usage - by default this is checked

(enabled) and default value is 90%

o

When invoking a new function that will require memory resources, a message is
displayed that gives the user the option to take steps to reduce memory usage such as
reducing the number of viewing tiles, before invoking the next instruction.

Warning: The application is dose to reaching its memaory limit,
Taking this action would put an additional load on your system.

Do you wish to continue?
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When the defined memory usage level is reached, a warning message is displayed.

Ay Memory Usage Graphics Memony : 2430M CPU Usage : 56

The application is dose to reaching its memary limit and might stop functioning properly. EN
To ensure proper functionality, you can reduce the memory level by dearing some of the video tiles. | @

- ’7
Layout Patterns
The Layout Patterns sub-menu is used to determine which layout patterns are available.
Move the desired layouts from the Available list to the Selected list using the arrows.

Options
Content display Layout patterns
Video
WView Settings Available
General
Full Screen ﬁ
Layout
Advanced
+- OSD
Tile Toolbar
+- Motifier
Export
Scene Tracker

Keyboard
PTZ
Joystick

Audio

Cancel

OSD
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The OSD sub-menu is used to set the font and background parameters of the information
displayed on screen and determine what information is displayed. You can select to display
the scene name, status description, status image, video statistics and time.

Options

+- Content display
+- Video
- View Settings
General
Full Screen
Layout
Advanced
Layout patterns
osD
Tile Toolbar
+- Notifier
+- Export
Scene Tracker
Keyboard
PTZ
Joystick
Audio

Metadata General
Options

+- Content display
+- Video
—- View Settings
General
Full Screen
Layout
Advanced
Layout patterns
osD
Metadata gen
Metadata text
Tile Toolbar
+|- Motifier
Export
Scene Tracker

Keyboard

osD
Settings:

Text color:

Il white
026

Text opacity:

Text font: Segoe U, 9pt

[ ]slack

Eackground opacity I

Background colorn

Show scene name
Position: o Top @ Bottom
[] show status description Show video statistics

[] show status image [ show time

Metadata general

General
Show metadata Q5D

Shape settings

Shape opacity:

Use OSD:

Cancel

Cancel
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Metadata Text

Options

Content display

View Settings
General
Full Screen
Layout
Advanced
Layout patterns
- QsD
Metadata gen
Metadata text
Tile Toolbar
+|- Maotifier
Export
Scene Tracker
Keyboard

Tile Toolbar

Metadata text

Alarm text:
Font:

Default color:

Default opacity:

Mormal text:
Font:

Default color:

Default opacity:

Header text:
Font:

Default color:

Default opacity:

Segoe Ul, 11pt

[ ]Red

%o

Segoe Ul, 9pt

Il white

%o

Segoe Ul, 11pt
Il white

05

Cancel

The Tile Toolbar sub-menu is used to determine the opacity level of the toolbar background
and buttons as well as the visibility of the tile toolbar and the tile number. By default, the
toolbar background is very opaque and it fades when the cursor is not placed on top. The

buttons are visible and the Armed Tile button Bl is always visible.

Options

+- Content display Tile Toolbar
Video Toolbar Appearance
WView Settings
General Toolbar opacity:
Full Screen
Layout
Advanced Buttons opacity:
Layout patterns
osD
Metadata gen

Metadata text
Tile Toolbar |:| Always show tile toolbar

Toolbar Behavior (Video\Audio tiles only)

+- Notifier B Always show tile number (Arm button)
Export
Scene Tracker

Keyboard

Cancel

Notifier
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The Notifier sub-menu is used to determine whether the message natifiers, display timers,
displays on alarms and displays on errors should be visible.

Options

+- Content display Message Motifier
o L|5E message notifier
View Settings
‘_J - Display Timer
General

Full Screen
Layout Display timer Display time 2

Advanced

Layout patterns

osD
Metadata gen
Metadata text Display on alarms Alarm priority: 100

Tile Toolbar

Maotifier
Event Display:

+- Export
Scene Tracker DDispIa}r on errors

Display on Alarms

Display on Errors

Cancel

Event Display

The Event Display sub-menu is used to select which event types will be displayed.
Options

+- Content display isplay Options
2o
' Display on Events
View Settings
General Display on Events
Full Screen
Layout Available Events Selected Events

Advanced Bookmark PTZ
Layout patterns Pin Incident
osD Motion

Metadata gen Temperature

Metadata text Plugin event
Generic

Tile Toolbar
—|- Notifier
Event Display¢
+- Export
Scene Tracker

Cancel

2234 Export
There are three sub-menus in this category: Snapshot, Clip and Burn.

The Clip sub-menu sets the default export format (.dvt, .mp4 or .avi). If required, these
settings can be over-ridden in the Export dialog at the time a specific export is initiated.

32 Latitude, Horizon, Meridian Control Center User Guide June 17, 2020



Control Center Workspace

Snapshot

The Snapshot sub-menu is used to set the following snapshot export parameters:

e Saved Location - Determine the location of the export folders.
Note: This can also be done using an environment variable such as %temp%.

e Snapshot title format - Determine the title format of the snapshots. To export snapshots
without captions, delete the title in this field.

Options

- View Settings
General
Full Screen
Layout
Advanced
Layout patterns
osD
Metadata gen
Metadata text
Tile Toolbar
—|- Maotifier
Event Display:
— Export
Snapshot
+- Clip

Burn

Clip

Snapshot

Saved Location

chexportsy

D Include Analytics OSD

Snapshot Title Format
{MAME}LTIME]L{USER} {FEDERATICN}

|:| Use advanced time format

i=entity name
e of snapshot
=time zone of the entity
1 who took the snapshot
{FEDERATIOMN}= federation the entity is part of.
You can change the order of the items, or add more text in between them

Cancel

The Clip sub-menu is used to set the clip export parameters.

Options

—|- Wiew Settings
General
Full Screen
Layout
Advanced
Layout patterns
=] 05D
Metadata gen
Metadata text
Tile Toolbar
—|- Motifier
Event Display:
—- Export
Snapshot
+ Giip

Burn

Clip
Saved Location
chexports),

Create new folder for each export [ create autarun file

|:| Include player

Max file size

Max file size 500 = [Megabytes)

Time Segment

Time segment to export from the selected clip &0 = [Sec)

{0 - Export entire clip.)

Advanced Mode
Show advanced options when exporting a clip

Cancel
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e Saved Location - Set the location of the export folders.

e Create new folder for each export - Select this check box to create a separate folder
for each exported clip.

e Create autorun file - Select this check box to create an autorun file for all exported files
to automatically run the files after they are burnt on a disk.

¢ Include player - Select this check box to automatically export and burn an executable
player along with exported files that are burnt on a disk.

e Max File size - allows the user to set a maximum clip size.

o Time Segment - The duration of the exported clip. This parameter is only applicable
when exporting from the query results pane, since export from the timeline requires
specifying start and end points.

e Advanced mode - Select the advanced mode check box to access the export settings
from the Query pane when exporting a clip. By default, this option is selected. If
unchecked, the user does not have the option of changing the parameters at export time.

For more information, see Exporting a Clip.

Format, Bookmark and OSD
Within the Clip menu there are three sub-menus: Format, Bookmark and OSD

Format

The Format sub-menu is used to determine the clip format. The available options for the
related fields (Embed OSD, Video and Audio Codec, Interleaved Export) change depending
on which format is selected.

Note: When using the default option of NOT embedding the OSD, if the clip is around 15 minutes or longer
the subtitles update once every second to reduce delay.

Note: When selecting to embed OSD into MP4 clips, itis recommended that the user only use this option for
short clips

Note: Interleaved (video and audio) exportis checked by default for all formats.
Options

Full Screen Codec
Layout Q) use DVT format

REETIEEL ® Use MP4 Format
Layout patterns

05D B Embed OSD in exported dip
Metadata gen

Metadata text Interleaved Export
Tile Toolbar

_. Notifier Q) use AVI Format

Event Display:
—|- Export
Snapshot
- Clip
Format
Bookmark
osD
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The Bookmark sub-menu displays the export settings of the Bookmark Clip.

Options

Full Screen
Layout
Advanced
Layout patterns
osD
Metadata gen
Metadata text
Tile Toolbar
—|- Maotifier
Event Display:
—|- Export
Snapshot
-1 Clip
Format
Bookmark
asp

Bookmark Export

Bookmark Clip Export Settings

Before:

After:

10

E]

= Seconds

= Seconds

Cancel

The OSD sub-menu is used to set the font and background parameters of the information
displayed on screen to determine what information is displayed.

Options

Full Screen
Layout
Advanced
Layout patterns
osD
Metadata gen
Metadata text
Tile Toolbar
—|- Motifier

Event Display:
- Export
Snapshot

= Clip
Format
Bookmark
osD

Burn

asD

Text color

Text font

Text position

Text alignment

Il white

Segoe Ul, 12pt

TITLE_POSITION_BUTTOM

IDM_ALIGN_CEMTER

Cancel

The Burn sub-menu enables you to burn the Exported files and if required, to delete these
files at the end of the burn operation.

The Burn dialog box contains these fields:

June 17, 2020

Latitude, Horizon, Meridian Control Center User Guide

35



Control Center Workspace

Temp Burn Location:

Click the browse icon to specify a temporary location for the burned file

=-Or-

Mark the check box to use a default location.
Delete Files After Burn Operation: mark this check box if you want to delete the files after
the burn process is complete.

Options

Layout patterns
—- OsD
Metadata gen
Metadata text
Tile Toolbar
—|- Notifier
Event Display:
—|- Export
Snapshot
= Clip
Format
Bookmark:
asD
Burn
Scene Tracker
Keyboard

Burn

Temp burn location

i rstADMINI~T\AppDatatLocal\Temp'2

Use default location

Delete files after burn operation

|:| Delete files after burn operation

Cancel
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2.23.5 Scene Tracker
The Scene Tracker menu is used to select the Video Quality and whether to flip the video

frame.

Options
Layout patterns scene Tracker
=] OsD
Metadata gen - _
Metadata text ML ED FE

Display
High Deff - [1

[ Flipvideo
Restart any running SceneTracker views for these
changes to take effect

Tile Toolbar
—|- Notifier
Event Display:
—|- Export
Snapshot
= Clip
Format
Bookmark
Q5D
Burn
Scene Tracker
Keyboard

Cancel

2.23.6 Keyboard
The Keyboard menu is used to specify the type and port address of a keyboard connected

to the client machine's RS232 serial port, as well as whether keyboard beeping should be

enabled.

Options
Layout patterns Keyboard
- OSD
Metadata gen
Metadata text

Keyboard Selection
None
Tile Toolbar

= r'-lcntg:;t Displayt Keyboard Beep

—|- Export
[ False

Snapshot

= Clip
Format I T S
Bookmark = Bt Selechon
asp
COM1
Burn
Scene Tracker

Keyboard

Cancel
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2237 PTZ
The PTZ menu is used to determine whether to display a message informing the user about
overriding a PTZ lock.

Options

|- Notifier FTZ
Event Displayt Settings
Show override PTZ lock message when overriding FTZ lock

—|- Export
Snapshot
=] Clip
Format
Bookmark
asp
Burn
Scene Tracker
Keyboard
PTZ
Joystick
Audio
¢ uilder
Login Settings

Cancel

2.2.3.8 Joystick
The Joystick menu is used to select the joystick type and determine the joystick settings.

Options

—|- Notifier ystick
Event Display: . ck Selection
—- Export
Snapshot Joystick Settings
= Clip
Farmat Axis Action Button Action
Bookmark
asp
Burn
Scene Tracker

Keyboard
PTZ
Joystick

Login Settings

Cancel

For more information, see USB Joystick.
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2.23.9 Audio

The Audio menu is used to select the Audio Capture Device, determine whether to mute the
attached audio, and set the default volume.

Options

- Notifier
Event Display:
—|- Export
Snapshot
-1 Clip
Format
Bookmark
asp
Burn
Scene Tracker
Keyboard
PTZ
Joystick
Audio
¢ uilder
Login Settings

2.2.3.10 CaseBuilder

Audio

Audio Capture Device

Attached Audio

[] Mute Attached Audio

Show audio errors in video scenes

Volume

Default volume

Cancel

The CaseBuilder menu is used to set the Bookmark Clip settings (i.e. how long before and
after the Bookmark the clip should be saved, the lifespan of Cases and the warning for Clip

Duration Limitation.
Options

—|- Motifier

Event Display:

—|- Export
Snapshot
=] Clip
Format
Bookmark
asp
Burn
Scene Tracker
Keyboard
PTZ
Joystick
Audio
CaseBuilder
Login Settings

CaseBuilder

Bookmark Clip Settings
Before: 10 Seconds
After: 30 Seconds
Case Settings
Life Span: 1

Clip Duration Limitation

Show warning when attached clip length
exceeds duration limit

Case Export Options

|:| Include player

60 = (Min.)

Cancel
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2.2.3.11 Login Settings
The Login Settings menu is used to determine whether the login settings should be saved.

Options

—|- Motifier Lagin Settings
Event Display: Settings
—|- Export [[] Remember Windows credentials
Snapshot
=] Clip
Format
Bookmark
asp
Burn
Scene Tracker
Keyboard

CaseBuilder

Login Settings

2.2.3.12 Working With Keyboards

CCTV keyboards can be connected to a client PC's RS232 serial port. Since the connection
is local, the use of a keyboard does not have an effect on privileges. Some functions,
however, may not be available on some or all supported keyboards.

Keyboard settings can be configured by going to Tools -- Options and clicking the
Keyboard tab in the Options dialog box.
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Options

Layout patterns
- Q5D
Metadata gen
Metadata text
Tile Toolbar
- Motifier
Event Display:
—|- Export
Snapshot
—|- Clip
Format
EBookmark
osD
Burn
Scene Tracker

Keyboard

Keyboard Selection

MNone

Keyboard Beep

False

R5232 Port Selection

coM

Command sequences for common tasks:

Function PTZ Keyboard
Command

Switch to a viewing pane or analog monitor with logical ID X. X MON

Switch to a tile Y within the selected viewing pane. Y MON

Switch to tile Y of viewing pane X. Y MON, X MON

Display camera X on the focused tile/analog monitor or switch the | X CAM

viewing pane layout to layout X.

Operate a PTZ camera displayed on the focused tile/analog monitor. | Joystick and
dedicated PTZ
buttons (IRIS,
PRESET, etc.)

Additional controls are available through the FLIR Systems, Inc CCTV keyboard or the PC
keyboard of the Workstation running the Control Center Client Application.

For complete information, see Controlling the ControlCenter via CCTV Keyboard and

Controlling the ControlCenter via the PC Keyboard .
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2.2.3.12.1 Controlling the ControlCenter via CCTV Keyboard

Using the CCTV keyboard, you can control the ControlCenter application (both local and
remote).

Selecting and Controlling Entities and Tiles

All entities (cameras, camera sequences, tiles, layouts, monitors, etc.) have a unique ID
represented by a logical number (xxxx).

DVT-KBD-G2

) OTHER

) PRESET

@ ) scan
I—@+ |

FOCus

@ ) pan
"—®+" @‘TOUR

pelel]

@ PATTERN
-1y @ T+

Keyboard Commands:

Note: The SHIFT button works as a toggle for other buttons on the keyboard. When SHIFT

is used to trigger a function, it remains in the SHIFT state until the button is pressed again to
toggle back to the previous mode.

Function Keyboard Command Key
Select a Control Center Monitor Monitor Number — MULT 8
Select a View tile Monitor Number — MULT 8
Display a camera on the selected monitor or tile Tile Number — CAM 7
Toggle through viewing pane layouts with 4 tiles 2 — SETUP 2
Toggle through viewing pane layouts with 9 tiles 3 — SETUP 2
Toggle through viewing pane layouts with 16 tiles 4 — SETUP 2

42 Latitude, Horizon, Meridian Control Center User Guide

June 17, 2020



Control Center Workspace

multiple systems)

— MULT

Function Keyboard Command Key
Expand currently selected tile to fill viewing pane MULT 8
Clear currently selected tile SHIFT — CAM 3+7
Display a sequence on the selected monitor or tile Sequence number — 19
TOUR
Pause Sequence TOUR 19
Switch to next camera of a paused sequence SHIFT - FOCUS+ 3+13
Switch to previous camera of a paused sequence SHIFT — FOCUS- 3+13
Turn recording of the selected camera's video SCAN 17
stream on/off
Audio PTT OTHER 15
Audio Listen SHIFT — OTHER (enabled | 3+15
by default)
Trigger an alarm Alarm Number — PAN 18
Acknowledge alarm in active tile SHIFT — PAN 3+18
Full Screen 11— FN 1145
Display CC Help File 1—FN 1+5
Switch between Systems (while logged in to System number — SHIFT | 3+8

Instant Replay Commands:

Note: Moving the joystick will pause the video, moving the joystick to the left or right will
move the playback needle within the time-line. When a desired spot is determined, press

PLAY to continue watching.
Function Keyboard Command Key
Display Instant replay on next available PLAY 11

tile
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Function Keyboard Command Key
Play RIS + 12
Pause RIS - 12
Rewind FOCUS - or joystick left 13/21
Fast Forward FOCUS + or joystick right 13/21
Bookmark the selected tile SHIFT+SCAN 2+17

Controlling PTZ Domes:

Note: Entering the PTZ menu, by pressing the PTZ Button (10) will display a menu with the
options listed below as PTZ.

To learn more about navigating the menu, see the UVMS_Keyboard DVT-KBD-G2_UIG

Function Keyboard Command Key
Pan left/right Joystick left/right 21
Tilt up/down Joystick up/down 21
Zoom in/out ZOOM +/- 21
PTZ preset Preset Number — PRESET 16
PTZ Pattern Pattern Number — PATTERN 20
Send to 'home' position PTZ 10
Lock/unlock PTZ 10
Flip position PTZ 10
Control Iris RIS +/- 12
Focus FOCUS +/- 13
Auxiliary controls ON AUX Number — AUX 9
Auxiliary controls OFF AUX Number — SHIFT — AUX 3+9
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PTZ
HOME
LOCE: OFF
FLIF

Change Camera Mode

Note: In order to utilize this function, there must be a video profile assigned the the camera.
The Default timeout for these functions is 3 minutes at which time it will revert back to the

system picture profile settings
Supported only for FLIR CP-6302-31-I

Function Keyboard Command Key
Set night mode 6 — FN 6+5
Set Night mode with IR On 7—FN 7+5
Set Day mode 8 - FN 8+5
Reset to current system picture 9—-FN 9+5
profile
DVT-KBD (Legacy)
Function Command

Select an analog monitor or ControlCenter viewing
pane

Monitor number and MON

Select a viewing tile

Monitor number and MON

Display a camera on the selected monitor or tile

Camera number and CAM

field

Toggle through viewing pane layouts with 4-8 tiles | 2x2
Toggle through viewing pane layouts with 9-13 tiles | 3x3
Toggle through viewing pane layouts with 16 tiles 4x4
Expand currently selected tile to fill viewing pane MON
Clear currently selected tile or analog monitor CLEAR
Clear contents of the keyboard screen’s ENTER CLEAR
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Function

Command

Display a sequence on the selected monitor or tile

Sequence number and SEQ

Display a sequence on the selected monitor or tile

Press SEQ twice

Hold a sequence

NEXT

Switch to the next camera of a paused sequence

LAST

Display an instant replay on the selected analog
monitor (not available on a viewing tile when using
the keyboard)

INST. REPLAY (See additional table
for more instant replay controls)

Bookmark the selected file

BOOKMARK

Turn recording of the selected camera’s video
stream on/off

RECORD ON/OFF

Trigger an alarm

Alarm number and ALARM

Acknowledge an alarm in its active tile

ACK

Controlling Playbacks

Following are the CCTV keyboard commands used to control playbacks:

Function Command

Play IRIS OPEN

Pause IRIS CLOSE

Rewind FOCUS NEAR or joystick left

Fast Forward

FOCUS FAR or joystick right

Increase playback speed

IRIS OPEN

Decrease playback speed

AUX ON
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Controlling PTZDomes

Following are the CCTV keyboard commands used to control PTZ domes:

Function Command

Pan left/right Joystick left/right

Tilt up/down Joystick up/down

Zoom in/out Twist joystick clockwise/counter-

clockwise

Call a dome preset

Preset number and PRESET

Call a dome pattern

Pattern number and PATTERN

Send a dome to its home position HOME
Lock/unlock a dome LOCK
Flip a dome’s position FLIP

Control a dome’s iris

Press and hold IRIS OPEN or IRIS
CLOSE

Focus a dome

Press and hold FOCUS FAR or
FOCUS NEAR

Utilize a dome’s auxiliary controls

Aux number and AUX ON or AUX
OFF

2.2.3.12.2 Controlling the ControlCenter via the PC Keyboard

Using the PC keyboard, you can control the ControlCenter application (local and remote)
with extensive functionality and ease of use. Following are the supported PC keyboard

commands.

Selecting Entities and Tiles by ID

All entities (cameras, camera sequences, tiles, layouts, monitors, etc.) have a unique ID
represented by a logical number (xxxx). To apply a command to specific entities, they have
to be entered after the entity ID. To help the user keep track of what number has been
entered, all digit keystrokes ('0' through '9") are shown in the toolbar. The number displayed
in the toolbar will be the ID used by the next keyboard command.
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Note: The keypad NUMLOCK must be on for the following commands.

Following are the PC keyboard commands used to select entities and tiles by their IDs:

Function

Command

Select monitor or tile xxxx

The current monitor, tile and camera selections
are all indicated in the toolbar.

xxxx and keypad ‘.’

Select camera or layout xxxx

xxxx and keypad ENTER

Select camera sequence Xxxx

xxxx and CTRL and keypad ENTER

Select system (Control Center system) xxxx

xxxx and M

Clear led display

ESC

For example, to put a camera on a tile, type the following:

<monitor ID>.<tile number>.<camera ID>ENTER

Controlling the Selected Tile

Following are the PC keyboard commands used to control the selected tile:

Function Command
Selected tile - Arm/disarm toggle A
Selected tile - Expand/collapse toggle keypad ‘.’
Remove displayed entity BACKSPACE
Camera - Add bookmark B
Camera - Start/stop recording R
Camera - Talk (push-to-talk) , (comma)
Camera -Listen (on/off) . (period)

Camera sequence - Start/stop

CTRL and Up arrow

Camera sequence - next camera

CTRL and Right arrow
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Function

Command

Camera sequence - next camera

CTRL and Left arrow

Controlling Alarms

Following are the PC keyboard commands used to control alarms:

Function

Command

Trigger alarm

xxxx and CTRL and A

Acknowledge alarm on selected tile

CTRL and Space

Controlling Playbacks

Following are the PC keyboard commands used to control playbacks:

Function

Command

Instant Replay on selected tile

Play/Pause G
Rewind K
Fast Forward L

Increase playback speed

Shift and keypad ‘+’

Decrease playback speed

Shift and keypad ‘-’

Controlling PTZ and Digital PTZ
Following are the PC keyboard commands used to control PTZs and digital PTZs:

Function Command
Pan left Shift and Left arrow
Pan right Shift and Right arrow
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Function Command

Tilt up Shift and Up arrow
Tilt down Shift and Down arrow
Zoom in Shift and keypad I
Zoom out Shift and *’

Advanced PTZ Controls

Following are the PC keyboard commands used for advanced PTZ control:

Function

Command

Decrease PTZ speed

Shift and keypad *-’

Increase PTZ speed

Shift and keypad ‘+’

Go to preset

xxxx and Shift and Insert

Set preset

xxxx and CTRL and Insert

Run pattern

xxxx and Shift and Home

Record pattern (start/stop)

xxxx and CTRL and Home

Auxiliary On xxxx and Shift and Page up
Auxiliary Off xxxx and Shift and Page up
Open iris Shift and Delete

Close Iris CTRL and Delete

Focus near Shift and End

Focus far CTRL and End

Lock Shift and L

Go Home Shift and H
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Function

Command

Flip

Shift and F

Change Camera Mode

Note: In order to utilize this function, there must be a video profile assigned the the camera.
The Default timeout for these functions is 3 minutes at which time it will revert back to the

system picture profile settings
Supported only for FLIR CP-6302-31-I

profile

Function Keyboard Command
Set night mode F6
Set Night mode with IR On F7
Set Day mode F8
Reset to current system picture F9
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2.2.3.12.3 USB Joystick

USB joysticks can be connected to a client PC's USB port. Since the connection is local,
the use of a joystick does not have an effect on privileges. Joysticks with Direct USB
connections can be used in the ControlCenter.

A USB Joystick can be added and its settings can be configured by going to Tools --
Options and clicking the Joystick tab in the Options dialog box.

Options

-] Notifier
Event Display:
—|- Export

Snapshot
S Joystick Settings

—- Clip
Farmat Axis Action Invert Button Action

Bookmark
asD
Burn

Scene Tracker
Keyboard
PTZ
Joystick
Audio
CaseBuilder
Login Settings

2.2.4 Favorites

Favorites allows the user to create and save additional custom workspace configurations to
best suit his security environment and maximize operation efficiency

Favorites

After customizing the ControlCenter to display the panes and tile layout of your choice, you
can add the settings to your Favorites and access it at any stage by selecting it from the
Favorites drop-down in the Application Menu.

=To add a customized layout to your Favorites Mode

1. Create a mode by selecting the desired panes in your workspace.

2. Access the Favorites menu buy clicking "Favorites" in the Application Menu at the top of the Control Center
window

3. Click 'Save layout as favorite'.

File View Tools Favorites Help

s W

L2

Manage Favorites
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4. Type the desired name for your Favorite Mode

Save as Favorite

Favorite Mame

Building &_Front

=To access a customized layout

1. Access the Favorites menu buy clicking "Favorites" in the Application Menu at the top of the Control Center
window

2. Expand the drop-down menu of the Favorites mode, and then select the desired layout.

Favorites Help
Save as Favorite

Manage Favorites

=To delete a customized layout

1 Access the Favorites menu buy clicking "Favorites" in the Application Menu at the top of the Control Center
window

2Click "Manage Favorites"
Favorites Help

Save as Favorite

3Select the layout to be deleted

4Click 'Delete" on the upper left
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Manage Favorites

Delete k

Building A_Front

5Click "Save" to complete the delete action.

Manage Favorites

2.3 Explorer Area - Navigation Pane

The Explorer Area is the navigation pane where the various features for finding and
displaying into the Display area the content you want. tems selected can be seen and used
in viewing panes and layouts.

The following Explorer area content and features are covered in this section:
¢ Navigation Tree

e Query Pane
e PTZ Pane (Control Panel)

2.3.1 Navigation Tree

The Navigation Tree presents a hierarchical view of the system's logical entities (e.g.
cameras, audio sources, etc.). It is most commonly used to start displaying live video or
playing live audio within the application or via external output devices.
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MNavigation Tree

<2 Admin Block
m Corridor 1 (3)
m External
'R PTZ1(3)
R PTZ 2 (6)
m Workstations 1 (1)
2 Main Office GIS Map (1)
[® RandD O
2 Gatehouse
m Ped and Veh Gate (2)
2 Test
]
® Cameral -
® Cameral -1
MNorth Layou
TE Office Layout (2)

m

2 Default GIS Map (1)

Navigation Tree Entries

The Navigation Tree contains all Sites (these can be expanded to show all logical entities
within each Site) and all entities not allocated to specific Sites.

When the Control Center is connected to more than one System, the Site Filter can be used
to display or hide selected Systems and Sites within those Systems.

Note: Sites and Entities displayed can be limited by the privileges associated with specific users or groups of
users as setup bythe system administrator.

The following display modes show information about the entities in the Navigation Tree:
o Bold entries refer to camera entities which are currently displayed in viewing tiles.
o Colored entries are used to show the status of Analytics-capable cameras:

o Green entries - currently Armed.

o Red entries - currently Disarmed

o Orange entries - Analytics currently not available (low visibility/poor signal/etc.)

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 55



Control Center Workspace

Mavigation Tree

Site Filter allo

Camera entity, currently
displayed

'R PTZ 2 (6)-

m Workstations 1 (1)- .

8 Main Office GIS Map (1) Disarmed Analytics

) 0 camera, currently

& Gatehouse displayed

m Ped and Veh Gate (2)
xa Test
[ _]

Armed Analytics
camera, currently

= Camera 1

displayed

-3

+-=5 Northern Area
8 Default GIS Map (1)

Dual-Sensor Cameras in the Navigation Pane
Dual-Sensor cameras that are integrated into the system (such as the FLIR PT-Series) are
shown as two entries in the Navigation Pane
—-=3 Morthern Area
B Entrance (2}
& PT 1 Thermal Head - North (3)

'R PT 1 Visible Head - Morth (1)
B Road i ()

To display a camera, sequence or map scene on a tile: Drag and drop the scene
onto a viewing tile or double-click it to display on the first unoccupied tile (or the Spot tile, if
one is configured). If audio sources are associated with a camera, they will activate.

To display a camera, sequence or map scene on a monitor: Drag and drop the

scene onto the desired analog monitor in the Navigation Tree. Audio streams linked to a
camera utilize the audio input/output devices linked to the monitor if any are defined.

To play audio through the workstation's speakers: Drag and drop the speaker
onto a Viewing Pane audio layout and use the audio tile's controls to adjust volume and other
parameters.
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To transmit audio using a connected microphone: Drag and drop the microphone
onto a Viewing Pane audio layout and click the microphone button to begin talking and

transmitting.

Aside from the tree display, the Navigation Tree contains buttons at the top of the pane, as

follows:

Button Description

The refresh button can be clicked to manually refresh the Navigation Tree.
Clicking the filter button displays a drop-down list allowing users to toggle

entity types to be visible or hidden. Settings in use are kept and restored
when the same user logs in again.

=3 The site filter opens up a window showing all defined sites in the system. The
user can search and select\deselect the relevant sites they want displayed in
the navigation tree at a given time.

The collapse all button will collapse all expanded tree entities

Icon State Symbols
The state of an entity is sometimes reflected in the appearance of its icon as shown in entity

trees throughout the system, including those in the Navigation Pane.

Icon state Description
o Entity being recorded.
Icon of Offline entities are shown grayed
out.
kX Entity is in a warning state
® Disconnected entity
il Entity linked to a microphone
i input/output pin device in an abnormal
state.
H input/output pin device in an unknown
state.
® Archiver for this entity failed..

Multiple state symbols may be integrated into a single entity icon, as in the case of a

recording camera linked to a microphone ]
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Site Filter

When the Control Center is connected to more than one System, the Site Filter can be used

to display or hide selected systems and sites within those Systems.
Mavigation Tree
3T -

” Check All f None
Click icon to open the

o N Black Site Filter — ®
Site Filter Dialog e Expand / Collapse
ridor 1 (5) ’

8 m| =t

®m External 1 (4] - Filter field I"[E-‘)d]
R PTZ 1 (3)

& PTZ 2 (6)

a5 System (1) (17220

Check or uncheck to

display/hide entities in = Admin Block
=2 Gatehouse

*3 Test

® Camera1-17
™ Camera 1-17
B Morth Layout (10]
[® Office Layout (
--&& System (1) (1
+-Hg Main Office
+-=g Morthern Area
8 Default GIS Map (1)

2.3.2 Query Pane

= #& System (1) (1 17.51)
= Workstations 1 (1) B Main Offi{ Show Filtered ltems only
Bl DI 2l =2 Northern | or highlight them in full list

QI

The Query Pane provides an easy-to-use interface for searching the system's video and
audio archives. It supports search based on date and time for clips, bookmarks, incidents

and alarm. It is also used to launch playback.
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Search Box

Camera Tree| &

Query FTZ

search: _ Clip

Drop-down

WSS System (1) (TWT)
- EE Main Office
B Cameral -1
& East Building (3)
B == Morthern Area
W ™ Entrance (2]
B Road 1(5)
'™ Road 2 (1)

Last 24 hours

Date and Time| 1,20/2020

Types of Query

All queries can be conditioned on cameral/s (or other type or source), Text filter (opt), Date

and Time.

Text search:

To:  1/21/2020

Manual Selection

Reset

Depending on the type of Query, additional advanced parameters may be used.

The following Query types are supported:

Name

Notes

Alarm

Can include parameters on how Alarm was triggered, etc.

Background Export

Clip

Bookmark Search for Bookmarks created manually in the timeline
Clip Search for recorded clips

Incident Search for incidents triggered by Actions defined in Admin

Center
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Search for motion bookmarks display them in the Timeline

Motion Bookmark in the Query Results pane

Search for indicated detected motion in recorded video and

Motion Indicafion display it in the Timeline in the Query Results pane

Smart Search Search for motion in specific regions of recorded video

Thumbnail Allows user to see thumbnails and search visually

To search for Cleared Alarms (associated clips):

1. To assure a default search, click on the bottom right

2. To define additional parameters for an advanced search, click E] and do the following in
the Additional clip parameters dialog that appears.

From the Initiated by tree, select one or more users. Note that auto-cleared alarms have
no user defined. If you want to return auto-cleared alarms, you cannot

select any users.
a. In the Alarm description field, type text that must match in the Alarm description.
b.To search only redundant Archivers, select Search redundant Archivers.

Note: If enabled the primary Archiver will not be searched.
c. Click OK.
4. From the Search for menu, select Alarm.
5. Select the recorded source scene, by marking the tree entities.

6. From the Date and Time menu, select a preset time option

-0r-

Select Manual selection and then enter From date and time and To date and time.
7. In the Text search, type optional text to find in the Alarm Name.
8. Click Search.

9. To view the associated clip segments of an Alarm (if defined with alarm type) in the
Query Results pane, expand the Alarm by clicking on the (+) and then double click the
video you want to view.

To reset your query parameters, click the Reset button .

To search for Bookmarks (with related clip segments):
1. In the Query pane from the Search for menu, select Bookmark.

2. Click E] and do the following in the Additional clip parameters dialog that appears.
a. From the Initiated by tree, select one or more users.
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b. On Latitude systems, an additional check-box is shown:
To search only redundant archivers, select Search redundant Archivers.
Note:If enabled the primary Archiver will not be searched.

c. Click OK.
3. Select the recorded source scene, by marking the tree entities.
4. In the Text search, type optional text to find in the Bookmark Name.

5. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

6. Click Search.
The returned results display in the Query Results pane.

7. To view the associated clip segment of a bookmark in the Timeline playback, in the
Query Results pane, double click the bookmark you want to view.

To do a simple search for a Clip (Clips that satisfy the search are
listed in Query Results):
1. From the Search for menu, select Clip.

2. Toreset Query parameters and return to a default search, click .
3. Select the recorded source scene, by marking the tree entities.
4. From the Date and Time menu, select a preset time option
_Or-
Select Manual selection and then enter From date and time and To date and time.

5. Click Search.

To do a simple search for a Clip (Synchronized Playback):

1. To reset Query parameters and return to a default search, click .
2. From the Search for menu, select Clip.

3. Select scenes for recorded source scenes, by marking the tree entities. You can select
from one up to the maximum number of scenes as defined in the to the maximum as
defined in the Tools ™ Options P Video ™ Playback screen settings. The default is six
maximum.

4. From the Date and Time menu, select a preset time option
_or_
Select Manual selection and then enter From date and time and To date and time.
5. Click Sync.
The clips found by the search load into the Timeline - Synchronized Playback Layout.

6. Once the sync playback layout is opened, the User will be able to drag to open scenes
from the main camera tree.

a. When a scene is dragged into an empty tile, it will be automatically synced with the
other scenes in the layout. The unified Timeline will be updated to include the new
scene.
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b. If the scene is dropped into a populated tile, it will open the new scene in the next
available tile. If no tile is available, the layout will be automatically modified to include
more tiles.

c. Scenes with linked audio will take two tiles, which will also expand the layout if
necessary.

7. Scenes can also be dragged out of the layout to remove them and the unified timeline will
be removed for that scene.

Note: One scene (the "original" scene in the top left tile) must always remain in the Sync
Playback layout in order to keep the playback times.

To do an advanced search for a Clip:
1. From the Search for menu, select Clip.

2. Click E] and do the following in the Additional clip parameters dialog that appears.
Additional clip parameters
Initiated by
=W System (1) (TW1)

--mEe Main Office
2 Sr. SecGuardi

2 Jr. SecGuardi

m % System Administrat

Archiving triggers
Alarm, Edge recording, Event, Ma -

Protection status

Lock -

|:| Show motion preview

OK Cancel

a. From the Initiated by tree, select one or more users.

b. Click the Archiving triggers menu and in the Archiving trigger options list, mark or
deselect the triggers to search for. Click the menu arrow again.

c. From the Protection status menu, select Locked for only locked clips, Unlocked for
clips that are not locked, or Both for all clips.

d. To enable or disable the optional display of motion preview on the clip in the Timeline
pane, select or deselect Show motion preview.

e. On Latitude systems, an additional check-box is shown:
To search only redundant Archivers, select Search redundant Archivers.
Note: If enabled, the primary Archiver will not be searched.

Click OK.

4. Select the recorded source scene by marking the tree entities.
If you are want to display found clips in Query Results pane, select one or more.
If you want to display found clip results in a Synchronized Playback, select clips

Note: The maximum no. of clips that may be defined is set in the Tools ® Options # Video
P Playback screen.
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5. From the Date and Time menu, select a preset time option
_or-
Select Manual selection and then enter From date and time and To date and time.

6. In the Text search, type optional text to find in the Clip Name.
7. Do the following:
a. For listing found clips in the Query Results pane, click Search.

b. For automatically playing found clips in Timeline and in a Synchronized Playback, click

Sync.
Note: Changes remain in effect until reset. If the changes made are only for this search or

you want to reset them, click .

Query results are displayed time ascending. When the query results exceed the limit
that is specified by the query, only partial results are returned. Change the time filter to
include the required time span in the query.

To search for Incidents (with all related bookmarks with clip
segments):
1. In the Query pane from the Search for menu, select Incidents.

2. Click E] and do the following in the Additional clip parameters dialog that appears.
a. From the Initiated by tree, select one or more users

b. To search only redundant Archivers, select Search redundant Archivers. Note:If
enabled the primary Archiver will not be searched

c. Click OK.
4. Select the recorded source scene, by marking the tree entities.
5. In the Text search, type optional text to find in the Incident Name.

6. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

For a list of results in the Query Results pane.
a. Click Search to start the query.
b. Click Stop when you wish to end the query.
The query results appear in the Query Results pane.

7. To view the associated bookmarks and clip segments of a Incident in the Timeline
playback, in the Query Results pane, expand the incident by clicking on the (+) and then
double click the bookmark you want to view.

Query results are displayed time ascending. When the query results exceed the limit
that is specified by the query, only partial results are returned. Change the time filter to
include the desired time span in the query.

For a list of results in the Thumbnail search format.
a. Click Thumbnails
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b. A Thumbnail search layout will open. The results will appear in chronological order of

2/6/2020 3:36:47 AM

AM

2/6/2020 3:52:04 AM

i S o

6-Feb 3:52:04 AM

6-Feb 4:05:36 AM

Motion Bookmark

Using Motion Bookmark, you can search for motion bookmarks in recorded scenes and see
if any motion occurred during a specified time. The results will appear in the timeline of the
Query Results pane.

To Use Motion Bookmark:

2. From the Motion Query Type drop-down list, select Motion Bookmark.

3. In the Select Scene drop-down list, select the check box of the scenes you would like to

search (you can select a logical location, such as a site, to search all applicable scenes
in the location).

4. From the Date and Time menu, select a preset time option
_or_
Select Manual selection and then enter From date and time and To date and time.

5. If required, click m and select the Search redundant Archivers check box.
For a list of results in the Query Results pane.
a. Click Search to start the query.
b. Click Stop when you wish to end the query.
The query results appear in the Query Results pane.
For a list of results in the Thumbnail search format.
a. Click Thumbnails

b. A Thumbnail search layout will open. The results will appear in chronological order of
all cameras selected.
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2/6/2020 3:36:47 AM
zwr = i

2/6/2020 3:41:19 AM

6-Feb 3:36:47 AM

2/6/2020 3:49:48 AM
= e e

b 3:49:48 AM

2/6/2020 4:05:36 AM

6-Feb 4:05:36 AM

Motion Indication

Using Motion Indication, you can search for motion in recorded scenes and see if any motion
occurred during a specified time. The results will appear in the timeline of the Query
Results pane.

To Use Motion Indication:

1. From the Motion Query Type drop-down list, select Motion Indication.

2. In the Select Scene drop-down list, select the check box of the scenes you would like to
search (you can select a logical location, such as a site, to search all applicable scenes
in the location).

3. From the Date and Time menu, select a preset time option

-or-

Select Manual selection and then enter From date and time and To date and time.
4. Click Preview.

5. In the Search Parameters pane, set the required level of motion indication using the
slider.

6. If required, select the Search redundant Archivers check box.
7. Click Search to start the query.

8. Click Stop when you wish to end the query.

The query results appear in the Query Results pane.

Smart Search

Using Smart Search, you can select an area of interest and search if any motion occurred
during a specified time in recorded scenes.

It is possible to run multiple searches concurrently.

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 65



Control Center Workspace

Query PTZ

Lagech: — Smart search

Drop-down

L = - W
Search BoX | .o\ 160 (1) rws)

-I-B8 Main Business
= Corridor Analytics (5)
B Office Workstations Fi
B Veh Ped Entr Anay
He Other Activities
HE Tenant 1
B Camera 1 - 1722017108 (M

Camera Tree

Last 24 hours
Date and Time| 1/8/2020

To:  1/9/2020

Setup smart search Manual Selection

L Reset

To perform a Smart Search:

1. From the Search drop-down list, select Smart Search.

2. Inthe query camera tree, select the scene you would like to search (you can only select
one scene at a time).

3. From the Date and Time menu, select a preset time option e.g. 24 hours

-or-

Select Manual selection from the bottom of the menu and then enter From date and time
and To date and time.
4. Click Setup Smart Search to bring up the Smart Search configuration window.

Note: You can disable Privacy Mask that is displayed by Right-clicking and selecting
Deactivate privacy mask.

5. Select the specific area in which you want to query motion by using the icons described
in the table below (it will appear as a green layer).

Note: You can disable Privacy Mask that is displayed by right-clicking on the image and
selecting Deactivate privacy mask (dependent on user permissions).
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Smart search

Query type parameters

Threshold (%)

Consecutive frame hit

Accurate

Click this button to mark a rectangle-shaped area as area of interest. In the
Previewscreen, mark the desired area.

Click this button to mark the whole screen as area of interest.

Click this button to erase single macro blocks from a previously marked area
of interest. In the Preview screen, erase the macro blocks to be taken out of
the desired area.

Click this button to mark single macro blocks as area of interest. In the
Previewscreen, mark the desired area.

&

Click this button to clear the whole screen.

Right after the zone of interest is defined, motion is displayed (green layer) in the Preview
pane.

6. Inthe Query Type Parameters section, the default Smart Search parameters appear.
You can change the following parameters:
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¢ Threshold - The threshold which, when passed, the state alternates to Motion on,

i.e. when motion is detected.

e Consecutive Frame Hit - The number of consecutive frames which should pass the

motion on threshold in order to alternate the state to Motion on

e Accuracy/Speed - Select the required level of accuracy as opposed to speed using

the slider.
7. Select the Search redundant Archivers check box if required.

8. Click Search to start the Smart Search. The search may take a while. The query results

gradually appear in the Query Results pane.

9. Click Stop when you want to end the query. After clicking stop, the results that were

found up to that point are displayed in the Query Results pane.

10. Double-click or drag the required results to the tiles to play them.

When the results are played, the timeline changes from green to red whenever motion is

detected.

Query PTZ

To perform a thumbnail
search

Selecting "'Thumbnail Search

Search:  Thumbnails

provides a visual way of browsinglE s asiRiER
through recorded content. -8 E‘f”' Office
1. Set up the Query. & East Building (3)
a. Select only ONE camera in SRR LTS
the Query pane Navigation *. Entrance (2)
Tree B Road 1 (3)
) & Road 2 (1)
b. Set Date and Time
parameters.

Last 24 hours

c. Set Interval. (Thumbnails
will commence from the
Start Time, and be
displayed at the selected [FEEEEEET
Interval.)

2. On pressing Search, the [ 7 Search
Viewing Pane displays a new

Thumbnail Search Layout, with

the recorded material from the

selected source, with the set of

associated Thumbnails.

68 Latitude, Horizon, Meridian Control Center User Guide

June 17, 2020



Control Center Workspace

To use digital zoom within
thumbnail search:

1. Click the magnifying glass on the
bottom right of the video.

2. Select the area to magnify.

Thumbnails are displayed.

Note: For clarity, maximize the video prior to performing the digital zoom.
See Thumbnail Search Layout for more information.

2.3.3 PTZPane
HPTZ stands for Pan, Tilt, and Zoom
//n This term previously applied only to a

o e " camera with a motorized mount able
’ ' to rotate to pan left and right, tilt up
and down, and use motorized lens
magnification to zoom in and out on

the scene.

With the high resolution offered by
modern cameras, PTZ capabilities
within the image from a fixed camera
are also provided, allowing the user to
zoom in and then digital pan, tilt and
zoom.
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This capability is further extended by
allowing the user viewing the image
from a PTZ camera to choose a view
, and then use Digital PTZ facilities
within the selected scene.

(See Digital PTZ, below)

The PTZ Pane for the selected camera is displayed below the Navigation Pane in the
Control Center.

Query PTZ

@ Optical

Pan/Tilt

Zoom In/Out

Toolbar
Preset/Pattern
- Selection
Presets i1 Preset/Pattern
- Settings
coit  [GRERERER -
Settine
_ ;3:_ - ra Manual
I = " Camera Settings
ris Speed
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Query PTZ

Menu
Zoon I"ulﬂode ® Optical Toggles '+ zoom
roggles and 'Select/Back!
'Optical/Digital for changing seftings

(not showen for
Fixed cameras) Mate:
kenu items and Modes

are disabled for fixed

cameras

Current Mode Modes:
Presets
Patterns
. Auxillia
Selection S ? K
cene Tracker
Dropdown
Edit Set/Record
{Edits the current 'Set' when
Selection) Settings Mode is 'Preset’
-3+ _- + =14 'Record' when

Iris Speed Focus tode is 'Patterns'

Zoom mode - Click to change from Optical to Digital (only for PTZ cameras)

Notes:
1. Fixed cameras do not offer Optical Zoom Mode, and Presets are disabled.

2. On PTZcameras, when returning to Optical Mode from Digital, the camera is reset to the current Optical
view.

To move the camera: Use the directional buttons.

To zoom in and out: Click the - and - buttons, respectively.

To move the camera to its home position: Click the I3 button.
To flip the camera: Click the B o utton.

To lock the camera: Click the E button.

The Preset area of the PTZ Control Panel allows you to the following functions:
e PTZ control: When a PTZ camera type is selected, the camera can be controlled directly

¢ Preset Selection: Clicking on a selection button moves the camera to show the preset
view associated with that button.

¢ Preset Settings: This area allows each preset to be named (Edit), and stored (Set). The
camera's pan, tilt, and zoom settings will be stored. Allows one preset defined for each
numbered load button.
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e Aux Mode: When an auxiliary, PT or PTZ auxiliary device is selected, much like standard
PTZ presets, the aux mode allows preset of a pan tilt and zoom stored to memory. It is for
devices that work on the same principles as a PTZ camera.(e.g. a PT motor or servo).
This allows one preset defined for each numbered button.

e To move the camera to a preset: Click the corresponding button .

¢ To adjust the Iris, Speed and Focus settings: Use their respective + and - buttons.

Digital PTZ Capability
Digital PTZ using a fixed Camera

The system provides a digital PTZ capability on fixed cameras. By zooming in on the initial
picture (using the + symbol in the PTZ control), the system provides a virtual zoom into the
scene. Then, the user can use the PTZ controls to move the display to a particular area.

Using Digital PTZ mode on a regular PTZ camera

When using a regular PTZ camera, the user can select a view using the standard PTZ
controls, and then change to Digital PTZ mode in one of two ways:

1. Right-click in the PTZ camera pane and select 'Switch to Digital PTZ from the context
menu

or
2. Click on the button 'Optical’ in the PTZ pane

Using either method, the scene will then allow the user to use the Digital Zoom capability
within the scene.

Canceling Digital PTZ mode

Digital PTZ mode is canceled either by clicking the Optical/Digital button in the PTZ pane
(The button is set to 'Digital' when in that mode), or by again right-clicking in the PTZ camera
viewing pane, and selecting 'Switch to Optical PTZ from the context menu.

Additional PTZ capability

Once viewing an image in the viewing tile, the system provides additional magnification and
movement around the magnified tile image using the mouse.

e Scene Tracker Mode: When a defined Scene Tracker view is selected, it works like a
digital version of a pan, tilt and zoom preset that remembers what viewed area of the
composite Scene Tracker view was loaded when the preset was defined. Allows one
preset defined for each numbered load button.

2.3.4 CaseBuilder Query Pane

¥.  CaseBuilder Infromation in this file is still presented in Latitude 8 Ul style.

ke
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The CaseBuilder Query Pane allows you to search the CaseBuilder server database and
Data Location Path for saved cases. (To see more about how cases are created and
updated, see Cases - CaseBuilder Features.)

CaseBuilder Query Pane ? v x
Case Mame: Casze Name:
| | [empioyee |
Serial Mumber: Seral Mumber:
Created by: Created by:
" Case Time " Case Time
Start Time: End Time: Start Time: End Time:
|2f1 5/2015 | = |3;5;2[:-15 = |2f1;2[:-1 5 = |3;31;2m 5w
| 8:05:56 AM == | 5:05:56 AM == | 8:05:56 AM ==| | B.05:56 AM ==
[ Creation Time [ Creation Time
Start Time: End Time: Start Time: End Time:
|2f1 5/2015 | = |3;5;2m5 = |2f1 5/2015 = |335;2m 5 =
' o - | 8:05:56 AM =] | 8:05:56 AM =]
O simple Go -
oo [® | |
{Search within all custom fields)
Description:
(Including free text - wild card)

L simple Lo
[ O [
CaseBuilder Query Pane - Simple CaseBuilder Query Pane - Advanced

The features of the CaseBuilder Query pane allow targeted searches using a variety of
filters and matching options.

The following fields are available in the CaseBuilder Query Pane:

Name Description

Case Name Search for any case with a Case Name that matches the entered text
(Full or partial).

Serial Number | Find a specific Case Number (Case Numbers are allocated
automatically by the system when Cases are first created)
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Created by Drop-down opens list of Users. Checking one or more users in the list
will limit the search to cases created by that/those users.

Case Time Limit the query to cases that were created between the start time/date
and the end time/date.

Description Search for cases where the 'long' description contains the specified text.

Advanced Opens the Advanced search options dialog that allows the specification
of advanced search parameters

Go Initiates the search according to the settings and returns any results in
the Query Results pane.

Cases matching the criteria in the CaseBuilder Query Pane are listed in the Query Results
pane.

Query Results: 2 ER 3
¥ Clear v| ' Expart | & Lock | ¢ Validate ‘ ,Edit | 8 Group V‘ gAdd to case |

Case Name Serial Num... Creation Time Created by Start Time End Time Last Update Time Description
Employees Arriving Early 18 2/26/201511:58:00...  System Administra... 2/23/20157:40:53 ..  2/23/20157:41:56 ...  2/26/201512:02:43...
Employees Arriving Lat... 17 2/25/201511:38:08...  System Administra... 2/22/2015 8:06:38 ...  2/23/2015 8:04:10 ...  2/26/201510:20:21...

Wafefe

Results of a CaseBuilder Query appear in the Query Results pane.

Selecting a Case from the Query window opens that case, with the CaseBuilder Navigation
tab showing all the materials that have been added to the selected Case, and a dedicated
CaseBuilder Layout tab. Selecting a bookmark, clip or incident from the CaseBuilder
Navigation tree will open the selected item in the Case Builder Layout. The Timeline shows
the playing position of a retrieved item.

See CaseBuilder Navigation Tree Pane

23.41 CaseBuilder Navigation Tree Pane

The CaseBuilder mode is selected from the Side-Bar. This opens up the CaseBuilder
Layout in the display area and the CaseBuilder Navigation Tree displays in the Explorer
area.

This Navigation Tree contains the CaseBuilder Toolbar as well as a tree for viewing and
selecting the elements added and configured in the open case.

Note: The Case Builder Navigation tree is not used for browsing the available cases - it shows only the
details of an open case.

Case Builder Navigation Tree Toolbar Icons
The following table shows the CaseBuilder Navigation Tree Toolbar icons and features:
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Icon Name Description
= New Case Adds a new case to the CaseBuilder Navigation Tree
for adding and saving material to.
=] Open Exported Opens a dialog for selecting an exported case file to
Case load into the CaseBuilder Navigation Tree and Layout.

This is not for opening saved cases in the default
CaseBuilder directory, To open a saved case, you
must use the CaseBuilder Query and select it from

the Query Results pane.

3 ,| | | Add Menu for selecting to add a file or URL.
File File: (add file)Opens a dialog for browsing and
URL selecting a file to add to the case.

URL: (add URL) Opens a dialog for entering a URL
(path) to browser for compatible content to be linked
to the case.

Save Saves the case and any changes to the CaseBuilder
centralized default location on the network.

w Delete Removes the selected item in the CaseBuilder
Navigation Tree from the case.

2 Export Opens a dialog for exporting the case and any
supporting content to the location specified. If the
CaseBuilder Options are set to export an included
Player, exports folder and a zip file. If no player is
included, exports a zip file only.

Notes:

1. The Exporticon is only enabled after the Case has been
saved.

2. IfaPrivacy Mask is configured on the clips and the exported
file user will need to disable the Privacy Mask during
viewing, you will need to provide the user with the correct
historical password. For more information, see Privacy
Mask Password.

B Undo Reloads the last saved case in the CaseBuilder
Navigation Tree

The CaseBuilder Navigation Tree provides nodes for items added. By selecting these
nodes, properties for the item load into the CaseBuilder Layout Case Properties area and
can be modified and saved.

The CaseBuilder Layout pane shows the contents of any item selected in the CaseBuilder
Navigation Tree Pane
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ControlCenter

File View Tools Help

CaseBuilder Navigation Tree

| Default layout 101 | CaseBuilder Layout 101 |
glea-nx ulol

[Case Clip Properties

General C5 Front Desk Area IP Direct - 172.20.17.10..
binl

=] Employees Arriving Late 2

& & Bookmarks Clip File Name: |C5 Front Desk Area IP Direct - 172.2

| R 2/23/2015 80340 AM Arriy Descrition:
H B! s Front Desk Area IP D
E| B clips
[ B ¢5 Front Desk Area IP Direc|
H {8 C5 Front Desk Area IP Direg|
= E9 Incidents

-9 2/23/2015 8:03:40 AM Arriv

£ 2/23/2015 8:03:40 AM A| Scene Name and Logical ID: [C5 Front Desk Area IP Direct - 172.2
File Size: [80 (ME)

SartTime: [2/22/2015 |
End Time: [2/22/2015 | =

Clp Time

Add to case

Timeline - C5 Front Desk Area IP Direct - 172.20.17.107 (MegaPixelCamera) - 6.(UTC+02:00) Harare, Pretoria

SHadme Hax S e ahal &
« 08:10:00 »
02 03 04 05 06 a7 08 09 10 11
S )
=
lal _ [o]elo

The CaseBuilder Navigation Tree displaying the items and sub components added to a case,
with one Case clip open

By double clicking on attached files, the ControlCenter will call the default file system
program for the file extension specified to run. For example, a file with a .exe extension is
added to a case, double clicking on the file in the CaseBuilder Navigation Tree will run the
executable file. If the file is a image .JPG file, the file system configured image program for
that file extension will open and display the file. The exception is web browser .HTML files.
These will open in the layout viewing widow.

2.3.5 Privacy Mask Password

When content that contains a Privacy Mask is exported, it may be necessary to retrieve the
original password in order to remove the privacy mask.

Privacy Mask Password Export Behaviors (Historical vs.
Current)

The Privacy Mask password behavior changes depending on the manner you export.
Because the Privacy Mask password can be changed yet remains historically attached to
video clips when they are recorded, the behavior under the following export types are as
follows:
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Where Type Behavior
When Create Clip - | The Privacy Mask password attached to the exported DVT
exporting use Source file is the current system-wide Privacy Mask Password
clip from the | video and
Query apply current
Results or
Timeline
When Copy Clip The export assumes the clips are being moved to an
execution of | from Archiver |insecure status.
a - Historical For each clip segment (single Archiver container), the
Backgroun | static Privacy Mask Password set at the time the clip was
d Export recorded (not exported) is enabled
occurs.
When Copy Clip The clips exported are for portable external use. The
exporting a | from Archiver | Privacy Mask Password for each clip segment (single
CaseBuild | - Historical Archiver container) set at the time the clip was recorded
er case with | static (not exported) is enabled
clips
When Copy Clip The export assumes the clips are being moved to an
execution of | from Archiver |insecure status.
a Mass - Historical For each clip segment (single Archiver container), the
Export static Privacy Mask Password set at the time the clip was
occurs. recorded (not exported) is enabled

Privacy Mask Password Export Rules - Current or Historical

CAUTION: When exporting, the password used is not always the system-wide Privacy
Mask Password at the time of export.

This section addresses only the ability of a user to remove the privacy mask while viewing
an exported video clip. Users who simply want to view the files with the mask on the video
clip will not be affected as there is no need to enter a password to view the clips with the
privacy mask on.

When exporting a clip of video that has Privacy Mask configured on the video, the file
immediately gets password protected against disabling the Privacy Mask. This password
has no relation to the ControlCenter user password or permissions.

If you have changed your password within the period of the exported file range, how you
export those files will determine the password mechanism employed.

Export either the Current Privacy Mask Password or the Historical Privacy Mask
Password at the time the file was recorded.
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The Historical password for each of the files remembers the password from that time.
Thus if a range of files is being exported a Historical mechanism will make each file
password protected for its point in time. Depending on the number of Privacy Mask
password changes that have occurred, there may be as many different passwords required
to Deactivate Privacy Masking. This is because the Password is embedded in the clips
being recorded during the time when the password was active.

The Privacy Mask Password is stored in the recordings made by the Archiver from the video
stream of the camera. Each of these is stored in a container according to your system
settings. By default the file size in this container is 80mb. When a Privacy Mask Password is
changed, the new password is applied at the time the file is closed and written to the
Archiver container. Thus, the password covers some video that was being buffered for
recording before the file closed:

LIVESTREAM

4:01pm 4:07pm 4:13pm 4:19pm 4:25pm 4:31pm
|
Privacy Mask 5 L N B ABC1D3
Password: 1234 S P T s
4:10pm 4:21:30pm
Changed Changed

ARCHIVER RECORDED CLIPS

The Archiver Privacy Mask validation process for internal ControlCenter users is done via
the user permissions of the Latitude system. The data of the of the Privacy Mask Password
for future offline use is kept in the clips of the containers. In the diagram above this is
represented by the yellow, blue and purple data core. In the color representations of different
passwords in the graphic, you can see how the password changes in real-time with the live
stream. The passwords changes in the middle of a clip not fully written to a file, are
embedded in the recorded video from the start of the clip.

As of yet the three different embedded Privacy Mask passwords are not required for hiding
or showing the Privacy mask for online users. It is when the recorded files are moved out of
the Archiver storage that the Privacy Mask Password is implemented.
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Privacy Mask Password - "Current” password behavior

When Exporting from a Results Query or Timeline the same video that is in the Archiver is
exported with a single file Privacy Mask password whether it is the full clip or a partial.

Additionally only the selected times are exported and no matter how large the clip is, it will be
exported into as many files as needed based on the max size setting in the Export settings.

$FLIR Export Settings b | e -1 N
Saved Location
Exported file name; My Timeline Export
Saved Location: chexportsy
B -creata.new folder for this export
Max file size 400 = (M¥gabytes)
Ereare autorun file [J Include player
Clip Segment
ke From: To:

50653 PM - 1219:30AM -

Settings
Use DVT format
[] use MP4 Format
[Juse avi Format Video Codec

Audio Codec:

Export Settings
Expered file name: My Timeline Export

Cancel
Saved Location: chexportsh

Create new™ralder for this export

oK Cancel Advanced

N

When Exporting from the Query Results or the Timeline pane where you can select entire
clips or set video range in and out points for taking a segment. In this type of export, the
embedded historical passwords are ignored and the current Privacy Mask password is used
for every file created by exporting. In the example diagram that follows, two exports are
represented. (one of a range and the other of the entire selected file). Only the password
defined in the system advanced settings at the time of the export is applied even though the
clip spans several Historical passwords. The password "ABC123" (colored purple) is used
for all files exported from the Query Results or the Timeline pane export features.
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ARCHIVER RECORDED CLIPS

80

TIMELINE EXPORT (Range 4:02pm-4:16pm)

186 MVIB
QUERY RESULTS EXPORT

400MB

Note that the file size in the above example is based on the trimmed segment or range of the
video exported.

Privacy Mask Password - "Historical" password behavior

In the following example a different mechanism is used to export. In this instance the files
are directly copied from the Archiver container storage as-is and the historical passwords as
imbedded are simply enabled on the files being copied outside the security zone of the
Archiver.

ARCHIVER RECORDED CLIPS

80MB 80MB 80MB 80MB

MASS EXPORT/BACKGROUND EXPORT

PW:1234

380MB 80MB 80MB 80MB 80MB

In the above instance, each file if viewed independently and the user chooses to disable the
Privacy Mask, the password they will be required to enter will be the password of the clip.
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Thus of the five clips, the first clip requires the password 1234, the second and third clip
requires the password OIld#7 and the fourth and fifth requires the password ABC123.

Because the clips are all from the same source, if they are viewed in a timeline together,
only the most recent password is needed for disabling the mask of both clips.

Likewise the export of clips from the CaseBuilder has the same behavior as the Mass
Export, in that it copies with the password files as-is from the Archiver. Thus if the password
has changed, the selection of clips will influence what password is embedded from the
historical Archiver data.

Additionally, the export file size is based one-to-one with the Archiver container files. Even if
the range of the clip is limited, the file size will match the container sizes of the range and
not the specific in and out points of the range.

CASEBUILDER EXPORT CASE (Range 4:02pm-4:16pm)

80MB 80MB 80MB

In the above example, the segments of the DVT export file that are not specified in the range,
will not be viewable to the end-user. The viewing of the clip in a timeline with a disabled
privacy mask can be done by selecting the clip and entering the latest historical password.
In this case "OIld#7".

24 Display Area - Viewing Pane

The Viewing Pane is used to view live and recorded video, maps and web pages, respond to
alarms and to listen to and transmit audio. It consists of a viewing area made up of video
tiles in the center, a toolbar on the right, and layout tabs at the top.
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[ Default layout 101 [ North Layout
PTZ 2 (6)

1
Pedl and Veh Gate (2]

l Map Satellite

k=)

7 +

~la
Map data 82020100 m i | Terms of Use | Report a map error

Clips  Timeline  Alarms  Export  Events
o Forward | Z° Snooze X Qear | @) Trigger | Y Filter ~
Priority  Time Initiated by Accepted by Description

# + New Alamm lype 143 1/27/2020 i System Administrator Mglion is started in zone Eastem Wing of camera Corridor 1
5 istrato

Motion is started in zone Eastem Wing of camera Coridor 1

The following sections present detailed descriptions of these areas of the pane.
¢ Viewing Tile
e Layout Tabs

241 Layout Tabs

The Viewing Pane's layout tabs allow users to easily switch between layouts. The tabs
appear automatically when layouts are opened.

File View Tools Favorites Help

Navigation Tree X [ Default layout 101 HH MySavedLayout01

Layouts are the only types of entities that are created and configured via <ControlCenter>
rather than Admin Center.

Layout alternatives can be selected from the Layout icon. The dropdown also provides
options to crate a new layout, and save it.
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N <= <y = s R
i G g R
= [BOED H] B B

THEBELDHE
B m

Add Layout

Save Layout

‘_‘-:-tE rt LE}I‘D ut TI:I ur

Atile layout consists of a tile pattern, content (the entities displayed on the tiles), arming
states, and digital presets (when in use).

2.4.2 Configuring Layouts

A tile layout consists of a tile pattern, content (the entities displayed on the tiles), arming
states, and digital presets (when in use). (Audio layouts are associated only with content)

To configure a tile layout:

1. Switch to the layout that you would like to modify by clicking its tab at the top of the
Viewing Pane or double clicking its icon in the Navigation Pane (use Default Layout 101 if
none others exist).

2. Click the 68 "Layout Pattern Menu" to the top-right of the viewing pane.

3. Choose a tile pattern by clicking one of the tile pattern buttons in the Layout Menu drop
down.

4. Drag and drop cameras, sequences and maps from the Navigation Pane onto viewing
tiles.

5. If you wish to use Digital Presets, select them by using the in-pane controls (Right click
and select Go to Preset) or use the PTZ pane to select a Digital Preset for the current
viewing tile.

6. Arm viewing tiles for alternative content or alarms as applicable.
7. In the Layout Pattern Menu, click 'Save Layout' to save your layout.

2421 Thumbnail Search Layout

Each time the Thumbnail Search option is used as a Query Type in the Query pane, the
Thumbnail Search Layout is opened, showing a set of thumbnail images from recordings
available during the 'From:' and 'To:' times in the Date and Time settings.

Using Thumbnail Search is briefly described below.
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ControlCenter

£H Basic Layout €, Synchronized Playback [ Thumbnails Search
1

E | |
8-Dec 9:32:44 AM 18-Dec 9:4T:41 AM

= 7, ; ; /4| 5. Arrows allow earlier
# Ll k) K = VT - S e

3. Click on Thumbnail 3 al [ e o

that is as close as L3

possible to the event

being investigated.

thumbnails to be

18-Dec 11:02:41 AM 18-Dec 11:17:41 AM displayed.

18-Dec 10:32:41 AM

CSBQuery Query PTZ

serc W'y Select Thumbnails' e ™
and set 'From' and Qs ; : "
=4 'To' Date and Time. P ':q," VA 1 )
1 7 | 7 PR
Set the Interval. 18-Dec 12:32:41 PM 18-Dec 12:47:41 PM 18-Dec 1:02:41 PM 18-Dec 1:17:41 PM

4. View the Playback
from the time of the 7%
selected thumbnail. 1:32:50.65 AM x1 4X> ¥

« 1
‘ »>

6. Change From and To bs  Export  Events
Date, Time settings and/or ra
Interval to refine the search.

Interval: 15 Minutes

L

Administrator Memory Usage : 1262M Graphics Memory : 1284M

2422 CaseBuilder Layout

The CaseBuilder Layout is different from Default Layouts and Audio Layouts, as it serves a
specialized task of helping a user build cases and configure information that will be used for
research and investigative purposes. Additionally it allows users to review and display the
materials after the case is completed and exported.

The layout displays properties for the case and components of the case based on the
selection made in the CaseBuilder Navigation Tree.

Where the other layouts are tied to the Archiver server only, the CaseBuilder Layout requires
the CaseBuilder Server is accessible when working with a server side case but can work
offline when viewing an offline exported case.

In order to view, a server case, the CaseBuilder Query must be run and a case must be
selected and opened. At start up, no case or items are displayed in the layout.

The CaseBuilder Layout is divided into two sections:
Properties Area and Viewing Window
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| Default layout 101 | CaseBuilder Layout 101 |
Case Clip Properties
General C5 Front Desk Area IP Direct - 172.20.17.10...
x1
Clip File Name: |C5 Frort Desk Area IP Direct - 172.2
Diescription:
Scene Name and Logical 1D: |C5 Front Desk Area IP Direct - 1?2.2‘|
Clip Time
StrtTime: [2/25/2015 | = [ 41523FM2]
EndTime: [2/26/2015 | = | 41531 PM 2]
Add to case
«
11 12 13 14 15
3 S
H

The CaseBuilder Layout tab displaying a video clip and properties that is ready to be added to a case

The Properties may contain settings that cannot be changed. When viewing a new or saved
case there may be some values that are inherent to the selected entity that are not
permitted to be change.

When viewing exported cases, it is considered a static case at the time of export. If the
exported case is out of date or incorrect, the CaseBuilder user who generated will need to
modify the source and regenerate it.

The Viewing Window allows the viewing of video clips that are either opened by double
clicking on the video clip (or bookmark) in the CaseBuilder Navigation Tree or by dragging
and dropping video from clips in the Query Results.
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Additionally the Viewing Window supports viewing of HTML content from URLs as well as
snapshots that have been added to a case and are shown in the CaseBuilder Navigation
Tree.

The Viewing Window also works with Privacy Masking and allows a user with the password
to remove the privacy mask from Archiver recorded clips. Once a case is exported with a
privacy mask, the Privacy Mask Password (or passwords) from that timeline must be used
to remove the privacy mask. For more information, see Privacy Mask Password Export
Rules - Historical.

2.4.3 Viewing Tile

The viewing tile contains a viewing area and a toolbar.

Where possible, Adaptive Streaming automatically selects the best video stream
resolution to enhance performance and save bandwidth.

When the Maintain Aspect Ratio setting in Options/Tools is set, then if the aspect ratios
of the video frame and viewing are unequal, horizontal or vertical bars fill the unused parts of
the tile.

The user can change the Aspect Ratio setting for a selected tile by clicking Shift-R.

The toolbar and On-screen display are configurable.

Viewing Tile Features
e On Screen Display
¢ Digital Zoom

¢ Digital Presets
e Dual Sensor Camera

¢ Viewing Tile Toolbar
e Armed Tiles
e Toggle Privacy Mask

¢ Spot Monitor
¢ Viewing Live and Recorded Video from connected DVRs
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HH Default layout 101 5 North Layout

The border of a tile's viewing area provides important information about the tile's state:

Color Indication

Yellow | The tile is focused. You must focus a tile in order to expand it to fill the viewing
pane or to use digital zoom or PTZ controls on its video content. Only one tile
can be focused at any given time. A tile turns focused when it is clicked or
when new unarmed content is dropped onto it.

Red The border of a tile's viewing area turns blinking red when content for which it
has been armed begins playing. The border disappears as soon as the tile is
clicked. Multiple tiles can have red borders at the same time.

Grey [ Normal tile - no specific status.

Green | Thetile is selected. A focused tile becomes selected when another tile is
control-clicked (thus becoming focused itself). Selection is only meaningful,
therefore, when trying to apply an action to multiple tiles. The most common
uses for this is when bookmarking or trashing multiple tiles at the same time.

An important feature of the viewing tile is that it can be configured to be multi-layered. When
a scene is displayed on a non-empty tile, it "covers" the tile's former content but does not
remove it. When the scene is removed, the previously hidden content on the now-top layer
is shown again.

On Screen Display (OSD)

It is possible to display relevant information on the screen, such as the scene name, status
description, status image, video statistics and time.

Using the Tools - Options Menu, you can now set the font and background parameters of
the information displayed on screen and determine what information is displayed.
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Note: Any changes made to the On Screen Display only apply to tile content that is dragged
to the Viewing pane after the configuration, and not to the content already displayed in the
Viewing pane.

Digital Zoom

Two methods are available:
= Zoom the Viewing Tile - Draw to Zoom

For fixed cameras, a Magnify icon is provided Q , which allows the user to use the mouse
to draw a rectangle around the area to be viewed.

Ext bR L | s

Click Magnify icon Select area Zoomed image

After clicking the Magnify icon, use the mouse to click-and-drag the area you wish to
magnify. The selected area is displayed.

To return the tile to normal display, right-click to open the Context menu, and select Reset
digital zoom.

Zoom the Viewing Tile - Manual Control

Use the mouse wheel to digitally zoom a video in a tile

When using a mouse which has a scroll-wheel, you can control digital and optical PTZ
functionality directly from the tile.

To enter/exit PTZ control mode: Click the scroll-wheel.while the mouse is over the
tile.
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Depending on the mouse's location in the tile, the cursor will turn into
one of eight directional green arrows.

To pan or tilt: Move the mouse so that the cursor points in the direction in which you
would like to move the camera in and click the left mouse. The speed of the movement is

proportional to the distance from the of the cursor from the middle of the tile.

To zoom in: Scroll upwards with the scroll-wheel, to zoom out, scroll down with the scroll-
wheel.

A video tile digitally zoomed

Digital Pan

When in digital zoom the tile displays orange directional arrows as the mouse pointer icon.
These arrows shift as you move the mouse around the image to indicate the move direction
that will occur if the mouse is clicked.

When clicked, the move will small if the cursor is nearer to the center of the tile, greater if it
is closer to the edges.

While in Digital Move mode, a smll Zoo window indicates the current state - i.e. showing the
current size and location of the displayed area relative to the total camera field of view.

Diagonal Up Diagonal

Diagonal Down Diagonal

Digital zoom pan (move) icons

Navigating on a Digitally-zoomed Tile:
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e To move up (towards the top of the image): Move the mouse pointer to the
central upper part of the magnified video tile so that the green cursor arrow points
up and
then click the mouse.

e To move down (towards the bottom of the image): Move the mouse pointer to
the central lower part of the magnified video tile so that the green cursor arrow
points down and then click the mouse.

e To pan right: Move the mouse pointer to the central right edge of the magnified
video tile so that the green cursor arrow points right and then click the mouse.

e To pan left: Move the mouse pointer to the central left edge of the magnified
video tile so that the green cursor arrow points left and then click.

e To move diagonally: Move the mouse pointer to the corner edge (upper-right,
upper-left, lower-right, lower-left of the magnified video tile) so that the green
cursor arrow points in the diagonal angle you want to go and then click the mouse.

e Restoring the video image to full size centered image can be done using the Reset
digital zoom menu option.

To remove digital magnification (zoom) from a tile
On the ControlCenter tile, right mouse-click the magnified video image in the select Reset
digital zoom from the shortcut menu.

SR oy Show only this tile - -7

Take snapshot
Print Snapshot
Lock tile

Spot monitor
Full Screen

Remowve

Arm

Clear

Save as preset k

Go to preset J
Send To Query

Dual Sensor Camera Picture-in-Picture (PIP) Display

When viewing output from a Dual Sensor Thermal/Visible camera that has been integrated
with Latitude, such as the FLIR PT Series, the viewing tile presents a Picture-in-Picture
(PIP) view of the Thermal and Visible scenes.

Both cameras appear in the Navigation Pane.
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—|-=3 Morthern Area
B Entrance (27
& PT 1 Thermal Head - MNorth (3)

'l PT 1 Visible Head - Morth (1)
B Road i (3]

Both Images are shown in the Viewing Pane. The Primary image (Full tile) is shown
highlighted in the Navigation Tree.

Visible Image Primary Thermal Image Primary

Dual Sensor Thermal/Visible Camera

Using the Picture-in-Picture display

The user can switch between viewing the Visible or Thermal images as primary by double-
clicking in the viewing tile's Picture-in-Picture window. Double-clicking in the main window of
the Viewing tile makes the viewing tile full-screen, as for any other viewing tile.

When the mouse is inside the Picture-in-Picture window, the user has two additional
controls:

¢ To minimize the P-i-P window, click the Minimize icon E

J e (Tore-open the P-i-P window, click on the P-i-P icon m that
appears in the margin when the image has been minimized.)

e To re-size the P-i-P window, drag the Re-size icon m

Viewing Tile Toolbar

The viewing tile toolbar displays basic information about the displayed entity - principally, its
name, but may also include various buttons depending on the displayed entity's type. To
enable maximum video real estate and a more comfortable way to control it, the viewing tile
toolbars are semi-transparent overlays.

The opacity level of the toolbar background and buttons as well as the visibility of the tile
toolbar and the tile number can be set using the Tools -- Options Menu. By default, the
toolbar background is very opaque and it fades when the cursor is not placed on top. The

buttons are visible and the Armed Tile button Bl is always visible.

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 91



Control Center Workspace

Camera 1 - 172.20.17.112 (ioibox trk107-F)
x1

Note: Any changes made to the toolbar display settings will not show on a tile that, and not to the content
already displayed in the Viewing pane.

Viewing Tile Control Icons

Button

Entities

Description

Al

Tile's logical ID. Also used to arm it for instant
replays/alternative content (one click)
(Orange) or alarms (two clicks) (Red).
Blinks when an alarm/instant replay activates.

|

Microphone, Video
Clip

Adjust the volume from the source

@ Camera Digital zoom - click to activate and then use
click-and-drag in the Viewing tile to define the
area to be displayed
ﬂ Camera Start and stop listening to the audio inputs

linked to the displayed entity.

@ Camera Start and stop transmitting audio through a
linked microphone.
Note: This microphone can send audio to all cameras
that are:
a. Linked with an audio-out device
b. Activated by pressing the transmit button
c. Inthe live view

Camera Start and stop manual recording of the

camera scene.
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Button Entities Description

IR! Camera View an instant replay of the live video. You
must have at least one tile armed for
alternative content to view instant replays.

D> Video Clip, Sequence | Increase a video clip's playback speed
(displayed by the tile ID) or start forward

playback when in reverse mode.

When viewing a sequence, use the button to

jump to the next camera.

M Video Clip, Sequence | Pause a video clip's playback or, when
viewing a sequence, to prevent progress to
the next camera until you click the button
again.

Video Clip, Sequence | Increase a video clip's reverse playback
speed (displayed by the tile ID) or start
reverse playback when in normal mode.
When viewing a sequence, use the button to
go back to the previous camera.

A

Map The "Back" button when viewing a map
(same as in a web browser).

Map The "Home" button when viewing a map
(same as in a web browser).

By 1

|:|'> Map The "Forward" button when viewing a map
(same as in a web browser).

Qﬁ Alarm Acknowledge an alarm.

Z Alarm Snooze an alarm.

When the contents of a live video tile is being recorded, a red circle appears in its toolbar to
the right of the arming/logical ID button.

Armed Tiles
The user can 'Arm' one or more tiles, so that those tiles will be used for specific uses.

For example, one or more tiles can be set to "Armed for Alarms’. Then, if an alarm that has
an associated camera is triggered, the video from that camera will be displayed on an
available 'Armed for Alarms' tile.

Similarly, when content needs to be displayed from a non-alarm-related event, it will be
directed to an 'Armed for Alternative Content' tile. If the ControlCenter user clicks 'Instant
Replay' on a tile showing live content, the 30-sec delayed video of that tile will start in an
'Armed for Alternative Content' tile.
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Tiles are armed by clicking on the Tile number in the lower left corner of the tile.

The three possible arming states, indicated by the color of the left part of each tile's ID
button, are: unarmed (clear), armed for alarms (red) and armed for alternative
content/instant replays (orange). A tile's arming state does not effect its capabilities (i.e.
what kind of entities it can display) but does determine whether its content may be replaced,
under certain circumstances, without any user action.

Accessl/icon Description

The number indicates the Tile Logical Number which can be used for
navigation via the number pad input. The color indicates the armed
status

Click 0-iEl Unarmed: Indicates that the Tile is not armed and behaves according
to the configured default Layout behavior for unarmed tiles.

Click 1-E=1 Armed for alternative content: Indicates the Tile has been armed as
the target Tile for incoming “alternative content”. When this content is
sent to the ControlCenter (such as the IR button being clicked) the
Layout will use this tile to load it.

Click 2-B Armed for Alarm: Indicates the Tile has been Armed for Alarm.

Click 3-8 Return to Unarmed

The following rules govern how armed tiles are activated:

For Instant Replays:

1. If any tiles armed for alternative content are empty, the instant replay will be displayed on
the first (i.e. lowest numbered) of them.

2. If all tiles armed for alternative content are in use, the instant replay will be displayed on
the first tile displaying something other than an instant replay.

3. If all tiles armed for alternative content are displaying instant replays, the instant replay
will not be shown. You must clear one of the armed tiles or arm an additional tile to
display an instant replay in this case.

For Alarms:

1. When an alarm is triggered, ControlCenter first checks if any ‘armed for alarms’
tiles are available —i.e. not currently displaying an active alarm. If so, the alarm will
be displayed on the lowest numbered of them (even if it is displaying some other
content).

2. Ifall armed tiles are displaying active alarms, the new alarm will replace the one with
the lowest priority if its own priority is higher.

3. If the new alarm's priority is equal to or lower than the lowest of the displayed alarms'
priorities, it will not be displayed until an armed tile becomes available (i.e. if one of
these alarms is acknowledged, forwarded or snoozed). If multiple alarms of the
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same priority are active but waiting to be displayed, the oldest will be shown first
(i.e. the first criteria is priority, the second age).

If multiple alarms occur, the highest priority will load first, and subsequent lower priority
cameras will display following in sequence. When a number of alarms occur, their
cameras will be distributed each in turn with the individual alarm across the available
"Armed for alarm" panes. For any particular user, display will be activated according to
that user's alarm display setting ( Block mode, Flat mode, or Salvo mode.).

For greater explanation of these modes see AdminCenter Help - Configuring an Alarm
with Cameras and explanations of the behavior in Displaying a Camera on Alarm (manual
and automatic).

You can always view an alarm by dragging and dropping it from the Alarms Pane to an
unarmed tile. Once an alarm is displayed, however, you cannot replace it with any
other content. It must be dealt with in order to free up the tile.

An alarm may be "copied" to another tile in the form of a client-side sequence. This
allows a user to switch between the scenes displayed by the alarm manually,
regardless of the dwell time. Copying an alarm has no effect on its status.

In-Tile PTZ Controls

When using a mouse which has a scroll-wheel, you can control digital and analog PTZ
functionality directly from the tile:

e To enter PTZ control mode with your mouse hovering over a tile, click the scroll-wheel
button. Depending on the mouse's location in the tile, the cursor will turn into one of eight
directional green arrows.

e To pan or tilt, move the mouse so that the cursor points in the direction in which you would
like to move the camera in and click the left mouse. The speed of the movement is
proportional to the distance from the of the cursor from the middle of the tile.

e To zoom in, scroll upwards with the scroll-wheel, to zoom out, scroll down with the scroll-
wheel.

e To exit PTZ control mode, click the scroll-wheel.
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2.4.31 Thumbnail Search

When a Query is executed with Thumbnail Search as the Query type, a new Thumbnail
Search Layout is opened.

rolC

2x FH Default layout 101 Basic Layou & sy

r LA
N - .
e

B b B Ba |
i WE—DECQ:SZ:MA‘M ‘lS—Dec Thumbnalls 1AM
Layout

- 4

R ety “S’F .

Go to earlier or later Thumbnails

Use this bar to
maximize or minimize
the Thumbnails
and the Viewing Tile

7 1| o | } Fei
:32:41.PM 18-Dec 12:47:41 PM 18-Dec 1:02:41.PM 18-Dec 1:17:41.PM

Query Results: 1 Clips  Timeline  Alarms  Export  Events Hever mouse in

= e i @ L1 Road/Lot Analytics (12)- Playback pane to access
Draw-to-Zcom and

- Thumbnails start from this Playback Controls
Date and Time
- and show times this far apart

h

243.2 Using Draw-to-zoom with Thumbnails

When viewing Playbacks using a thumbnail search, it can be useful select a specific area
and then zoom into that area in the thumbnails, in order to isolate an event.

Note: Draw-to-zoom' capability is not available on Panoramic cameras - see Panoramic
cameras.

Hover the mouse in the Playback Pane to access the Draw-to-Zoom control.
Select the area to magnify.

x| magnifying glass

@« »nm»

The Thumbnails are all sized to display the selected area.
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Hover the mouse in the Playback pane to see the extent of the zoom.

A Default layout 101 [ Thuml Search

East Building clip
A x1

- i | - { |
eLn - 1 L LY
3 | i e i — i
L o l— o L 3 [ L -~
= =! : 5 -
' S
21-Jan 10:25:10 PM 21-Jan 11:07:59 PM 21-Jan 11:22:59 PM 21-Jan 11:38:00 PM

) vl ) ‘
\ ? A\

S
21-Jan 11:53:00 PM ! 22-Jan 12:08:00 AM 22-Jan 12:23:00 AM 22-Jan 12:38:01 AM
A | \;‘L‘-\ 'l‘L- A A Ll\- ) k\‘;-‘ ) .
' foa— N\ = \ fo— N\

22-Jan 12:53:01 AM 22-Jan 1:08:01 AM 22-Jan 1:22:59 AM 22-Jan 1:37:59 AM

2433 Digital Presets

In addition to the presets that can be used for regular PTZ cameras, the user can also treat
input from a fixed camera as if it came from a PTZ. By zooming in so that only part of the
view is shown, the normal controls (in-screen or via the PTZ pane) can be used, and
different resulting images saved as Digital Presets.
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2.4.3.3.1 Defining Digital Presets

The picture below shows an external camera, with various parts shown as potential
'Presets’.

External North (14)

Cell
Tower

External North (14)

1. Use the viewing controls (in-screen or via 1
the PTZ pane) to zoom and pan
until the required scene is shown.

. Right-click to open the Context Menu,
and click on Save as Preset.
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External North (14) External North (14)

1. Choose the Preset number to be 1. Continue to define additional Presets.
associated with this scene,
enter an appropriate Name, and Save.

Preset numbers and names can also be set in the PTZ pane

1. Click the drop-down arrow (to the right side of the Edit area) to select the number to be
used for the preset.

2. Click Edit and enter the name to be used
3. Click Save (this only saves the name)
4. Click Set to set the current view as the Preset.

Edit HrEus Stap
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2.4.3.3.2 Using Digital Presets

H Default layout 101 [ External North Presets

External North (14) External North (14)

Fixed Camera - Normal View and three Preset Views (Live)

¢ When viewing live or recorded content from fixed digital camera, the user view content
from the Preset view of that camera by right-clicking to open the context menu, and

selecting Go to Preset

e Even when viewing recorded content, presets can be defined that allow a specific view to

be shown from the recorded material.

External North (14)

Print Snapshot
Lock tile

Spot monitor
Full 5

Remove
Reset digital zoom
1: Bus Stop

Il Tow

5
New Preset created to give a wide view
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PTZ General View (13)
x0

4 Il » MW I sz 12:50:34.49 PM

Using the Preset view in recorded content
(here giving a long view of a detailed subject from another camera)

Note: The Context Menu only provides access to the first 12 Presets (similar to the way the PTZ window only
has 12 buttons for selecting Presets. Where additional Presets have been defined, they can be accessed
from the PTZ Pane, by clicking on the drop-down button and selecting from the list.

Query

Externallid
14

T s

7 16
17

Presets 15

1

Edit 12 Center Isla| =
Settings

Focus

Camera Sequences
"Go to Preset" can be set as an Action from fixed cameras.

2434 Adaptive Streaming

Adaptive Streaming saves bandwidth and enhances system performance by tailoring a
video stream's resolution to the size of the viewing tile. The system displays high-resolution
images when the image is shown in larger tiles or full-screen mode. When shown in smaller
tiles, not so much resolution is needed, so the stream can be reduced.
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ion: (720x576).

S 12,
Resalution: (2592x1944) .-
Bitrate (Khit/s): 4234

Large pane - Resolution 259x1 944 Small pane - Resolution 72x576

By default, Adaptive Streaming is enabled in each Control Center client. To disable Adaptive
Streaming for a ControlCenter, go to Tools/Options/Video and deselect the Adaptive
Streaming check-box.

To disable Adaptive Streaming for a given camera, right-click the tile in which it is displayed
and deselect Adaptive Streaming.

Adaptive Streaming is currently available with FLIR's Ariel, Quasar, and Quasar Gen 2 edge
devices.

243.5 Hide/Show Privacy Mask (Deactivate)

On systems that support Privacy Mask, cameras and camera sequences can have an
overlay grayed-out are on an image that prevents viewing that part of the video image.

The reasons that masking was created on the video can vary and thus before a
user removes masking from a video that may be displayed in view on a monitor, a certain
level of discretion and background as to why the mask was put on the video in the first place
should be considered. You may want to consult a Supervisor or Administrator of the system
to learn more about the scene's Privacy mask. In some jurisdictions, privacy masking laws

may apply.
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For live video scenes and exported video, the following behaviors can be expected:

o If the video is from a live display in the Tile layout, the credentials from login will
automatically allow an authorized user with mask privileges to remove the Privacy Mask
and see the privacy zone underneath it.

e If the video is from a Archiver recording being played in the Tile layout, the credentials from
login will automatically allow an authorized user with mask privileges to remove the
Privacy Mask and see the privacy zone underneath it.

e If the video is from an exported recording in DVT format (only) and being played in the Tile
layout, in order to remove the mask during playback, you must enter the system assigned
Privacy Mask password that was in use when the video file was exported. This is a
separate password unrelated to FLIR System login and can vary based on the active
system-wide Privacy Mask password at the time the file was export and which FLIR
System entity system it was exported from.

e If the video is from an exported recording in AVI format, the masking is permanent as part
of the image and cannot be removed.

It should be noted that some cameras have privacy masking capabilities that may have been
configured outside of the system that may embed the masking in the video.

FH Default layout 101

ion: (1920x1080)
Bitrate (Kbit/s): 2149

1

Privacy Mask is turned on and the Privacy Zone is hidden - right click menu to disable
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FH Default layout 101

n: (1920x1080).
bit/s): 2203

Privacy Mask is turned off and the Privacy Zone is visible - right click menu to enable

To hide/show a privacy mask on a ControlCenter tile
1. If the Privacy Mask is displayed on, on the video image displayed in a Layout Tile, do
the following:
a. Right-click and select Deactivate privacy mask.
If the video is live or an Archiver recording playback, the hidden area becomes
visible.
If the video is from an exported video clip, you will be prompted for a password.
b. If prompted for a password, enter the Privacy Mask system-wide password that
was active when the specific video clip was exported and then click OK.

Privacy Mask Password

P —
OK Cancel

Note: This password will be stored and will not need to be entered again. Only after unloading
the clip from all panes or from closing the ControlCenter does the password get clear.

If you leave the an exported clip which you entered a password for loaded in the ControlCenter and
you log out from the FLIR System,, the ControlCenter will only switch to offline and the passwords you entered
will remain for each video still loaded in the offline ControlCenter panes. Itis recommended when you are
finished viewing a clip that you have entered a Privacy Mask password for, that you remove it from the tiles,
Timeline and File Playback pane.

2. If the Privacy Mask is turned off, on the video image displayed in a Layout Tile, right-
click and select Activate privacy mask.

243.6 Spot Monitor

Spot Monitor enables the user to select the tile in which a scene will appear by default when
double-clicked.
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This tile
focussed

L3

Spot Monitor
tile still
highlighted

To enable Spot Monitor: Right-click the desired tile in the Tiles pane, and then select
Spot Monitor. Once a tile is selected as spot monitor, its edge remains highlighted even
when another tile is selected.

2.43.7 Viewing GIS Maps

The GIS Map entity allows the ControlCenter Operator to display the initial map according to
its stored GIS parameters (Longitude, and 'Eye Altitude').

Select the GIS Map you want to display, and drag it to the required tile. (In this case, the
example is the Default GIS Map).

= Corridor
= Office Flex Axi stamfo

o WhitePlains o

Port Chester

[y Other Activities R

fig Tenant 1 Gor) B Yonkers

= Camera 1 - 172.2 8 Paterson ¢ New Rochelle
= External North (14)

B PTZ General View (13)

& PTZ North Camera - 31 (16)
= Veh Ped Entr Fixed (17)

H

LX office Plan (2) L3

Clifton

Query z E Newark &8
Summit New York

search: Union =
= BROOKLYN | _
> &, Elizabeth

o
Warten.  Plainfield @
& Linden

| Google @

of the selected GIS entities are shown.

You can use the standard map zoom and navigation tools to change the map until you see
the GIS entities displayed.

Alternatively, you can select one of the entities that are defined with GIS coordinates, display
it in one of the Viewing Tiles, and then right-click and select 'Show my location' from the
context menu.

This will cause the GIS map to zoom and center the selected GIS entity. The entity's icon
will appear in the GIS map.
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ControlCenter
File View Tools Favorites Help
Case  Navigation Tree

ST -

1. Select the GIS Entity
you want to find on the
GIS map.

2. Right-click to open
the Context Menu, and
: click on
' Show my Location’

58

Monitor

Drag to a Viewing Tile

or double-click to
display it in the next

available window. F
Road/Lot Analytics (12)
. - e R|&,

8 Default GIS Map'
=2 Gatehouse 5 Interactive

Road/Lot Analytics (K)
t Equipment Map Satellite

3. The GIS Map will zoom and
re-paosition itself, so that the
selected entity is shown

=g Tenant 1 in the middle of the tile.
% NJ GIS Map (4)
HH Basic Layout (10)

Palisades ballpark Q

Kumon - North

American Headquarters

Map dats ©2010 Google 50mL_____1 TermsofUse Reporta Manitor
101

158)

Administrator Graphics Memory : 1284M

GIS Entities in a GIS Map.

The following entities may be shown in a GIS Map.

Memory Usage : 1076M

Icon Entity
Fixed Camera

Fixed Camera, Alarm
PTZ Camera
PTZ Camera, Alarm

Mobile Camera, Live
Mobile Camera, Playback

Mobile Camera, Alarm

= R R IR R

Show video when Hovering

If the GIS Map was defined with the parameter 'Show video when hovering' enabled, then
a small window showing the video from the selected camera can be shown by hovering the
mouse on the relevant icon. A tooltip also shows the entity's name.
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Map Satellite

2.4.3.8 Panoramic Cameras

Panoramic cameras such as the Quasar Gen 2, or cameras equipped with Immervision
Panomorph® lenses allow the user to 'plunge’ into the picture. The illustration below shows
the typical 'fish-eye' image from a panoramic camera, and how the PTZ compass control (or
the mouse PTZ control) can be used to navigate 'into’ the picture.

Note: Panoramic cameras do not provide 'draw to zoom' capability. The mouse controls are
used to 'plunge’ into the picture, and to navigate within it.

Presels | 4| o |

i [ rere o]l e

Multiple pictures can be generated from the fish-eye image, and shown in a Tile Layout.

To Create Tile Layout with multiple views

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 107



Control Center Workspace

In the ControlCenter, choose a tile layout for setting up the camera, and save it using the

Save Layout icon on the toolbar.

Default layout 101 Immervision 4 b B
a

[

H

3

i

|

-

H

S

]

Ei

1]

L

B 3 23 G o] W | e | e o

Drag the camera image into each of the tiles.

Using the PTZ compass controls, or the mouse PTZ control capability (described in the

Viewing Tile section), set up different views in each of the tiles.

= 1
e R |E[
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4. If any of the individual views might be used in other layouts, you can save them as
individual Digital Presets.

24.3.9 Viewing Live and Recorded Video from connected DVRs

Digital Video Recorders (DVRs) that have been integrated into the Control Center system
may be connected to the system. Cameras attached to the DVRs may be viewed 'live', and
recordings can be accessed and played back. However, video recorded on DVRs remains
stored 'on the edge’, and is not transferred to the main system.

Functions handling content from the DVRs are slightly different from content residing on the
main system. These are described below.

Navigation Tree

e Defaultlayout 101
G| -8 X[ =

CAM 5 - 27 (16) - §- 07-12-2016104:22:27PM

%

4 CAM 3 - 25 (14)
4 CAM 4 - 26 (15)
1 CAM 5 - 27 (16)
4 CAM 6 - 28 (17)
£ CAM 7 - 29 (18)
24 CAM 8 - 30 (19)
1 CAM 9 - 31 (20) = -
Live image from
camera conhected
fo Recorder

5 CAM 13 -35 24) 4
& CAM 14 - 36 25)
[ CAM 15 - 37 26)
[JE* CAM 16 - 38 27)
S caM 2 - 24 (13)
[ CAM 3 - 25 (14)
5 caM 4 - 26 (15)
5 CAM 5 - 27 (16)
[IEN CAM6-28(17)

T search

ke T = —
Frr— T T ] max b i) EETETTINCOTICR . &
= K « e »

S
LB Timeline position
of recording
= Sgme, S

[T ] elolefs[=]e] |

Cameras attached to the DVR are shown in the Logical View as regular cameras.

Supported DVR features:

1. Live Video - Displayed by dragging an attached camera to a viewing tile

2. Query - normal query - e.g. select the camera, right-click and choose 'Send to Query'
from the drop-down. Available clips from that camera are shown in the Query results

pane.
Note - Queries are cached, so the second time a queryis accessed, response is much quicker - useful
when looking though a clip using the Timeline.

3. Playback
a. Jump To Time (via timeline)
Slow Forward.
Fast Forward.
Pause.

®© 2 0 T

Continuous Playback - When playback of the current clip completes, the next cached
queried clip will start playing.

Limitations on Content stored on DVRs
1. No Export from Timeline.
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2. No Motion indication on the Timeline.
3. Playback
a. No Step Forward/Backward, Reverse Playback.

b. No Operations on selected portions of the Timeline (such as Lock, Start Loop
Playback, etc)

c. No Synchronized Playback.

2.4.4 Viewing Modes for Alarms

Automatic and Manual Display

When alarms have been configured to display content from cameras when triggered,
the display can be Automatic or Manual.

Automatic Display

A queue is maintained for all alarms that have been configured to display content (live
and/or recordings). When an alarm is triggered and one or more cameras (or
recordings from cameras) associated with it must be displayed, then it is added to the
queue. ltems in the queue will be displayed in Armed tiles, according to the display
mode set for that user (User/General/Alarms Display Mode).

See below: Alarm Display Modes.

In order for the Automatic mode to be used, the user must set one or more viewing tiles
to ‘Armed for Alarms’ status.

Note: In all cases, Alarm Priority takes precedence over Trigger time — in other words, higher-priority alarms
are placed higher in the queue than lower priority ones. Alarms of equal priority are queued according to their
trigger time.

Manual Display

If the user does not set any tiles to ‘Armed for Alarm’ status, this means that Manual
display will be used.

Content from cameras associated with alarms will be displayed by the user:-

e double-clicking on an alarm in the Alarms pane. Cameras associated with the
alarm will then be displayed in the next available viewing tile

=Or=
e dragging-and-dropping the alarm directly to a viewing tile.

The display sequence in the viewing tile will follow the rules for Block Mode. A
subsequent alarm can be opened in another ‘next available’ tile, or dragged to a
user-chosen tile, where it will also be displayed in Block Mode.
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Alarm Display Modes
Flat Mode

Flat mode is a simple method of showing alarms one after another (as they occur in priority
sequence). Each alarm is sent to the next available ‘armed for alarms’ tile/s. If an alarm has
more than one associated video, all available ‘armed for alarms’ tiles will be used. If an
alarm has too many associated videos for the available tiles, the available tiles will be used
and the remaining videos for that alarm will not be displayed. When alarms are cleared,
meaning that tiles become available, then the next alarm in the queue will be displayed.
There is no cycling of scenes. All the displayed scenes of an alarm remain in their tiles until
that alarm is cleared.

Alternative Modes

In addition to Flat mode, the system supports two alternative modes - Block and
Salvo, for handling the situation where two or more alarms are automatically loading
into a Layout that has one or more Tiles enabled with 'Armed for Alarms'.

Block Mode: All scenes associated with an alarm type will be shown, in sequence, in
one tile. You can see information about multiple alarms at the same time, if you have
more than one tile ‘armed for alarms’.

Salvo Mode: Only one alarm is displayed at any one time. As many scenes as
possible of that alarm are displayed on the available ‘armed for alarms’ tiles and they
remain there for the ‘dwell time’ of that alarm. Provided all scenes for the alarm have
been displayed, the next alarm in the queue according to priority will be displayed. If
you do not have enough ‘armed for alarms’ tiles for the scenes of one alarm to be
shown, then when the alarm dwell time passes, the remaining scenes of that alarm will
be displayed before the next alarms starts being displayed.

Detalil
The following table describes the graphic representations in the explanations that follow:
Graphic Description
1 One Alarm color coded (priority) and showing associated
cameras. The number at the side shows the order the alarm
7 T occurred in time.

- One Associated Camera configured to the Alarm as Live View

pereseds, A graphical representation of a cycle. Two types of cycles, one
! nested in the other, that are possible a cycle of alarms and a
cycle of cameras for a single alarm.
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A representation of the same four tile ControlCenter layout at a
point in time during a camera cycle.

Includes color coding of the frames to match the Alarm
examples, Cameras being displayed from that alarm and green
tiles for free tiles not being used by the current Alarm period.
Also includes the icons on the lower left of the tile indicating if
the tile is Armed for Alarm, by the ControlCenter user.

If a large number is shown at the side of each layout, it
indicates the order in the Alarm cycle which is priority first
sequence.

ElEl Armed for Alarm tile icons (red) and Unarmed tile icons (black).

Block Mode

Each alarm sequences all its associated video onto a single Armed for Alarm (note the red
number in the lower left corner indicating this) tile. The highest priority gets the tile if there is
competition.

3

Salvo Mode

Each alarm attempts to display its associated video on as many tiles as possible, trying to
show as many cameras as possible at once. The sequence of the each alarm cycle is
based on priority. Thus the highest priority alarm will go first in displaying all its associated
cameras before passing it to the lower priority alarm, and so on. (Red high priority, Yellow
intermediate, and Blue low priority.) The following represents a individual tiles in a time
sequence (four per layout) and layout (three, one for when each alarm displays) a timed
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cycle. The small blue nodes represent different cameras associated with each alarm (count
3,3, and 2)

There is no pause button for Salvo mode. in order to see a video you will need to drag out
the sequence into a free tile. For more information see the following section Dragging and
Dropping One Alarm Sequence Out of a Salvo Group.

Note: If your user settings have been set for you to work in Salvo Mode, itis important that you keep sufficient
tiles ‘armed for alarms’ so that you can see all the scenes associated with an alarm.

Dragging and Dropping One Alarm Sequence Out of a Salvo Group

Drag and Drop
Alarm 2
Sequence to an
Open Tile
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The result is that the Salvo will continue with the remaining Alarm video cycles and the
removed Alarm cycle will sequence on its own in block mode.

Salvo Mode . Block Mode

o |

The benefit is that the Alarm that is pulled out can now be paused using the OSD pause
button overlay that stops a block mode sequence from rotating while you view the video.

A pause video sequence on a drag-n-drop from a Salvo to a Block mode

A block mode sequence displays an alarm and multi-video indicator

Note: In order to Remove a Salvo, the Alarms that are displayed with videos, must all be cleared or snoozed.
2.4.5 Synchronized Playback

Synchronized playback is used to play multiple synchronized video clips. It is launched from
the Query Pane by clicking Sync after conducting a query.
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Viewing Synchronized Clips

In the Query Pane, check the cameras you wish to view in a
Synchronized Playback Layout.

A

Query PTZ

Search:  Clip

1. Toreset Query parameters and return to a default search, click

v

2. From the Search for menu, select Clip.

Last 24 he

3. Select scenes for recorded source scenes, by marking the tree
entities. You can select from one up to the maximum number of
scenes as defined in the to the maximum as defined in the Tools _ Search |
» Options ™ Video ™ Playback screen settings. The default is six PR
maximum.

4. From the Date and Time menu, select a preset time option

_Or_

Select Manual selection and then enter From date and time and To date and time.
5. Click Sync.
The clips found by the search load into the Timeline - Synchronized Playback Layout.

&, Playback Y
Road 1 (5)
1

4 Il > MW I» snz20 12:02:34.78 AM

DI

6. Once the sync playback layout is opened, the User is able to drag to open scenes from
the main camera tree.
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a. When a scene is dragged into an empty tile, it will be automatically synced with the
other scenes in the layout. The unified Timeline will be updated to include the new
scene.

» [Rom 1)

Road 1 (5)
x1

2x

Synchronized Playback - (UTC-08:00) Pacic Time (US & “WIH > I sz 12:0520.60 AM x N ¥

»

CIDES

Camera drops into layout, expanding the number of tiles if needed.

b. If the scene is dropped into a populated tile, it will open the new scene in the next
available tile. If no tile is available, the layout will be automatically modified to include
more tiles.

c. Scenes with linked audio will take two tiles, which will also expand the layout if
necessary.

7. Scenes can also be dragged out of the layout to remove them and the unified timeline will
be removed for that scene.
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One scene (the "original" scene in the top left tile) must always remain in the
Sync Playback layout in order to keep the playback times.

e

You can fast-forward, rewind or jump to a new time in the displayed clips by using the
timeline.

Privacy Mask Passwords when using Synchronized Playback
Because the Synchronized playback may include multiple files that can be from other

systems, different scenes and span various times, the possibility that the files were exported
with different Privacy Mask passwords.

Playback will automatically play with masking enabled and areas of the video occluded.

The functionality of Synchronized Playback with regards to removing Privacy Mask with
passwords is as follows:

¢ You will need to enter the Privacy Mask password for each scene you want to disable the
Privacy Mask on before you can disable the Privacy Mask.

¢ You do not need to enter the Privacy Mask password more than once when the clips are
loaded in the Synchronized layout.

¢ You can enter newest scene clip's password and you will need to enter the older clip
passwords that are loaded with it in the Synchronized layout.

e The password remain viable as long as the clip is loaded in the Synchronized layout,
Timeline and File Playback panes whether or not you are working online or offline (i.e. If
you logout from the system and leave the clips loaded, the passwords and access remain
available for you on the offline workspace.)

Enabling and disabling the Privacy Mask works the same in the Synchronized layout as it

does in the default layouts.

2.5 Workspace Panes
The Workspace pane is located on the lower right section of the workspace. The user can

select what to show in the Workspace by selecting the appropriate tab.
Query Results Clips Timeline Alarms Export Events

The workspace content can also be determined by selecting a different Mode from the
View/Viewing Mode menu. Each viewing mode has its own preselected Workspace setting.
Using the Thumbnail Search opens a Thumbnail Search Layout.

Workspace — Switching Tabs

The Tabs are used to navigate among the various Workspace displays (As toggled in the
Main Menu/View/Content selections).

Tab name Description
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Query Results Tab Shows the returned results of queries and provides features for
displaying the results in the other panes and Layout.

Clips Tab Provides tools for browsing, opening and selecting recordings and
playing them
Timeline Tab Provides the ability to view clips, bookmarks and associated

content in an organized linear time/date oriented workspace.

Export Status Tab Provides an interface for organizing and monitoring the exporting
of recordings and clips with optional advanced file export features.

Events Tab Provides a workspace for viewing, filtering, and researching events
and event relational info.

Alarm Tab Provides features and information for researching, assigning,
following procedures, clearing, entering resolutions and generating
alarms.

Workspace Tabs Dropdown

| Note: If you do not see a particular Tab, this will be because itis unselected in the Main
Menu/View/Content dropdown. The tabs can be restored by checking them in the drop-
down.

File WView Tools Favorites

avig  Default layout »

N | Viewing Modes »

Full Screen [ Clips

Timeline
Alarms
Export
Ewvents

Mavigation Tree

Cuery

PTZ

2.5.1 Query Results Tab

The Query Results Pane lists the results of queries performed in the Query Pane, and
Motion Query Pane.
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Query Results: 5 Clips Timeline Export Events Alarms

M Clear v | MExport | B Lock | + validate Il Group ~

Start time End time Expiration time Archiving trigger  System Name Digital Signature

The Query Results pane also lists results from CaseBuilder Queries.

Aside from the retrieved clips' start and end times, the results pane displays each clip's
Expiration Time (the time it is scheduled to be erased from storage), Archiving Trigger
(scheduled, manual, event or alarm-based recording, or 'Edge' for recordings recovered
from Storage-on-the-Edge devices) and whether or not it has been locked (to prevent the
clip from being erased even after its expiration time).

The query results are sorted by time in ascending order. The query may return partial results
because the amount of results exceeds the limit that is specified by the query. Sorting the
query enables the user/SDK to change the time filter and page to the next results.

There are eight butttons at the top of the pane:

Click this button to clear the selected query result from the list. To clear the
entire list, click - and choose Clear All.

B
[

Click this button to export the selected clips.

u
L
Click this button to lock or unlock the selected clips.
Allows user to validate the clip by checking the digital signature
Note: Clips have a digital signature appended if, at creation time, the Archiver to which

they were attached had the option "Tamper proof archiving' enabled. This setting is
made in the AdminCenter Archiver/Storage Tab.

- Not used.

Click this button to change how results are grouped. The available options
are: no grouping, by scene, and by incident.

tton Description
rk
il

EEEE | Click this button to add the selected clips to the open case in the
CaseBuilder Navigation Tree.

[* Play Click this button to play the selected clips as a Synchronized Playback (see
Synchronized Playback)

When a clip is exported, an "Export" event appears in the Event Status Pane, displaying the
export progress. When the system finishes exporting the clip, the progress will be displayed
as 100%. This provides a confirmation that the exported clip is now safe to view.
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2.5.2 Clips Tab

The Clips pane is used to play exported clips in .DVT Format. It enables the concurrent
playing of multiple media clips that occurred at the same time and were recorded by
different cameras or audio sources. In addition, media clips that were exported in segments
can be played as one clip. In the File Playback pane, you can also validate the authenticity of
any .DVT Format clip, and indicate whether or not a clip has been tampered with.

Query Results: 5 Clips Timeline Export Events Alarms
= Clip Folder | 3¢ Remove | +* Validate checked clips | ] Group Selection = | b Play

Scenes Start time End time Digital Signature

£15:16 AM

" @ Entrance :55:09 PM £24:03 AM

The top of the pane contains the following buttons:

Button Description

Click this button to add files or folders to be played in the File Playback pane.

Click this button to clear an alarm or alarm related action from the table. An
alarm may be cleared only after it has been acknowledged or forwarded.

FAEUE | Click this button to remove all clips, with a check mark, from the table.

Click this button to validate the selected files .

Click this button to group the files.

Sl | Click this check box to select or deselect files.

b Play Click this button to play files.

You can perform the following actions:
¢ Adding clips

e Removing clips

¢ Validating the digital signature of clips
¢ Playing clips

The File Playback window can also be used to play back Scene Tracker files.

Adding Clips to the File Playback Pane

You can select individual clips or whole folders to be added to the File Playback pane.

Note: You can only add folders that contain clips. The content of sub folders are not
automatically added.

To add clips:
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1. Click the button to add a file.
The Open dialog box appears.
2. Select the desired clip, and then click Open.
You can select one clip at a time.
The selected clip is added to the File Playback pane.

To add folders:

1. Select the button, to add a folder.

The Browse for Folders dialog box appears.
2. Select the desired folder.

You can select one folder at a time. Make sure the folder contains clips. Clips that
are located in sub folders will not be added automatically.
3. Click OK.

The selected folder and the clips contained in it are added to the File Playback
pane.

Removing Clips from the File Playback Pane

You can remove clips from the File Playback.

To remove clips or folders:
1. Select the desired clips or folders.

2. Click the button.

A confirmation message appears, asking you whether or not to delete the selected
items.

3. Click OK to remove the clip(s).
Validating the Digital Signature

Every clip exported in the .DVT Format contains an encrypted watermark to ensure that the
data cannot be tampered with. You can validate the files in the .DVT Format and indicate
whether or not the files have been tampered with in the File Playback pane.

It is possible to playback files even if they are indicated as invalid. The validation status of the

clips appears in the Digital Signature column. A clip can be validated, unchecked or not
valid.

To validate the digital signature of a clip:
1. Select the desired clip(s).

2. Click the button.

While the system is validating the clips, the Digital Signature column will display the
Validating status.

After the validation process is complete, the Digital Signature of the clip will display as
valid or not valid.
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Playing the Clips

Once a clip has been added to the File Playback pane, it can be played and will be displayed
in the Viewing pane.

e It is possible to play clips continuously, using Loop Playback.

e It is possible to play multiple clips simultaneously by selecting several clips at once.

¢ Inaddition, itis possible to play clips synchronously. For more information, see
Synchronized Playback.
Once a clip is played, the Timeline pane is displayed.

To play a clip:
¢ Double-click the desired clip(s) in the File Playback pane.

¢ Drag and drop the desired clip to a tile in the Viewing pane.

e Select the desired clip(s) in the File Playback pane, and then click the P button.

e Itis recommended when you are finished viewing a clip that you remove it from the
tiles, Timeline and File Playback pane.

Note:If you log out of the associated FLIR System system, files loaded in this pane will remain
available for offline playback.

Removing Privacy Mask During Synchronized Playback

If you have loaded a clip that was exported with a Privacy Mask, it will be password
protected. Once you enter a Privacy Mask password for a scene, the system will remember
it during your current session and you will not need to enter it again.

If a clip has been added and is playing you can right-click and select Deactivate Privacy
Mask.

You will be prompted for the password for the file you clicked on. Enter the password of the
file and click OK.

If you have multiple exported clips with different passwords but for the same scene, you
need only enter the latest password to unlock all of the scene.

Caution: If you leave an exported clip which you have entered a password for loaded in the
ControlCenter and you log out from the FLIR System, the ControlCenter will only switch to
offline and the passwords you entered will remain for each video still loaded in the offline
ControlCenter panes. It is recommended when you are finished viewing a clip that you have
entered a Privacy Mask password for, that you remove it from the tiles, Timeline and File
Playback pane.

2.5.3 Timeline Tab

When a focused Viewing Tile is showing the playback of a clip, the Timeline Pane presents
detailed information for the archived clip (or clips, in the case of Synchronized Playback), in
the form of colored bars representing the recordings, and flags or colored highlights to
depict information contained in the recordings - such as Alarms, Bookmarks and Motion
events.
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Scrubbing ols 2%
@l [ 1 X PZNorth Camera - 31 (16) inki, Kyi, Riga, Sofia, Tallinn, Vilnius Thumbnail 1> »DP mnan 10:12:05.25 AM x1 4> ¥
Toolbar ? »

) - Playback
cr Time ruler e
sl Scale Tool e re [P ——— i ,‘ speed
control > :
e selEE Bookmarks
‘All Recordings' track Clips Timeline Cursor

(‘Playhead")

The Timeline provides tools for navigating the content - zooming to provide finer
granularity, and moving earlier or later to see other clips that may be available from the
selected source/s.

The display includes a Time Ruler (hours above, minutes below) showing the time scale
that applies to the recording tracks. The user can move this left or right by clicking on the
the Scroll bars to move earlier or later.

Below the Time Ruler, the pane displays one or more Recording tracks. The first line shows
times during which any of the selected sources have recordings. Then below that, the pane
shows any other recorded information for the selected source/s.

Recording Triggers

A recording may be associated with multiple recording triggers. For example, a user may
start manually recording a camera that is already being archived by a schedule. In such
cases, the quality and time-to-live settings applied to the clip are, respectively, the highest
and longest for the relevant triggers.

2.53.1 Selecting a clip

Note: *Clicking and dragging when the mouse is positioned on a track does not change the time scale but
rather is used to mark parts of the clip for Export or Locking.

Selecting a Segment to lock or export a part of a clip:
The timeline can be used to Export or Lock a part of an archived clip.
Click and drag the mouse over pertinent section of a track.

Query Results Clips Timeline Alarms Export Events

- 4 i Q; C 13 PTZ General

«

Click and Drag

When the desired time frame is selected, release the mouse to mark for export or lock
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Query Results Clips Timeline Alarms Export Events
i B & Ik ﬂ; C 1 X PIZGeneral View [13) - (UTC+02:00) Helsinki, Kyiv, Riga, Sofia, Tallinn, Vi

«

—

Marked for
Export or Lock

Hovering over the marked indication, shows the start and end time as selected.
Query Results Clips Timeline Alarms
i g N ik “ ok . inki, Kyiv, Riga, Sofia, Tallinn, Vi

«

. Start: 1:48:49 PM, End: 1:50:10 P
Start/End time of

clip selection

The user can then click the Lock £ or Export # buttons, respectively, in the toolbar
section on the top left, or right-click the timeline to open the Context Menu.

Query Results Clips Timeline Alarms
=B & @ inki, Kyiv, Riga, Sofia, Tallinn, Vi
l K Export

Lock

Start loop playback

Remowve

The user can then select the appropriate action.

You can also mark the beginning and end of the desired section by using the F and
buttons.

When a clip is exported, the status, time and progress of the ongoing export appears in the
Export Status Pane. When the system finishes exporting the clip, the status and time
provides a confirmation that the exported clip is now safe to view.
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Timeline Alarms

Time 1o Description

T T oot finished. Fil olde e 0 152741.mpd

2.5.3.2 Scrubbing

1. There are two methods of scrubbing:

Scrub the video directly in the Playback pane

Drag the timeline cursor earlier or later, and watch the playback in its current window.

Use the mouse to move
the Timeline Cursor

13

Scrub with thumbnails on the Timeline

Hover over the timeline and check in the thumbnails.
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Thumbnails show their own Time details

Playback

May. 14, 2020

Thumbnail
Time

2.5.3.3 Timeline scale and Viewing point

Using the Mouse to control the Timeline
The following facilities are available:
1. Zoom the timescale:

7™
.’: =5 .”‘ Ja

Zooming the scale of the Timeline

With the mouse positioned anywhere in the Timeline pane, the corresponding vertical

position on the timescale is held constant, and moving the mouse wheel will zoom the

timescale wider or narrower (showing more or less time)

126 Latitude, Horizon, Meridian Control Center User Guide

June 17, 2020



Control Center Workspace

2. Move to another point in the timescale:

back %5 S k

01

ax

& Click arrows to move later
“nor o Ny

L »

3 =
]

Use the mouse to click and drag left/right
(but not in the clip area)
to move the whole timeline earlier or later

With the mouse anywhere in the Timeline pane (but NOT on a specific clip/track’), then
clicking and dragging the mouse will slide the whole timeline earlier or later.
3. Select the displayed playback range:

With the mouse positioned below a track, the user can select a part of the clip by right-
clicking at a starting time and dragging the mouse to a later time. On releasing the
mouse, the timescale will expand so that selected portion of the clip fills the timeline.

——

To use the Timeline to select a | ST
e . . The visible Timeline will now use
specific timerange to view - the selected Start and End times
——— -

Rightclick below the clip at the
required Start time, and release
at the End time WD

2.5.4 Export Tab

An Export is initiated by clicking on the Export icon in the Query Results Pane.

Export Settings

Exported file name: [Defautt fitename]

e\exports\
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The Export Status pane is used to display the status, time and progress of ongoing and
completed exports and to stop one or all ongoing export processes.

When the progress bar is green, the export is either in progress or it was completed
successfully. When the progress bar is red, the export was either stopped or aborted
(manually or by the system).

You can clear one or all export events from the Export Status pane by selecting the desired

export events and clicking the

process itself.

button. Note that this action does not affect the export

Clips  Timeline  Export Events  Alarms

older(5)\External 1-20200127-041449.dvt

[ T S Export finished. Fil

For more information about exporting, see Exporting a Clip.

2,541 Exporting a Clip

You can export a specific clip and then burn it onto a DVD. The results are viewed in the
Export Status Pane. (for more information on the Burn process, see Applications
Menu/Options Menu/Export/burn).

To export a clip via the Query Results pane:

You can export clips directly via the Query Results pane of the ControlCenter.

1. At the bottom pane of the ControlCenter, click the Query icon.

2. From the search query pane, select clip.

3. The related camera appears in the query results pane. Place your cursor on the camera
and click the Export icon.

4. The Export Settings dialog box appears.

5. Click browse % to define a location for the exported clip.
6. Click OK and the Export process will start. The Export Status pane will show progress.

Clips  Timeline  Alarms  Export  Events
¥ Clear ~ Stop =

Name Time Progress Description
=) Export clip 1

 Bportclipl  1/g2033s34ey [ [ S xport finished. File:
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After the clip is exported it will start the Burn process. The results appear in the Export
status pane.

To burn a selected clip:

1. Inthe ControlCenter , select Tools/Options, click Export and then Burn.
2. Inthe Temp Burn Location field, click browse to set the burn location folder.
_Or-
Mark the check box to use a default location.
3. If required, mark the check box to delete files after burn operation

Options

Layout patterns Burn
= OSD
Metadata gen
Metadata text
Tile Toolbar B Use default location
= Motifier
Event Diisplays Delete files after burn operation

Temp burn location

Ch\Users\ADMINI~1\AppData\Local\Temp\2

- Export
Snapshot

|:| Delete files after burn operation

= Clip

Format
EBookmark
asD

Scene Tracker
Keyboard

Cancel

In addition, while reviewing a recorded or exported clip, you can create and export partial
clips of significant events from the original clip.

It is possible to export audio and video clips in the .DVT format as well as AVI format from
the ControlCenter and view them via the File Playback pane or with an executable player
that can be burnt on the CD along with the exported files.

Note: If your system has the Privacy Mask feature and there is a privacy mask on an
exported AVI format clip, the mask in the AVI file will not be an overlay, but imbedded in the
image and cannot be disabled. If you export in DVT format anyone attempting to disable the
Privacy Mask must have the authentication password issued at the time the file was
generated. The password is maintained by the Administrator of the FLIR System entity to
which the masked scene belonged. During Synchronized Playback if two masked files with
different passwords are included, the newest password credentials will unlock the sequence
to be viewed with disabled Privacy Mask (DVT format only).

, see Tools/Options Export Clip .

e To export a clip via the Query Results pane
e To export a clip or partial clip via the Timeline pane

4. Set the desired parameters:
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¢ Clip Segment - The duration of the exported clip. This parameter is only
applicable when exporting from the Query Results pane, since export from the
Timeline requires specifying start and end points.

¢ Interleaved Export - Select this check box to export interleaved audio and video
clips.

¢ Create autorun file - Select this check box to create an autorun file for all exported
files to automatically run the files after they are burnt on a disk.

e Include player - Select this check box to automatically export and burn an
executable player along with exported files that are burnt on a disk.

¢ Video Codec / Audio Codec - Determine the codec of the clip.

5. Click OK.
The clip is exported to the defined location.

To export a clip or partial clip via the Timeline pane:

1. While playing a .DVT file, mark the desired section in the timeline pane of the
ControlCenter.
2. On the timeline toolbar, click the # button or right-click the desired section and
select Export.
The Export Settings slider appears in the Timeline pane.

3. Set the file name, export location and whether to create a new folder for the file to be
exported. If you do not fill in the fields, the system will use the parameters defined in
the Export Clip Options menu.

4. To set additional export parameters, click Advanced. (This option is only enabled if
set appropriately in the Tools menu)

The advanced Export Settings dialog box appears, allowing the user to set non-
default characteristics to this specific export.
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L$FLIR Export Settings

Saved Location
Exported file name: [Default filename]

Saved Location: chexports),

Create new folder for this export

Max file size 500 = (Megabytes)

[] Create autorun file [ ] Include player
Clip Segment
S From: To:

5:11:17 AM 5:13:38 AM

-

Settings
Use DVT format

[] use MP4 Format
[] Use AVI Format Video Codec

Audio Codec:

Cancel

5. Set the desired parameters:
¢ Clip Segment - The duration of the exported clip. This parameter is only
applicable when exporting from the query results pane, since export from the
timeline requires specifying start and end points.
e Settings
(for more detail, see the Note on Export Settings below)
e Format - Determine clip format of the audio and video clips.
e Interleaved Export - Select this check box to export interleaved audio and
video clips.
¢ Video Codec / Audio Codec - (for .avi format only) - Choose specific codecs
to be used from the available lists.
Note on Export Settings:

¢ Default output format is .DVT

o If the default .DVT format is deselected and no format selection is made, the
Video/Audio codec selection fields are enabled and the User can manually select the
Video and Audio codecs to be used.

¢ MP4 not available for non-H264/H265 or Privacy-Mask streams
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¢ By default, MP4 files will be exported with associated .smi files which will contain OSD
information unless "Embed OSD in Exported clip" is selected

Note: When using the default option of NOT embedding the OSD, if the clip is around 15 minutes or
longer the subtitles update once every second to reduce delay.

Note: When selecting to embed OSD into MP4 clips, itis recommended that the user only use this
option for short clips

Camera 1 -10.50.1.21 (MegaPixelCamera) - 5-20161117-163012

Playback of .mp4 Export showing OSD information

¢ Privacy Masks are not supported in MP4 exports, and therefore clips with Privacy
Masks may not be exported in .MP4 format.

6. Click OK.
The clip is exported to the defined location.

To see OSD information in .mp4 Exports
Exports in .mp4 format will always be accompanied by a .smi-format file containing
OSD information.
.smi is the default subtitle format used by Windows Media Player and several other
Video Player applications.

If the subtitles do not appear

automatically upon opening the If the OSD still does not show,
video file in WMP, Click AT ools. P d set
. , ic ools, Play and se
Check the SEOW I_ocgl captions Lyrics, captions and subtitles to
when present” option in the On
“Security” tab
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(press “Alt” and then Tools-
>QOptions).

Options @
Player Rip Music Devices Bum Performance
Library Plug-ns Privacy Securty DVD Netwark

ﬂ Choose whether to allow script commands and rich media

LS streams to be run and customize zone settings.

Content
Run script commands when present

7| Run script commands and rich media streams when the Player is in
a Web page

Play enhanced content that uses Web pages without prompting

/| Show local captions when present

Security Zone

The Player uses Internet security zone settings to display Web
content, such as that provided in the Guide and online stores,

Read the securitv statement onling Zone SeUigs. .

Ctrl+Shift+B
CtreshiftF
CtieH
CtieT

o off |
Onifavailable  CtrvShifte

vie and subtites .
ol s
B3
fiect Cute) Defauts..

Privacy Mask Note:When a clip which has the uses a Privacy Mask overlay is exported, the Privacy
Mask feature does not use the logged-in user's privileges, but is password-protected by the system-wide
Privacy Mask password. Users will not be able to remove the Privacy Mask for that exported clip during

playback, unless they enter the system-wide Privacy Mask password.

2.54.2 Loop Playback

While reviewing an exported clip in the ControlCenter, you can play the clip continuously.

To play a clip continuously

1. While playing a .DVT file, mark the desired section in the time line of the ControlCenter.

2. On the time line toolbar, right-click the desired section and select Start Loop Playback.
3. To stop the continuous playing of the clip, right-click the desired section and select Stop
Loop Playback.
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2.5.5 Events Tab

The Events Pane presents a list of events that have occurred since the current user logged
on to the system. Only events of the types to which the user is subscribed are displayed.

Query Results: 5 Clips Timeline Export Events Alarms

M Clear |w IIGroup ~ | Y Filter

Type
3 Analytics -
o Analytics -
e Analytics -
e Analytics -
@ Analytics -
3 Analytics -

Intrusion ended
Intrusion started
Intrusion ended
Intrusion started
Intrusion ended
Intrusion started

Firing entity

Workstations 1 (1) -
Workstations 1 (1) -
Workstations 1 (1) -

System on 55
System on 55

System on 55
Workstations 1 (1) - Sy
Workstations 1 (1) - Sy
Worlkstations 1 (1) -

Initiatar

Workstations 1 (1)
Workstations 1 (1)
Workstations 1 (1)
Workstations 1 (1)
Workstations 1 (1)

Description
IntrusionEnded
IntrusionStarted
IntrusionEnded
IntrusionStarted
IntrusionEnded
IntrusionStarted

Workstations 1 (1)

For each event, the pane provides a description as well as information on the firing entity;
date and time; initiator; and the event type.

The top of the pane contains four buttons:

Button

I Group
Filter events by type.

2.5.6 Alarms Tab

Description

Clear the selected event from the list.
To clear the entire list, click - and choose Clear All.

Edit an incident's description (not applicable to other type of events).

Change the grouping method.

The Alarm Pane is used both to trigger alarms and to handle them. The table contains basic
information about the alarms the user received during the current login session. Above the
table are a number of buttons providing the actions the user can carry out.

o Accept | ¢b Forward | 27 Snooze

¥ Clear | (@ Trigger | Y Filter =

y Initiated by Accepted by
1/27/2020 4:20:50 PM  Coridor 1 System Administrator
120 4:20:45 PM Coridor 1
20 4:20:51 PM Corridor 1
System Administrator

20 4:21:07 PM
20 4:20:54 PM c Metion is started in zone Eastem Wing c
20 4:20:54 PM
20 4-91-00 PR

The top of the pane contains seven buttons:

Button Description

Click this button to accept an alarm. When one recipient accepts an alarm it
is locked for use by any other recipients. It is possible to unaccept an alarm
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after it has been accepted to release it to other users.

Click this button to unaccept an alarm. When a user accepted and alarm and
wants to reverse the acceptance and allow others to accept and clear the
alarm.

Click this button to forward the alarm to another user.

FELte | Click this button to snooze the selected alarm (the snooze duration can be

specified by going to Options in the Tools menu. The default value is 60
seconds).

Click this button to view the procedure associated with the alarm (if
applicable).

v aa=d | Click this button to clear an alarm or alarm related action from the table.
Once an alarm is cleared, it is released and can be used by any other
recipient who received the same alarm.

(ORneeed | Click this button to manually trigger an alarm.

Click this button to filter the alarm information shown in the pane based on
alarm state.
T Filter | =

Cleared
Active

Accepted by logged-in user

Accepted by other user

Forwarded

When triggering and alarm or forwarding an existing one, a new section is added to the right-
hand side of the pane, as shown below.

System Administrator

‘System Administrator

1/27/2020 42107 PM
1/21/2020 42107 PM
1/27/2020 42054 PM

Priority

Each Alarm has a priority associated it when it is defined.
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1 - Critical %

2 - High

3 - Medium
4 - Low

5 -Very Low

The priority is displayed in the Alarm Pane

Displaying Alarms in Tiles

In the ControlCenter 's customizable screen configuration there is an option to dedicate one
of the workstation monitors solely for alarm management, providing more real estate for the
alarm task.

e Alarm video can be displayed in one of the following ways:

e When one or more tiles are 'armed for alarms', the application automatically switches the
highest priority alarms to be displayed in those tiles.

e When an active alarm icon is double clicked in the map or drag & dropped from it onto on
an available tile, the alarm is displayed

¢ Double click or drag & drop an alarm from the alarm pane and onto a tile.

Alarm Life Cycle

ControlCenter supports a tri-state alarm life cycle: activated, accepted and cleared.

1. Once an alarm is triggered, it is sent by the system to multiple recipients and its status
changes to activated.

2. One of the recipients can accept the alarm by clicking the accept button on the GUI, this
then changes the alarm status to accepted.

3. When the alarm handling is complete, one of the users can clear it and in this way ends
the life-cycle of that alarm instance, causing it to disappear from all recipient
workstations.

Clear Alarm Description

When the option in AC is selected to force clear alarm description, the CC Operator is
forced to enter a description for why the alarm was cleared.

This can be accomplished with:
¢ Free text description based on the situation

¢ Predefined description entered into AC field when alarm is created.
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Clearing description - Gate &7

Color Coding
Each alarm is defined with priority and the priorities are mapped to color codes:
Red: high priority range; Yellow: medium priority range; Blue: low priority range

In the ControlCenter application the user can view the list of active alarms in the Alarm
Pane together with color coding to help the user instantly understand the priority of the
alarms:

e Each alarm instance in the list is presented with its color code

e The user can sort the alarm list by priority

Gate #23 - PTZ 2 (@) I

7/20205:05:12 PM Cortidor 1
1/21/2020505:12PM Cortidor 1
1/21/2020 50518 PM Cortidor 1
1/27/2020 50527 PM 5

When an alarm is triggered, an alarm notification pops up in the bottom-right corner of your
desktop. The alarm entry is added into the Alarm Pane with the proper color coding.

2.5.6.1 Displaying a Camera on Alarm (Automatic and Manual)

When alarms have been configured to display content from cameras when triggered,
the display can be Automatic or Manual.

Automatic Display

In order for the Automatic mode to be used, the user must set one or more viewing tiles
to ‘Armed for Alarms’ status. Cameras associated with alarms will then automatically
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be displayed in Armed tiles, according to the display mode set for that user. See: View
Modes for alarms

Manual Display

If the user does not set any tiles to ‘Armed for Alarm’ status, this means that Manual
display will be used.

Content from cameras associated with alarms will be displayed by the user:-

e double-clicking on an alarm in the Alarms pane. Cameras associated with the
alarm will then be displayed in the next available viewing tile -

=-0r-
e dragging-and-dropping the alarm directly to a viewing tile.
The display sequence in the viewing tile will follow the rules for Block Mode.

(A subsequent alarm can be similarly opened in another ‘next available’ tile, or
dragged to a user-chosen tile, where it will also be displayed in Block Mode.).

While scenes from an alarm are being displayed, the user can click the OSD pause
button and stop the cycle in order to view the single camera. Clicking play returns the
user to the sequence.

OSD text and icons indicate what alarm and which of the alarms cameras is now displaying

To enable the OSD text as shown in the image above: Go to Tools
Options/Video Settings/OSD/Metadata General and select Show metadata OSD.
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3 Common Tasks

Viewing live Video/Audio

To view a camera on a viewing tile:

Digital PTZ using the mouse

Draw-to-Zoom
Digital Zoom Indication

Playing Live Audio

Managing the Workspace

Move a video from one tile to another

Remove a video from a tile

Using one tile for the content you request - Spot Monitor option.
Using the Layout Pane to change the pattern of the Viewing Tiles
Maximizing the Navigation tree
Aspect Ratio

Playback for Media
From Query Results pane

Check for recordings from a camera currently being displayed ‘live’ - ‘Send to Query’

Using Instant Replay (IR)

Controlling the Playback using the Viewing Tile Toolbar
How to use all the controls in the Timeline tab

Timeline Tab Toolbar

Time Ruler
Tracks
How to create a Bookmark on a clip

Using the Bookmark Filter

Synchronizing multiple sources (Synchronized playback)

Loop playback
Locking clips (or segments of clips)

Locking clips from the Query Pane

Locking clips from the Timeline

Find and cancel a Locked section in a clip

Exporting
Export from Query Pane

Export from Timeline

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 139



Common Tasks

3.1 Viewing live Video/Audio

To view a camera on a viewing tile

Digital PTZ using the mouse

Draw-to-Zoom
Digital Zoom Indication
Playing Live Audio

3.1.1 To view a camera on a viewing tile

¢ Click-and-drag it from the Navigation pane onto a Viewing tile

Navigation Tree X FH Default layout 101 EH Office InternalExternal
ST - =T
Search... a o Double-click,

.G System (1) (TWS) Right-click and 'Display’,
n Campus or

Corridor T4 QA (3) Click and drag

Main Gate - 172.20.17.111 (9

 p1z2(6) M

4 Trainee Admin Operator - 172
Main Site External Map GIS |
dway
Bus Stop (4)
Intersection 2 (1)
Equipment

O nternalExternal (12)
EH Regular_all (8)

or
¢ double-click it in the Navigation pane and it plays in the next available tile

¢ right-click it in the Navigation pane, and then select Display and it plays in the next available tile

If audio streams are attached to a camera, they will play.

3.1.2 Digital PTZ using the mouse

While viewing any video (Live or Playback), the ControlCenter allows you to zoom into the

image to see more detail.

1. Left click the tile of the video you would like to zoom.

2. Put the mouse on the tile you wish to zoom, and click the mouse wheel once.

3. The cursor changes to a orange directional arrow — this means the Digital Zoom feature is enabled.

4. Roll the wheel forward to zoom into the picture. Digital Zoom Indication shows that Zoom is being
used.

5. Once you have zoomed in, you can move the mouse up, down, left, right or diagonally, and a
corresponding arrow is shown. Click the mouse again and the picture moves in the direction of the

arrow.
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Digital Zoom Indicator

T

Zoom cursor shows direction
zoom window will move
if the mouse is clicked
(The nearer the edge,
the greater the movement)

Picture-in-picture shows
Zoomed view relative to
Camera view

6. Zoom out by rolling the mouse wheel towards you.
7. To return to normal viewing for the tile, Right-click in the tile, and select Reset Digital zoom.
8. Clicking on the mouse wheel again returns the mouse to normal operation.

3.1.3 Draw-to-Zoom

For fixed cameras, a Magnify icon , allows the user to use the mouse to draw a
rectangle around the area to be viewed.

; _ . _
ST TAA- ) Y T e
e \\ B -

. ’NA_wa - IA

Click Magnify icon Select area Zoomed image

After clicking the Magnify icon, use the mouse to click-and-drag the area you wish to
magnify.
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Corridor T4 QA (3)

Zoomed area with Picture-in-picture showing relative position

To return the tile to normal display, right-click to open the Context menu, and select Reset
digital zoom.

3.1.4 Digital Zoom Indication

When Digital Zoom is in use (either using the mouse or draw-to-zoom), a Magnify icon and
a thumbnail showing the zoomed area in relation to the whole scene are shown.

Corridor T4 QA (3)

Thumbnail showing
zoomed area relative
to camera view

3.1.5 Playing Live Audio

Drag and drop the microphone onto a tile layout.

Corridor T4 Mic (1)

ain Campus
Corridor T4 QA (3)

-IRiknu:k.'

rnalExternal (12)
Figure 5 - Playing Audio in a regular tile

You can use the audio controls in the tile to Start Recording, Start Instant Replay, Mute
the sound and Control the Volume.
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3.2 Timeline Pane
The Timeline Pane allows the user to control the playback window.

T

Figure 6 - Timeline - Key Components

e Workspace tabs — Tabs for Timeline display options
— See detailed description Timeline Tab Toolbar

e Playback Controls — Normal Rewind, Play, Pause, etc.

e Date and Time — Shows the exact Time and date of the scene that is currently being
played

e Playback Speed — Indicates the mode of playback

e Time Ruler — Shows how much time is cowered in the Timeline window. This can be varied
using the Scale Tool (see below)

¢ Scroll Control — Clicking the double arrows allows you to mowve the part of the clip displayed
in the Timeline window earlier or later

e Scale Tool — Placing the mouse on the Time ruler lets you compress or expand the
Timeline scale (to show more detail or more time in the window)

e Bookmark — Symbols show you each place where the clip contains a bookmark

o All Recordings track - Shows you all recordings for the camera named in the title bar of the
Timeline

e Clips — the bars in the All Recordings track show the times during which recordings exist for
this camera

Note: The red areas in clips show the time during which motion was detected. The level
of red indicates the amount of motion detected.
e Timeline Cursor — shows the point in the clip which is currently being played
e Workspace Tabs — Allow you to call up other Workspace Tabs.

(You can return to the Timeline by clicking on the Timeline icon ! L)

3.3 Managing the Workspace

Move a video from one tile to another

Remove a video from a tile

Using one tile for the content you request - Spot Monitor option.

Using the Layout Pane to change the pattern of the Viewing Tiles

How to add or modify a Layout

Using Customized Layouts

Maximizing the Navigation tree
Aspect Ratio
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3.3.1 Move a video from one tile to another
Click the video to be moved, and drag to the destination tile.

Figure 7 - Click and Drag Video to another tile

3.3.2 Remove a video from a tile
1. Click the video to be remowved, and drag it anywhere out of the Viewing Pane.

i -

Click and Drag

Figure 8 - Click and drag a video out of the Viewing Pane

=0Or=-

2. Right- Click the video and select Remove.

3.3.3 Using the Layout Pane to change the pattern of the Viewing Tiles

The layout pane gives the user a comprehensive set of choices of patterns for how to
arrange viewing tiles in a layout. These range from the simple 4-tile default layout, through
multiple matrix layouts that show up to 32 simple rectangular tiles, various mixes of large
and small tiles that allow some areas to be shown in large tiles with others on the edges for

monitoring, to specialized patterns that cater for wide-angle views such as are used by
‘stitched’ scenes.

Clicking on any of the patterns in the layout pane changes the viewing pane arrangement to
the selected pattern. Tiles are re-arranged, with each tile from the old pattern being
displayed in the tile with the corresponding tile number in the new pattern.
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3.3.3.1  Using one tile for the content you request - Spot Monitor option.

Spot Monitor enables the user to designate a specific tile to be used whenever a scene
double-clicked, regardless of the current Active Tile.

Spot Monitor is useful if you want to always look for the results of a double-click in the same
place.

To enable the Spot Monitor, right-click the desired tile in the Tiles pane, and then select Spot
Monitor. Once a tile is selected as spot monitor, its edge is marked red.

Figure 9 - Designating a Spot Monitor tile

3.3.4 How to add or modify a Layout

To configure a tile layout
1. From the Viewing Pane Toolbar,

File View Tools Favorites Help

Navigation Tree X Bl Default layout 101 FH MySavedLayout0l

Click the Layout icon &5 to open the Layout dialog.

BB EAE S
BOIOQEEC
ZFO0E B
CDEEELDEE
il

Add Layout
Save Layout

Start Layout Tour

2. Click Add Layout

Add Layout Add Layout

MName Name TestBxd
Cancel System HV6 - 8.0.5.6127 (1) (HVE) -
Save Cancel
Single system - Add Multiple Systems - specify in which the Layout
will be saved
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3. Enter a name for the new Layout.
4. Save the new Layout.

To Customize a tile layout
1. From a blank layout (or an existing one if you want to overwrite it)

a. Choose a tile pattern by opening the Layout dialog (see above) and clicking one of the
tile pattern buttons.

b. Drag and drop cameras, sequences and maps from the Navigation Pane onto viewing
tiles.

c. If you wish to use Digital Presets, select them by using the in-pane controls (Right
click and select Go to Preset) or use the PTZ pane to select a Digital Preset for the
current viewing tile.

d. Arm viewing tiles for alternative content or alarms as applicable.

2. When the Layout contains the required components, click the Save Layout option on
the Layout dialog.

The available layouts are displayed in the Navigation tree:
Case Mavigation Tree
2| Y | = Tt

3 HV6 - 8.0,5.6127 (1) (HV6)

NS

asar Gen [}
. 1b:ds
arHDIPCamera) -

mple Camera sequence (1)
i ontrolCenter TW5 1

atehouse
& PTZ Window View (8)
= Road/Lot Analytics (12)
st Equipment

Other Activi

Tenant 1
Basic Layout {10) m
out ;

rout1 (9)

In the Viewing Pane, pressing the Close icon at the right of the layout tab strip will clear the
currently active Layout.
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File View Tools Favorites Help

Navigation Tree X FH Default layout 101 HH MySavedLayoutd1

3.3.5 Using Customized Layouts

When adding a customized workspace to the Favorites, the order, visibility and size of the
different panes, the open layouts (multiple systems) and the open tiles (allowing tiles from
multiple systems) are saved.

The user can therefore create the mode of choice by selecting the desired panes in the
workspace.

To add a customized layout to your Favorites Mode:

IMPORTANT

Favorites are stored per Control Center - all users using a particular Control
Center will see the same set of favorites.

When adding a customized workspace to the Favorites, the order, visibility and size of the
different panes, as well as the open layouts (multiple systems) and the open tiles (allowing
tiles from multiple systems) are saved.

Therefore, before creating the mode of your choice create the complete layout, down to
including all camera views and presets in your workspace.

1. Open the Favorites dialog from the Viewing Toolbar.

File View Tools Favorites Help
Save as favorite

Manage favorites

Office InternalExternal Gate and Map

Favorite Name

Bus Sop Detail on Fixed camera

3. Enter a name for this Favorite, and click on Save.
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To access a customized layout:

Click on the Favorites Tab, and choose the Layout you want to display from the list of saved Faworites.

To Select patterns available in the layout pane:

There are many possible Layout Patterns in the system (currently over 30). If you want to
show a smaller number so that it is easier to choose, you can set which patterns are
available by selecting View Settings/Layout Patterns from the Tools/Options menu, and
then using the left and right arrows move patterns between the Available and Selected
lists, so that only those Layout patterns that you wish to have displayed are in the Selected
list.

You can also click a pattern symbol in the Selected list to select it, and use the up and
down arrows to re-order it in the sequence of Layout patterns.

Options

Content display Layout patterns

Video

Wiew Settings Available Selected
General
Full Screen ﬁ |:|
Layout
Advanced
Layout patterns
osD E @
Tile Toolbar

+- Notifier

Export

Scene Tracker

Keyboard

FTZ

Joystick

Audio

Cancel

Figure 10 - Selecting Layout Patterns to be available
Tile Border

When the tile has a colored border, it indicates that the tile is currently designated for a
particular purpose.

Border Tile Status

Yellow | The tile is focused. You must focus a tile in order to expand it to fill the
viewing pane or to use digital zoom or PTZ controls on its video content. Only
one tile can be focused at any given time. A tile turns focused when it is
clicked or when new unarmed content is dropped onto it.
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Border Tile Status
Green | The tile is one of several selected tiles. A focused tile becomes selected
when another tile is control-clicked (thus becoming focused itself).
Selection is only meaningful when trying to apply an action to multiple tiles.
The most common uses for this is when bookmarking or trashing multiple
tiles at the same time.
Red The border of a tile's viewing area turns blinking red when content for which it

has been armed begins playing. The border disappears as soon as the tile is
clicked. Multiple tiles can be playing alarm-related content at the same time.
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3.3.6

Maximizing the Navigation tree

You can maximize the Navigation Tree pane by using the push bar. This is especially useful
for the Navigation tree when you are dealing with a large installation.

Navigation Tree Navigation Tree

0| T ~| =3

Click Bar to
maximize
Navigation Tree Tab,
Minimize PTZ Tab

. Office InternalExternal (12)
i Regular_Al

Regular All
.. SystemChed, 10

mChec

Query PTZ ‘h 7 Query

Click Bar to shrink
Presets . Navigation Tree Tab,
csie [1 restore PTZ Tab

Edit
Settings Settings

Iris Speed

~

Figure 11 - Using the Push bar to maximize the Navigation tree

] Note: Using the pushbar is not the same as minimizing the Tab by clicking on

the Close icon (E3).

If the Close Pane icon is clicked, the pane is not minimized, it is removed and
has to be reselected in the View/Content dropdown (see Main/View/Content ).
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3.3.7 Aspect Ratio

When a video image is displayed, the system default is to maintain the aspect ratio in order
show the most accurate video. Where the proportions of the viewing tile differ from those of
the video displayed therein, the system inserts black bars in the unused portions of the tile.

When the aspect ratio is not maintained, the video stretches to fill the viewing tile.

When Maintain aspect ratio is checked, the displayis When Maintain aspect ratio is unchecked, the display
shown with 'frames' to fill the unoccupied portions of the is stretched to fill the available tile.
tile.

Set ControlCenter to Maintain or Ignore Aspect Ratio

The aspect ratio setting for a ControlCenter is set in the Tools/Options/Video screen. By
default, this is set to Maintain aspect ratio, but you can uncheck this option.

Toggle Aspect Ratio in a Viewing tile
To toggle the aspect ratio in a single viewing title, highlight that tile and press SHIFT+R.

3.4 Viewing recorded Video

From the Query Pane

From Query Results pane

Check for recordings from a camera currently being displayed ‘live’ - ‘Send to Query’
Using Instant Replay (IR)

Controlling the Playback using the Viewing Tile Toolbar
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3.4.1 By selecting a camera from the Query pane
¢ Click-and-drag it from the Query pane onto a Viewing tile

Search

- Drag a camera to the required pane from the
Query Pane Navigation Tree

Figure 12

3.4.2 From Query Results pane

Help

£ Defaultloyout 101 £ Office IntemalEsterna

4. Double-Click
or
Click-and-drag
the required clip in the
Query Results window

Digital Signature:

Figure 14 - Playback from the Query Results pane

To play a clip from the Query Results Pane:

1. From the Query Pane

2. Select the camera from which you want to play a clip

3. Run the Query

4. From the Query Results window, pick the clip you want to run, and either double click it to play it in
the next available viewing tile, or drag-and-drop it to the viewing tile in which you want to view it.

3.4.3 Check for recordings from live camera

While a camera is being displayed live in a viewing tile, you can quickly list any stored
recordings for that camera.

1. Right-click in the live video tile to open the Context Menu, and select ‘Send to Query’
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Query PTZ
Search:  Clip

Search...

grridor T4 QAgle—

n Operator
Corridor T4 Mic (1)

Searchy Start search

A

Figure 15 - 'Send to Query' from a live video tile
The Query window opens automatically with the current camera and the default Time and
Date range already selected (‘Last 24 hours’).

2. You can modify the search parameters if required.
3. Click ‘Search’ to execute the Query. Results are shown in the Query Results Pane.
4. Click any line in the results pane to show the recording in the 'next available' Viewing tile.

3.4.4 Using Instant Replay (IR)
Note: In order to use Instant Replay, at least one tile should be set to play Alternate Content.
In a tile showing live video content, you can click the Instant Replay button in the Live

Viewing Toolbar at any time, and a replay delayed by 30 seconds appears in the next
available tile. (Provided the tile is being recorded i.e. the Tile status shows Recording).

Figure 16 - Start Instant Replay from Live Viewing Tile

The 30 second replay is a standard function, that allows you to quickly call up a replay if you
noticed something in the live window and you want a quick second look.
Note: The IR button is a very convenient way to review material in a Live/Recording Tile. Clicking IR starts

Replay and opens the Timeline for the tile, and then you can use the Scroll Controls to move to the earlier
parts of the recording (see ‘Send to Query above).
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3.4.5 Controlling the Playback using the Viewing Tile Toolbar

When playing a video clip, the Viewing Tile Toolbar contains control buttons for rewinding,
Play/Pause and fast-forwarding the clip.

}V] The viewing Tile Toolbar is shown when the mouse is hovered at the bottom of the pane
ke

Intersection 2 clip
x1

Figure 17 — Playback Tile Toolbar
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3.4.6 Using Thumbnail Search

Thumbnail search allows users to view still images ("thumbnails") taken at regular intervals
from a recorded video. The feature provides an additional way to pinpoint an event.

ControlCenter
Tc

A Default layout 101 3as M Testio

4 ! |
18-Dec 9:47:41 AM 18-Dec 10:02:41 AM

5. Arrows allow earlier
or later groups of
thumbnails to be

18-Dec 11:0241 AM Dec 1 displayed.

3. Click on Thumbnail |5 =
that is as close as
possible to the event
being investigated.

I

=
v 1\‘.._ | My
W

or ControlCenter TWS e |
1. Select camera and 18-Dec 10:32:41 AM
‘Send to Query’

5 A7
CSBQuery  Quey PIZ NGHERIA il

Search:

| 2. select Thumbnails'
and set 'From’ and
= To' Date and Time.

Set the Interval.
f:Eqummer'wt - : 4. View the Playback
6.Change Fromand 1o |, epot  uents from the time of the 2

Date, Time settings and/or La ado 4 1| selected thumbnail. 11325065 AM A L
Interval to refine the search. »

Interval: 15

L Search

Administrator Ve 62M Graphics Mem

3.4.7 How to use all the controls in the Timeline tab
The Timeline Tab allows you to control all aspects of Playback.

SR TR
Workspace Tabs
Timeline s Eport Events Scrubbing
@ [GookmakFitel]l L[ 1 X PIZNorth Camera -31(16) - Helsinki, Ky, Riga, Sofia, Tallinn, Vilnius Thumbnail

Toolbar
Scroll
control

Time ruler

)
le Tool

d s Bookmarks v
‘All Recordings' track Clips Timeline Cursor Motion Histogram

(Playhead’) and pet

Figure 18 - Timeline Components
The following paragraphs describe the Timeline Tab components in detail.
Timeline Tab Toolbar

Time Ruler
Tracks
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34.71

Timeline Tab Toolbar

4 Il » » I sz

10:55:03.17 AM x1 R K

Figure 19 - Timeline Toolbar

The Timeline Tab Toolbar gives the following capabilities.

Table 1- Timeline Tab Toolbar

Icon Label/Name

Description

Note: Tooltips only show when hovering on the icon

Expand/(Collapse)
Tracks

Toggles the track views between displaying only Recordings and
Bookmarks and displaying All. See Tracks.

Reposition current
frame position

If the Timeline Cursor is not visible (i.e. if you have moved the clip either
with the Timeline Scroll Controls or with the Scaling control), this button
repositions the clip so that timeline cursor (playhead) is centered in the
window.

(Enabled only when you have marked a clip by clicking and dragging the
mouse while it is in the Timeline Tracks area, or with the

Lock MarkIn/MarkOut buttons)
Note: Once you have locked a segment, you can only unlock it from the
Clip Query results window.
Export Opens the Export pane and loads the marked range of the timeline.

Hide/Show Motion

Hides or shows motion markings of the video on the timeline (toggle)

Jump to specific
time

Opens the Jump to dialog on the right of the timeline for entering a
time/date which you want the playhead to go to.

Bookmark Filter

Enter text to filter which Bookmarks are to be displayed.
See Using the Bookmark Filter

1

Mark In(/Mark Out)

Mark in

Use to mark a section of a clip so that it can be locked or exported.

A marked section is shown with this symbol

You can also mark a section of a clip by ‘click and drag’ with the mouse
in a track.

Cancel marked

Use to cancel the Marked Section
Note: Cancels only while the ‘marked’ symbol is showing — once
Locked, you must use the Query Search function to cancel.

See Find and cancel a Locked section in a clip

Play Controls

Rewind, Pause, Play, FFWD, SlowFWD Icons.

Each click of the FRewind or FFWD icons changes the playback
speed.

Speed increments are +/-x 1, 2, 4, 8, 16, 32, 64
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Icon Label/Name Description

Date, Time Exact date/Time of the playback (at the playback cursor position)

Playback Speed | Current Playback Speed setting

Prev(/Next)

Bookmark Jump to the previous or next Bookmark in the current track

Create Bookmark | Create a Bookmark at the current Timeline Cursor position

3.47.2 Time Ruler

Icon Name Description

ScrollBack/For
ward

Click with the mouse to scroll the contents of the Timeline window
backwards or forwards

TimeRuler Shows the scale of the current Timeline window .
Note: You can adjust (compress/expand) the scale.
Put the mouse on the Time ruler (it changes to the

M symbol)

Click and Drag - left (expands), right (compresses)

3.4.7.3 Tracks
The default Timeline display only shows the Bookmark and Clip Timeline tracks.

~ -5~ Map data $2020 1 km i Terms of Use _Report @ mapsrror =

@4

£
4 Il > MW I> 20 12:21:20.71 PM X0 (A &
»

Figure 20 - Default Timeline showing Bookmark and Clip Timeline tracks

By clicking on the Expand tracks icon H in the Timeline Toolbar, you can show/hide more
detail about the clip being replayed.

Figure 21 - Detailed Timeline showing additional information tracks

Luuge

Tracks

“« 11 > » D wns2n 5384021 AM
LGY

Table 2 - Timeline Track Icons

Track Description

Bookmarks | All bookmarks for any of the displayed clips are shown

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 157



Common Tasks

Track Description
All The blue bar shows times during with there are recordings for this camera.
Recordings | Note: If ‘'show motion’ is ON, then the dark areas in the bar show times during
track which the System registered that there is movement on the camera.
Manual Indicates time during which recordings are made as a result of the user manually
clicking ‘Record’ (manual recording)
Schedule Time during which recordings are made as a result of a Schedule
Event Times during which Events are associated with this camera
Alarm Times during which alarms are associated with this camera
Edge Times where content was recorded by the edge device and subsequently loaded
recording | into the system
Locked Segment of the clip that has been Locked
Note: A locked clip can only be unlocked by finding it in the Query Results Pane
and unlocking it there

3.4.8 How to create a Bookmark on a clip
Bookmarks are a convenient way to mark a point in a clip — this may be done automatically,

for example by the AdminCenter setting up an Action to create a bookmark whenever motion

is detected.

However, a ControlCenter user may want to insert a bookmark while reviewing a clip. The
following steps are needed:

12:17:38.78 PM

Click the Viewing Tile that is playing the clip.
This makes it the Active tile, and the Timeline is
displayed in the Workspace pane.

Position the Timeline cursor at the point where
you want the bookmark. (If you want to pause the
playback so that the bookmark is at an exact
point, click the Pause icon )

# X Click the Create Bookmark icon .

N E’ The Bookmark dialog box opens. Add/change the
description if necessary, and click Save.

Create bookmark
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A Bookmark is shown at the current Timeline
position. .

M Intruder

3.4.9 Using the Bookmark Filter

When you enter text in the Bookmark Filter box, the clips for the current camera are all
displayed, but only the bookmarks which contain the text in the Bookmark Filter field appear.
You can then use the Previous and Next icons to move through the clips for the current
camera to see which of the matching bookmark are of interest.

3.4.10 Synchronizing multiple sources (Synchronized playback)

The system allows you to view synchronized recordings from several cameras at the same
time. If multiple cameras record something of interest — say, two people moving across their
field of view and you want to watch what happened.

N

-

6:07:58.54 6:07:59.75 6:08:00.20 6:08:01.00

6:07:55.54 6:07:59.75 6:08:00.20 6:08:01.00
Figure 22 - Synchronized View — watching more than one camera

Ty — You can do a clip search, specifying more than one camera, and
then click ‘Sync’ — the system searches for all clips for those
cameras in the specified time range.

Cam Office Cor Certer
Cam Office Cor Right {

Vigp BB ControlCenter opens a special ‘Synchronized Playback’ layout (
o e ool || BB seaenzatoidt | ) and a Timeline pane with a timeline

-[J=P Camera 1-172.20.12.55 {

T Comern 1. 172201268 track for each of the selected cameras. This shows any clips

- Camera 1- 172 2015 200 11
, D@Igggc e from the selected entities.

[ Je<8 Mouse Units

= DQ Camera 1-10.70.20.151 (1

[P Camera 1-10.70.20.133 (

. [CJP Camers 1- 10.70.20.200 {
[Ji=P Camera 1-10.70.20.206 {

ized Playback.(UTC+02:00) Jerusalem

= b | Bookmark Fitter

Manuzl selection

EEEH -

Figure 23 Timeline showing Synchronized Playback
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3.4.11 Loop playback
To play a portion of a recorded clip as a repeated loop:

¢ Find the part of the clip that should be played

Timeline - Cam4 Quasar HD - 192,168.50,52 (11 (UTC+10000 Canberra, Melbourne, Sydney

EERE Ealx «.m
« [ 01:00:00
B L e I an an oo 1
2 a4
=
]
=
Q
ra
—— v
ik

¢ Click and drag on the timeline to mark the start and end of the required loop

Timeline - Cam4 Quasar HD - 192,168.50,52 (11 UTC+10:00% Canberra, belbourne, Sydney

0 ) £/ .,
« I 01:00:00

T 20 . an 0 o 10

A a |

E T

r Start: 00:23:14, End: 00:26:45 (2,/19/2014) Sy

(€

A

— ¥

b

Alternatively, you can position the Timeline Cursor at the required points, and use the Mark

In/Mark Out buttons
5%
N

ng

—
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¢ Right-Click to display the context menu, and select Start Loop Playback

Tirmeline - Cam4 Quasar HD - 192,168.50,52 (11, (UTC+1000) Canberra, Melbourne, Sy

(( 1S 07:00:00
10 20 3 40 0 oo 10
= Ve |

> E
i xpart
= p
) Lock
— Start loop playback
N
@ Add to case
Rermowe
|
i

¥
ik

¢ To stop the continuous playing of the clip, right-click the desired section and select
Stop Loop Playback
The same method can be used while reviewing exported clips.

3.4.12 Locking clips (or segments of clips)
Locking Clips from the Query Pane
Clips may be locked from the Query pane simply by selecting a clip and clicking on the

Lock icon L“d‘ .

The clip entity icon changes to show that the clip is locked.

Query Results: 7
B lock | 7 Vaidate | AEdit | $BGowp v | B Addtocase |

Select the
clip to be

Start time End time Expiration time Archiving trigger  System ... Digital Signal

-3.. 1/24/2015 3:14:32 PM 1/25/2015 3:14:32 PM | 1/30/2015 3:13:42 PM Schedule System...
. 1/24/2015 31432 PM 1/25/2015 3:14:32 PM | 1/30/2015 3:13:57 PM Schedule System...

v 1725/2015 2:42:02 PM - 1/25/2015 2:43:04 PM 1/30/2015 2:43:04 PM  Alarm System...
.| 1/25/2015 2:11:59 PM_[1/25/2015213:03 PM [ Never [ Alarm  [System.. | |

o 1/25/2015 2:10:32 PM 1/25/2015 2:11:40 PM  1/30/2015 2:11:40 PM | Alarm System...
o 1/25/2015 2:09:49 PM 1/25/2015 211:09 PM  1/30/2015 211:08 PM | Alarm System...
2017107 (... 1/24/2015 3:14:32 PM 1/25/2015 3:14:32 PM 1/30/2015 3:13:48 PM  Schedule System...

%4 Front Desk Area Analog via ioi
L %ront Desk Area Analog via ioi

ﬁThe icon shows that the
[0 clip has been locked

Figure 24 - Locking a Clip from the Query Pane

Query Results: 7

Query Results: 7

X Cear ~| Hbpot | @lock | 7 Validste | | X Cear ~| HiBpot | @ Lock | o7 Validate |

Unlock
A C2 Interview Office - 172.2017.111 (CP-210.., H C2 Interview Office - 1722017111 (CP-210..,
EAC3 Workstation - 172.20.17.103 (MegaPixel C... EHC3 Workstation - 172.2017.103 (MegaPixelC...
C4 Front Desk Area Analog via ioi - 172.201... =y C4 Front Desk Area Analog via ioi - 172.201...
EHC4 Front Desk Area Analog via iei - 172.20.1... 3 C4 Front Desk Area Analog via ioi - 172.20.1...
Clip is Unlocked — Clip is Locked —
Click the Lock icon to Lock it Click the Lock icon to Unlock it
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Locking Clips from the Timeline
Alternatively, segments of a clip can be locked by marking them in the Timeline window and

then Locking them.
1. Mark the start of the segment.

1. Position the mouse where the segment should 1. Position Timeline Cursor where the segment
start OR should start, and click Mark in

Timeline - Cam 3 Office Left PTZ (7).(UTC+02:00) Jerusalem
— S (1M -] |Bookmark Filter Eh 1

Mark in

Timeline - Cam 3 Office Left PTZ (7).(UTC+0Z:00) Jerusalem

2. Move the Timeline Cursor to where the segment

2. Click-and-drag the mouse through the desired
should end, and click MarkOut

time in the Timeline tracks

2. The system indicates the marked segment.
Timeline - Cam & Office Left PTZ (7). (UTC+02:00) Jerusalem

SEEEBE oo | EHE

A mouse-over on the segment indicator shows the exact start and end times of the
segment.

Timeline - Cam 3 Office Left PTZ (¥).(UTC+2:00) Jerusalem

SEEEME [cow = | HE

9 PM, End: 1:10:02 PP |
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Lock the segment by Right-clicking and selecting Lock in Click the Lock icon in the Timeline Toolbar
the Context Menu

Timeline - Cam 3 Office Left PTZ (7).(UTC+02:00) Jerusalem

QLIEBE [ | K

Timeline - Cam 3 Office Left PTZ (7).(UTC+0 Jerusalem

REEOE o | HE

Y S 1t

Lock

Add

Remaowve

= - i
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3.4.13 Find and cancel a Locked section in a clip

To unlock a clip from the Query pane, simply select it. When the selected clip is locked,
the Lock icon changes to show that it can be unlocked, and clicking the Lock icon again
unlocks the clip (see Locking Clips from the Query Pane).

When a Clip was locked from the Timeline, it cannot be unlocked from there, and you have
to perform a search so that it is once again displayed in the Query Results pane.

To narrow down the search, you can select only the camera which recorded the clip and
use the time parameters. To further reduce the number of results, you may wish to use the
Advanced Search capability, and restrict the search to clips that are ‘locked’.

N 020 0 - SalBSeeeeees
Query T x

EXTR -
T

EDO |SOC_A_D-::-:: N (172.2012.42)

Additional clip parameters

; DL.__P Cam 2 Office Cor Right (3}
..l Cam 3 Office Left PTZ(7)
]Dn:g Outside Parking - =3 iS0C_A Doc (1)(172.20.12
[ Camers 1-172.20.12.100 (OF [12 Charie Greaves
-[CJ=F Camera 1-172.20.12.55 {ivica 08 Fred Knowles
-[J=F Camera 1-172.20.12.68 (Offic [J& Rob Brown
-[CJ=F Camera 1-172.20.15.200 {icib 2 System Administrator

Query Results:

|
ime
S2012 4:45:00 PM

Figure 25 - Using Advanced Query to find a Locked Clip
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3.5 Taking a snapshot from a Viewing Tile

You can take a snapshot of video that is being displayed in a viewing tile (Live or Playback),
simply by right-clicking in the Tile, and selecting ‘Take snapshot’ from the context menu
that appears.

Cam DOffice Lefl PTZE (F)

Show anly this tile

Take snapshot

Lock tile

Spot monitar

Full Screen
emove

Save as preset

Go to preset

Send To Query

Figure 26 - Taking a snapshot

The resulting picture is stored in the location set in Main Menu/Options/Export/
...Snapshot.

3.6 Exporting
Exporting from Query Pane

1. Perform a query to find the clip that you would like to export.

2. Select the desired clip, and then click = .

The Export Settings dialog appears in the Query Results pane.

QueryResults: 5 Clips  Timeline  Export  Events  Alarms

v | mExport | @ Lok | o Validate

[Defautt iterame]

Saved Location: e\exports\

Create new folder for this export

oK Cancel Advanced

3. The file name and export location are set by default. Enter changes if required, and whether to create
a new folder for the file to be exported.
The defaults are defined in the Tools/Options/Export/Clip menu.
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k2 Scene Tracker
... ] KE}"bDEI'd

Use DVT format
[] Use MP4 Format
[] Use AVI Format

-l Content display [ Clip
--EH Video Saved Location N
500 View Settings |EZ\EmDFt5\ | e
EIE] Export Create new folder for each export [ Create autorun file
[ Include player
" Max file size
Max file size {Megabytes)
Codec

[ ] Intereaved Bxport

Video Codec |D‘-.-" Video Encoder

Audio Codec |L|nu:u:umpressed PCM

----- CaseBuilder

" Time Seament

Time segment to export from the selected clip.

22

{0 - Export entire clip.)

----- 23 Login Settings

" Advanced Mode

Show advanced options when exporting a clip

Figure 27 - Export - Default Settings (See c)

4. If you need to use non-default export parameters, click Advanced.
The Advanced Export Settings dialog box appears.

" Saved Location
Exported file name: |1'13'ﬂ*'au¥ fiename] |
Saved Location: ||::"-eaq:nnrts"x | i
Create new folder for this export
Max file size 500 ::I {Megabytes)
[ | Create autorun file [ ] Include player
" Cli ent
ip Segm From: Ta:
[G/23/2016 | = [6/23/2016 |
| 45724Pm =2 | 50001 PM 22
" Settings
Use DVT format [ Intedeaved Export
[ Use MP4 Format Use OS50
[] Use A1 Format
Video Codec: | -
Audio Codec: | -

5. Set the desired parameters:

Figure 28 - Export - Advanced Settings
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e Create autorun file - Select this check box to create an autorun file for all exported files
to automatically run the files after they are burnt on a disk.

¢ Include player - Select this check box to automatically export and burn copy of the
Quick ControlCenter along with exported files that are burnt on a disk.

e Clip Segment - The duration of the exported clip.

e Format - DVT, MP4 or AVI — Determines clip format of the audio and video clips.
The FLIR .dvt format is the default. The integrity of files exported in this format can be
authenticated.
If a clip must be exported in a format that can be read by other systems, then the option
can be unchecked, and the file is exported in the format selected from the drop-down.

Note on Export Settings:

i. Defaultoutputformatis .DVT

ii. Ifthe default .DVT formatis deselected and no format selection is made, the Video/Audio
codec selection fields are enabled and the User can manually select the Video and Audio
codecs to be used.

iii. Interleaved Export (File contains video and audio) is only available in .DVT files.
iv. .MP4 can only be used for video content that originated in H264 format.

v. OSD and Privacy Masks are not supported in MP4 exports. Clips with associated OSDs will
be exported without the OSD. Clips with Privacy Masks may not be exported in .MP4 format..

¢ Interleaved Export - Select this check box to export interleaved audio and video clips.
This option is enabled only when the .avi format is selected.
Note: For high-quality output, itis recommended to use the xvid codec. If you install the xvid codec,
please contact support for instructions on how to update the system to be able to use this format

ffdshow video encoder
MJPEG Compressor
Cinepak Codec by Radius
Intel YUY codec

Imtel YUY codec
Microsoft RLE

| Microsoft Video 1

Figure 29 - Export - Selecting a Video codec

6. Click OK.
The clip is exported to the defined location.

Exporting from Timeline

1. While playing a clip, mark the desired section in the Timeline by click-and dragging the mouse on
the Recording track for the length of the required export. The area is marked

. Otherwise, you can use the Markin/MarkOut buttons

aa

W

Export

2. On the Timeline toolbar, click the
Export.
3. The Export Settings dialog box appears in the Timeline pane.

button or right- click the desired section and select
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4. Set the file name, export location and whether to create a new folder for the file to be exported. If
you do not fill in the fields, the system uses the parameters defined in the Export Clip Options
menu.

To set additional export parameters, click Advanced.

The Advanced Export Settings dialog box appears.

Set the desired parameters (see Steps 3) to 5) in Export from Query Pane abowe).

8. Click OK.

The clip is exported to the defined location.

No o

3.7 Alarm management
How to handle alarms

Handling alarms from the PopUp

Handling an Alarm from the tile that is displaying it

Handling alarms from the Alarms Pane

How to trigger alarm manually

How to trigger alarm manually

3.7.1 How to handle alarms

Normally, when an alarm is triggered, it displays the camera/s associated with that alarm, in
the tile/s that are ‘Armed for alarms’, and you can manage the alarm using the controls in
the tile displaying the alarm.

If the new alarm is of a lower priority than one currently being displayed, it is not displayed
until the higher-priority alarm has been addressed.

Handling alarms from the PopUp

Handling an Alarm from the tile that is displaying it

Handling alarms from the Alarms Pane

3.71.1 Handling alarms from the Popup

The Alarm PopUp alerts you that an alarm has been triggered and you are listed as a
recipient — that is, you are one of the ControlCenter users who are able to handle this type

of alarm.
5 Alarm
Alarm 2 Cams 2 3 1 prionity 1 #162

Dis Alarm

20x2

& «

To Display the Alarm in the Next Available (unarmed) Tile
You can use the icons in the Alarm PopUp to perform the following functions:

1. Click the Alarm text
OR

2. Click the Display icon

To Clear an Alarm
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Click the Clear icon *

To Snooze the Alarm

Click the Snooze icon &

To Move to the Previous or Next Undisplayed Alarm
Click the Prev/Next arrows

3.7.1.2 Handling an Alarm from the tile that is displaying it

Once an Alarm is being displayed in a Viewing Tile, you can use the controls in the Viewing
Tile Toolbar to handle the alarm.

Figure 30 - Alarm displayed in Viewing Tile

To Accept an Alarm Directly

Click the E button.

Accepting an alarm means that you are taking responsibility for handling it — it is no longer
shown to other recipients.

To Snooze an Alarm Directly from the Tile Displaying It
Click the - button

To Clear an Alarm Directly from the Tile Displaying It
Click the - button
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3.71.3 Handling alarms from the Alarms Pane

You can click the Alarms Pane Tab, and use the icons in the Alarms Pane Toolbar to
handle alarms in that pane.

Alarms Pane TrX

i Accept alam |58Forward ‘£\Smoze |‘|Sh0wprocedure | sé Clear alam |.ﬁTriggerana{am| |7:Filter v|

Status Priority  Time Initiated by Accepted by Description

PR ranuaid [ Adive 10/1/2013 92401 . | System Administrator

O[o[@|@[=][0]

Figure 31 - Handling alarms in the Alarms Pane
To Display the Alarm in the Next Available (Unarmed) Tile:
Double-click the entry in the table.

To Accept the Alarm:

Gtk the RSARN btton.

To Forward an Alarm:

Click the button.
Select the person to whom it must be forwarded from the list of users that is presented.

To Snooze the Alarm:

Click the button.

To Show a Procedure for the Alarm:

Giiok the (BRI

button.

To Clear the Alarm:
Click the button.

3.7.2 How to trigger alarm manually
1. Open the Alarms tab by clicking on the Alarms Tab Icon.

2. Click the Trigger an Alarm button.
= Trigger an alam

3. The Alarm Trigger dialog window opens.
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Ell?rl Alam types

<Add description=

Figure 32 - Manual Alarm Trigger Dialog
4. Select the required alarm from the Alarm types tree
5. Add Description if required
6. Click Activate

3.8 How to use the file playback pane

The File Playback pane allows you to select files and folders that have been stored on the
system, then add them to the File Playback list. From there, they may be played in the same
way as files are played from the Query Results pane.

3.8.1 Adding clip/s or folders
1. Click the File Playback icon to open the pane.
2. Use the Toolbar icons Add Clip

and/or Add Folder

= Add folder

to open a File Selection window from which you can select content to be
added to the list.

, Drivers Date

| Agreements
| center 11/15/2012 1:05 PH

| Export Folder 9/6/2012 5:40 PM
. Export Folder{l) 11/22/2012 815 PN
| Export Folder(2)

Edge_Device
. Johnathan
Admin
| Examples

B Cam 1 Office Cor C... /222012 8:18 Ph Mo preview available.

center | Cam 2 Office Cor Ri.. 11/22/2012 8:18 PN
| Export Folder || Cam Office Cor Rig... 11/14/201212:58 F
J Export Folder(l)

, Export Folder(2)
. HelpFile

Cam 1 Office Cor Center-20121122-114658.d Sl | DV Tel Files (*.dvi, *.dvtel) -

Open Cancel
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Figure 33 - File Playback - Folder/File Select window

3. Add folders and/or files (clips) by selecting them and clicking Open.
The selected clips are added to the File Playback list.

File Playback
+ AddCip | & Addfolder | > Remove | » Vaiidate checkedclps | -iGroup | [|Selecon | , Ply

Start time End time Digital Signature
@[] C:\exports'\Export Folder(1)\Cam 1 Office Cor Cen...

D(n_)j Cexports'\Export Folder(1)\Cam 1 Office Cor ... Unchecked avi
& [J=F Cam 1 Office Cor Center

19 Cam 1 Office Cor Center 11/22/2012 3:45:00 PM 11/22/2012 3:46:00 PM Unchecked dvt
@ [Ji=P Cam Office Left

19 Cam Office Left 9/6/2012 12:44.07 AM 9/6/2012 12:45:07 AM Unchecked dvt

Figure 34 - File Playback List

3.8.2 Authentication

Files which were exported using the .dvt or .avi format contain checksum information to be
able to prove their integrity. You can validate that a file is unmodified by selecting it in the File

Playback list and clicking the Validate icon | o Vaiidate checked clps |

3.8.3 Play single

To play a single item in the File Playback list, select it and click the Play icon .

3.9 How to login to additional systems

A ControlCenter can be connected to multiple systems running on Latitude, Horizon
and/or Meridian platforms.

If you have a user name and password for more than one system, you can log in to
additional systems and view all the entities and perform all actions for which you have
authorization.

To log into another system, go to the Main Menu and click File/System/Connect
Note: Some features are only available when connected to Latitude systems.
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ControlCenter

Default layout 101

oG Central
508 Outsice Cameras
-2 C@ Parking Entrance - 1
=) &g Test and Training
--E3 CT Test Equipment - 17
& Cx Training - 172.20.17.1
-4 Default GIS Map (1)
4 GIS Map ()
[ Office Layout (3
Office Location Map (2)
Microphone 0 - 172,20.17.1
Microphone 1 - 172.20.17.1
Microphone 1 - 172,20.17.1
Microphone 1 - 172,20.17.1
Microphone 1 - 172,20.17.1
cJe Speaker 0 - 1722012111 (¢
-t Speaker1 - 172.20.17.102 (t
€] Speakerl - 172,20.17.103 (¢ Useiems

Ho HE 1O e o

Authentication

| Server authentication

--(J¢ Speaker 1 -172.20.17.106 (f |admm
cJe Speaker1-172.2017.107 (| o :
‘ ~ - Password
(& %] : |
— La———— ~ — Bt & By

Remember windows credentials

ControlCenter O ek Offline

Figure 35 - ControlCenter - Login to an additional System

The system opens a Login window, and you can enter a user name and password to
connect to another system.

When your user name and password are accepted, your Navigation Tree shows the
additional system.
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Latitude ControlCenter

| — B8 Default layout 101

=]

B9 A_Doc (1) (17£480.14.44)
EI% Mew Erterprise 4
fm Mew Site 10
R=22] Cfices

B~ Outside Parking
ﬂa Mew Audio layout 1 (1)

----- = Camera 1-172.20.12.171 (I01-XTRK-100D) -
..... S Cam Office sequence 1(1)

EJ---Q MNew ControlCenter WS-ROB 1

----- 44 GI5 Map (3)

[0 Mew Map 4 (4)

----- B Mew Map 5(5)

----- FH DelBaylayout (8)

-4 EOC_Functinnal (1) (10.70.50.17)

m 1 Office Cor Center (G

i - New Erterprise 3
n:g Arecont
n:g Pasis
n:g Bosch rm 2 Cams 2 3 1 priarity 1 &
E1-58 EV Series 3 e
-2 HD Series
-2 Hemes
Figure 36 - ControlCenter connected to a 2nd system
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3.10 Using Keyboards

Either a CCTV keyboard or the typical PC keyboard can be used to perform many
ControlCenter tasks.

The System Details area of the Viewing Pane Toolbar shows details of the current
ControlCenter, and displays parameters entered by the user when using a keyboard.

Parameter
Area

Figure 37 - System Details area of the Viewing Pane Toolbar

All entities (cameras, camera sequences, tiles, layouts, monitors, etc.) have a unique ID
represented by a logical number. The ID is shown as a number in parentheses (n) in the
Navigation tree.

|__—_|{-} A_Doc (1)(172 2012 42)

& Mew Enterprise 4

E-a8 Offices

.= Cam 1 Office Cor Center (G)
-z Cam 2 Office Cor Right (3)
..... @@ Cam 3 Office Left PTZ (7)
..... RandD_Map1 {2)

----- (& SceneTracker View Comidor {4}
B-£):  Mew Speaker 1 (34)

..... EH Floor (5)

23 Outside Parking

ﬂa New Audio layout 1 (1)

..... &3 Camera 1-172.20.12.171 (IO1-XTRK-100D) - 18 (18)
..... @ Cam Office sequence 1(1)

-4 New ControlCenter WS-ROB 1

----- 4 GIS Map (3)

Figure 38 - Entity IDs in the Navigation Tree — Examples

In order to display a camera in particular viewing tile, the user first sets up the required
Layout, chooses the required Active tile, and then selects the required entity to be displayed
in that tile.

3.10.1 CCTV Keyboard

Using the CCTV keyboard, you can control the ControlCenter application (both local and
remote).

The following tables list the CCTV keyboard commands supported by the system.
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3.10.1.1 Selecting and Controlling Entities and Tiles

All entities (cameras, camera sequences, tiles, layouts, monitors, etc.) have a unique ID

represented by a logical number (xxxx).

Function

Command

Select an analog monitor or
ControlCenter viewing pane

Monitor number and MON

Select a viewing tile

Monitor number and MON

Display a camera on the selected
monitor or tile

Camera number and CAM

screen’s ENTER field

Toggle through viewing pane 2x2
layouts with 4-8 tiles

Toggle through viewing pane 3x3
layouts with 9-13 tiles

Toggle through viewing pane 4x4
layouts with 16 tiles

Expand currently selected tile to | MON
fill viewing pane

Clear currently selected tile or CLEAR
analog monitor

Clear contents of the keyboard CLEAR

Display a sequence on the
selected monitor or tile

Sequence number and SEQ

paused sequence

Display a sequence on the Press SEQ twice
selected monitor or tile

Hold a sequence NEXT

Switch to the next camera of a LAST

Display an instant replay on the
selected analog monitor (not
available on a viewing tile when
using the keyboard)

INST. REPLAY (See additional table for more
instant replay controls)

Bookmark the selected file

BOOKMARK
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Function Command
Turn recording of the selected RECORD ON/OFF
camera’s video stream on/off
Trigger an alarm Alarm number and ALARM

Acknowledge an alarmin its
active tile

ACK

3.10.1.2 Controlling Playbacks

Following are the CCTV keyboard commands used to control playbacks:

Function Command
Play IRIS OPEN
Pause IRIS CLOSE
Rewind FOCUS NEAR or joystick left

Fast Forward

FOCUS FAR or joystick right

Increase playback speed

IRIS OPEN

Decrease playback speed

AUX ON

3.10.1.3 Controlling PTZ Domes

Following are the CCTV keyboard commands used to control PTZ domes:

Function

Command

Pan left/right

Joystick left/right

Tilt up/down

Joystick up/down

Zoom in/out

Twist joystick clockwise/counter-
clockwise

Call a dome preset

Preset number and PRESET

Call a dome pattern

Pattern number and PATTERN

Send a dome to its home | HOME
position
Lock/unlock a dome LOCK
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Function

Command

Flip a dome’s position FLIP

CLOSE

Control a dome’s iris Press and hold IRIS OPEN or IRIS

NEAR

Focus a dome Press and hold FOCUS FAR or FOCUS

controls

Utilize a dome’s auxiliary | Aux number and AUX ON or AUX OFF

3.10.1.4 Controlling the Viewing Window

Function Command
Display Help File 1+ FUN
Toggle PIP views 2 +FUN
Show/Hide PIP window 3+ FUN
Switch Playback window to Live view 5+ FUN
Expand focused Layout to Full Screen 11 + FUN
Expand focused Tile to Full Screen 12 + FUN

3.10.2 PC QWERTY Keyboard

Note: The keypad NUMLOCK must be on for the following commands.

Following are the PC keyboard commands used to select entities and tiles by their IDs:

Function Command Function Command
Select monitor or tile | xxxx and keypad ‘.’ Pan left Shift and Left
XXXX arrow
Select camera or xxxx and keypad ENTER Pan right Shift and Right
layout xxxx arrow
Select camera xxxx and CTRL and keypad | Tilt up Shift and Up
sequence XXxx ENTER arrow
Select system xxxx | xxxx and M Tilt down Shift and Down

arrow
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Function Command Function Command
Clear led display ESC Zoomin Shift and
keypad 7
Selected tile - A Zoom out Shift and *’
Arm/disarm toggle
Selected tile - keypad ‘’ Decrease PTZ | Shift and
Expand/collapse speed keypad -’
toggle
Remove displayed Backspace Increase PTZ | Shift and
entity speed keypad ‘+’
Camera - Add B Go to preset xxxx and Shift
bookmark and Insert
Camera - Start/stop |R Set preset xxxx and CTRL
recording and Insert
Camera - Talk (push- |, (comma) Run pattern xxxx and Shift
to-talk) and Home
Camera -Listen . (period) Record xxxx and CTRL
(on/off) pattern and Home
(start/stop)
Camera sequence - | CTRL and Up arrow Auxiliary On xxxx and Shift
Start/stop and Page up
Camera sequence - | CTRL and Right arrow Auxiliary Off xxxx and Shift
next camera and Page up
Camera sequence - | CTRL and Left arrow Open iris Shift and Delete
next camera
Trigger alarm xxxx and CTRL and A Close Iris CTRL and
Delete
Acknowledge alarm | CTRL and Space Focus near Shift and End
on selected tile
Instant Replay on I Focus far CTRL and End
selected tile
Play/Pause G Lock Shiftand L
Rewind K Go Home Shift and H
Fast Forward L Flip Shiftand F

Increase playback
speed

Shift and keypad ‘+’
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Function Command Function Command

Decrease playback | Shift and keypad *-’
speed

Controlling the Viewing Window

Function Command
Toggle PIP views F2
Show/Hide PIP window F5
Switch Playback window to Live view F5
Expand focused Layout to Full Screen F11
Expand focused Tile to Full Screen F12

3.11 Building a Case in CaseBuilder Mode

The CaseBuilder allows you to put together and label the various components of a case and
then save that case to the CaseBuilder server.

A created case has the following settings and properties:

1. Case Name - a short descriptive name of the case

2. Serial number - a unique ID number assigned to the case when it is saved.

3. Case Time - The range of dates (times) when a case began and when it was closed
4

. Creation Time - The range of dates from when a case was first created to the last time a
case was modified

5. Creator Name - The name of the logged in user who created the case.

6. Custom Fields - a group of three fields that allow the entry of values for each case.

Note: The CaseBuilder Server definition in the AdminCenter allows these fields to be given meaningful
names.

7. Description - an optional field for entering a description of the case.

8. Status - Specifies the status of the case and whether it has been exported
(Created/Exported Successfully/Export failed)

In this section the following topics are discussed:
e Opening a Saved Case in CaseBuilder Mode

¢ Adding an Existing Clip to a Case and Adding a Clip Segment to a Case
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¢ Adding an Existing Clip Bookmark to a Case

e Adding an Existing Alarm to a Case

e Adding a New Snapshot (on-the-fly) to a Case

e Adding an Existing Incident to a Case

e Adding a File to a Case (documents, images, exports, etc.)
e Adding a URL to a Case

e Opening and Viewing an Exported Case

3.11.1 Adding an Existing Clip to a Case

You can add an entire existing recorded clip recorded by an Archiver, by searching for the
clip and adding it to a case.

A clip that is added to a case has the following settings and properties:
¢ Clip File Name - a short descriptive name of the clip
¢ Clip Time - The range of Date/Times that mark the beginning and end of a clip.

e Scene Name and Logical ID - this is the scene that was the video source which the
clip was recorded from.

¢ File Size - The size in MB of the video clip
¢ Description - an optional field for entering a description of the clip.

Tip: If the clip only contains small segments of interest that are useful to the case, consider adding only the
segment. This can be done using bookmarks (Bookmark query) and adding them to the case or by marking
the in and out times of the clip (Viewing the clip and setting in and out times).

For more information, see Adding a Clip Segment to a Case.

To Add an Existing Archiver Recorded Clip to a Case:

1. Click the Side-Bar menu, select CaseBuilder and then on the bottom toolbar, click IEJ
and do the following:

a. In the Query pane, from the Search for menu, select Clip.
b. Select the recorded source scene, by marking the tree entities.

c. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

d. Click Go.
2. From the results that display in the Query Results pane, select the clip you want to add.

3. Click Add to case and if prompted about the duration of the clip, click Yes to add the clip.
(Clip length exceeds the Tools ™ Options ™ CaseBuilder duration limit.)
The case will display in the CaseBuilder navigation tree and in the CaseBuilder layout.

4. In the Clip Properties, enter an optional new name in the Clip File Name field and option
description in the Description field.

5. Click =
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3.11.2 Adding an Existing Clip Bookmark to a Case

You can search and add existing video bookmarks to a case which will include the video
segment that surrounds the bookmark. This will be a clip whose length is determined by the
settings defined in the Options CaseBuilder settings.

A bookmark added to a case includes the following features and properties:
¢ Clip File Name — the Latitude bookmark name.
e Description - a long description for the bookmark

o Bookmark time - The time and date stamp that the bookmark represents on the recorded
clip timeline

¢ Related clip - the video clip from the scene before and after the bookmark (This shows a
child entity of the bookmark and contains Case Clip Properties)

To add an existing Bookmark to a case:
1. Click the Side-Bar menu arrow and from the Side-Bar menu, select CaseBuilder.

a. From the Explorer area on the bottom toolbar, click l£_| and do the following in the
Query pane:

b. From the Search for menu, select Bookmark.

c. Select the recorded source scene, by marking the tree entities.

d. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

e. Click Go.

2. From the results that display in the Query Results pane, select the Bookmark you want
to add.

3. Click Add to case.
The bookmark and associated clip appear in the CaseBuilder Navigation Tree .

4. In the CaseBuilder Navigation Tree, double click the bookmark
The Bookmark properties display in the CaseBuilder layout.

Tip: If the video playback does not show properly, it may help to minimize and restore the ControlCenter
window to refresh the display.

5. Make any optional changes to the Description and Bookmark Name properties and then
click &

3.11.3 Adding a New Snapshot (on-the-fly) to a Case

You can add to a case a snapshot image of a video loaded in the CaseBuilder display
window.

An added Snapshot has the following features and properties:
e Snapshot File Name — Name for the snapshot image.

¢ Description - Optional short description area for the image
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e Scene Name and Logical ID - Name of the scene that was the video source from which
the image was grabbed.

e Snapshot Time - Date stamp from the video frame that the image represents

Note: Snapshots that are taken from a video that was displayed in the Monitor Mode on the Default Layout,
cannot be added to a case as a "snapshot" but can be added as a file. For more information, see Adding an

Existing Snapshot to a Case (Monitor-Tile).

To add an on-the-fly snapshot to a Case:

1. From the Side-Bar menu, select CaseBuilder and then on the bottom toolbar, click IEJ
and do the following:

a. From the Search for menu, select Clip.
b. Select the recorded source scene, by marking the tree entities.

c. From the Date and Time menu, select a preset time option or select Manual
selection and then enter the From date and time and the To date and time.

d. Click Go.

2. From the results that display in the Query Results pane, click and drag the clip you want
to add into the viewing window of the CaseBuilder Layout.
The clip will load in the CaseBuilder Layout window, automatically display the Timeline
pane, and start playing.

3. Right-click the video playing in the CaseBuilder window and select Add snapshot to
case.
The snapshot image appears in the CaseBuilder Navigation Tree.

4. In the CaseBuilder Navigation Tree, double click the snapshot image.
The Case Snapshot Properties appear in the CaseBuilder Layout and the image displays
in the CaseBuilder window.

5. Make any optional changes to the Description and Snapshot File Name properties and
then click & .
3.11.3.1 Adding an Existing Alarm to a Case

You can add existing "cleared" alarms to a case. It should be noted that Active, Snoozed,
and Accepted have not been considered acknowledged and are not available to be searched
or added to a case.

An added Alarm in a case includes the following information about the alarm:

e Alarm Instance Name — The name of the Alarm. (By default this is the configured alarm
type.)

e Triggered Time — The time that the Alarm became active and was initiated

o Acknowledged Time — The time the Alarm was cleared.

e Acknowledged By — The logged in user who Cleared the alarm.

¢ Description - optional description
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¢ Linked Procedure URL - If a procedure URL this will be a child entity of the Alarm in the
case and can be clicked by the user to see the URL content in the viewing pane.

Tip: If you have a linked procedure thatis a HTML page on the network and the viewer of the case will not have
access (link will be broken), you maywant to add this content as a file to the case.

To Add an Existing Alarm to a Case:
1. Click the Side-Bar menu arrow and from the Side-Bar menu, select CaseBuilder.

2. From the Explorer area on the bottom toolbar, click l£_| and do the following in the
Query pane:

a. From the Search for menu, select Alarm.
b. Select the Alarm type from the Query tree.

c. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

d. Click Go.

3. From the results that display in the Query Results pane, select the Alarm you want to
add.

4. Click Add to case.
The Alarm and any associated Procedure appear in the CaseBuilder Navigation Tree.

5. In the CaseBuilder Navigation Tree, double click the Alarm.
The Alarm Properties display in the CaseBuilder layout.

6. Make any optional changes to the Description and Alarm Instance Name properties. and
then click Save

7. If a procedure URL for the alarm exists, double click the URL.
The Case URL Properties display in the CaseBuilder layout.

8. Make any optional changes to the Description and URL properties and then click =

3.11.3.2 Adding a Clip Segment to a Case

You can select and add only partial segments of an existing Archiver recorded clip to a case.
Unlike the bookmark addition, that takes a predefined (setting in CaseBuilder options) range
of time around the bookmark, the CaseBuilder feature allows you to manually select the
times of the clip you want to add.

This can be done in two ways, either by marking a CaseBuilder displayed clip in the timeline
pane using Mark In and Mark out or by setting the Start Time and End Time in the
CaseBuilder Layout Clip Time menus.
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To Add a Clip Segment to a Case:

1. From the Side-Bar menu, select CaseBuilder and then on the bottom toolbar, click IEJ
and do the following:

a. From the Search for menu, select Clip.
b. Select the recorded source scene, by marking the tree entities.

c. From the Date and Time menu, select a preset time option or select Manual selection
and then enter From date and time and To date and time.

d. Click Go.

2. From the results that display in the Query Results pane, drag the clip you want to add
into the viewing window of the CaseBuilder Layout.
The clip loads in the CaseBuilder Layout window, automatically displaying the Timeline
pane and start playing.

Do one the following:
a. Mark the in/start time, do one of the following:

= From the CaseBuilder Layout Start Time menu, select the Start Time date and time.

® |n the Timeline, click ﬁ, click-and-drag the playhead line to the start time and click

-

F

(playhead being dragged)
a. Mark the out/end time, do one of the following:

= From the CaseBuilder Layout End Time menu, select the End Time date and time.

® |n the Timeline, drag the red playhead line to the end time and click El

3. Click Add to case and if prompted about the duration of the clip, click Yes to add the clip.
(Clip length exceeds the Tools ® Options ® CaseBuilder duration limit.)
The case will display in the CaseBuilder navigation tree and in the CaseBuilder layout.

4. In the Clip Properties, enter an optional new name in the Clip File Name field and option
description in the Description field.

5. Click =,
3.11.4 Adding an Existing Incident to a Case

You can add an existing Incident to a case. When you add an incident, all supporting
information attached that incident is also attached. If there is a bookmark associated with the
Incident, the incident will include the video segment surround the bookmarks as defined in
the Options CaseBuilder settings.

An added incident to a case includes the following features and information:
e Incident Name - the name of the incident

¢ Description - Descriptive text related to or describing the incident.
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¢ Incident Time - The time and date the incident occurred.

e Supporting info - These are added as child entities, for example a bookmark and the
bookmark supported video clip.

To add an existing incident to a case:
1. From the Side-Bar menu, select CaseBuilder and then on the bottom toolbar, click l£_|

and do the following:
2. From the Search for menu, select Incident.
a. Select the source scene, by marking the tree entities.
b. From the Date and Time menu, select a preset time option or select Manual
selection and then enter the "From" date and time and the "To" date and time.
c. Click Go.

2. From the results that display in the Query Results pane, select the Incident you want to
add.

3. Click Add to case.
The Incident and any associated child entities appear in the CaseBuilder Navigation
Tree.

4. In the CaseBuilder Navigation Tree, double click the Incident.
The Incident Properties display in the CaseBuilder layout.

5. Make any optional changes to the Description and Incident Name properties, then click
Save.

6. If child entities for the Incident exist, double click each and modify the properties as
needed in the CaseBuilder layout.

7. When finished, click = .

3.11.5 Adding a File to a Case (documents, images, exports, etc.)

You can include files in a case. Files that are included in a case can be exported and
packaged along with the other case materials. Once a file is included by adding it to a case,
it will appear in the case tree and can be double clicked to either launch the file in the
ControlCenter CaseBuilder Layout (if a supported HTML file type) or via the workstation
program associated to the file extension.
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To add a file to a case:
1. From the Side-Bar menu, select CaseBuilder.

2. From CaseBuilder Navigation Tree Toolbar, click the Add icon and select File.
& - ||

File
URL

An Open dialog appears.

3. In the Open file dialog, select the file you want to add and click Open.
The selected file appears in the CaseBuilder Navigation Tree.

4. Click =

Note: If you double click the file in the CaseBuilder Navigation Tree, it will either open in the CaseBuilder
layout window (HTML based content) or the application assigned to open that file extension on the
workstation will launch and open the file.

3.11.5.1 Adding an Existing Snapshot to a Case (Monitor-Tile)

The CaseBuilder allows adding snapshots on the fly to the Case directly from the
CaseBuilder Layout window, however there may be snapshots that were previously taken
during monitoring.

The CaseBuilder does not allow adding previously taken snapshots to the case as
"snapshots" but they can be added as files.

Snapshots taken during monitoring are stored in the location specified in the Options dialog.
= To locate the folder in which your snapshots are saved

e From the main menu, select Tools/Options.

¢ In the Options dialog, click Export/Snapshot.
The snapshot option settings are displayed.

e The Saved Location field displays the path of the folder in which your snapshots are
saved

To add an existing snapshot as a file to a case:

1. From CaseBuilder Navigation Tree Toolbar, click the Add icon and select File
2~ u|
File
URL

2. An Open dialog appears.

3. In the Open file dialog, select the file you want to add and click Open.
The selected file appears in the CaseBuilder Navigation Tree.
4. Click =,

Note: If you double click the file in the CaseBuilder Navigation Tree, it will either open in the CaseBuilder
layout window (HTML based content) or the application assigned to open that file extension on the
workstation will launch and open the file.
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3.11.6 Adding a URL to a Case

You can add a URL link to a case. One a URL link is added to a case you can add a
description as needed.

You can enter any valid HTML HREF/URL (mailto: file:, etc.)

To add a URL to a case:
1. From the Side-Bar menu, select CaseBuilder.

2. From CaseBuilder Navigation Tree Toolbar, click the Add icon and select URL.
An Add URL dialog appears. I

File

3. In the Add URL dialog, select type the URL address you want to add and click OK. | wurt
The URL appears in the CaseBuilder Navigation Tree.

4. Click =
Note: If you double click the file in the CaseBuilder Navigation Tree, it will either open in the CaseBuilder

layout window (HTML based content) or the application assigned to open that file extension on the
workstation will launch and open the file.

3.11.7 Opening a Saved Case

You can open an existing case that you previously saved by searching the CaseBuilder
stored cases and loading it from the search results. For information on opening and viewing
an exported case, see Opening and Editing an Exported Case.

To open a saved case:

1. Click the Side-Bar menu arrow and from the Side-Bar menu, select CaseBuilder and in
the CaseBuilder Query Pane do the following:

a. Enter optional search parameters:
e Enter a full or partial case name in the Case Name field.
e Enter a full or partial serial number in the Serial Number field.
e From the Created by menu, mark one or more creator sources.
b. In the Case time range select:
e Start Time date
e End Time date
e Start Time hour and minute
e End Time hour and minute
c. In the Description field, enter an optional description text.
d. Click Go.

2. From the results that display in the Query Results pane, double-click the case you want
to open.

The case will display in the CaseBuilder navigation tree and in the CaseBuilder layout.
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3.11.7.1 Opening and Viewing an Exported Case

You can open and view an exported case file for viewing and playback. An exported case file
does not allow editing.

To open and view an exported case file:
1. Click the Side-Bar menu, select CaseBuilder.

2. From the CaseBuilder Navigation Tree Toolbar, click @ .
The Open Exported Case dialog appears.

3. In the Open Exported Case dialog, select case file and click Open.

4. Use the CaseBuilder Navigation Tree to select and view the components in the

CaseBuilder Layout.
Note: The attached files of a case can be found in the compressed file Documents folders.

3.11.7.1.2 Adding an Exported DVT Clip to a Case

The CaseBuilder allows adding video clips to a Case from the Archiver recordings, via
search results. This is limited to the Archivers to which the logged-in user of the
ControlCenter has access.

If a clip needs to be added from a scene source other than those available, this can be done
by first exporting the file, and then attaching it to the case as a file.

It should be noted that DVT files that have privacy mask passwords will need the relevant
passwords if they are to be opened by remote users. Thus you will need to send the
passwords needed for the Privacy Mask whenever needed.

You may want to create and include a text readme file with the appropriate information and
passwords as needed.

The CaseBuilder does not allow adding exported clips to the case as "Clips" but they can be
added as "files".

To add an exported video clip file to a case:
1. From the Side-Bar menu, select CaseBuilder.

& - ||
File

2. From CaseBuilder Navigation Tree Toolbar, click URL and select File.

An Open dialog appears.

3. In the Open file dialog, select the exported clip file you want to add and click Open.
The selected file appears in the CaseBuilder Navigation Tree.
4. Click =,

Note: If you double click the file in the CaseBuilder Navigation Tree, it will either open in the CaseBuilder
layout window (HTML based content) or the application assigned to open that file extension on the
workstation will launch and open the file.
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4 Additional Technical Information
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Remote Control Options
Alarm Display Mode

41 Remote Control Options

The Remote Control feature is a virtual system formed by joining multiple independent
ControlCenter clients together. One of the systems acts as the Remote Control host.
Remote Control allows ControlCenter clients on the host system to view video sources
belonging to multiple independent ControlCenter installations simultaneously as if they were
on the same system.

Once connected to a remote Directory, the ControlCenter Server creates a local
representative for each remote entity it can access. From the local user's point of view,
remote entities behave exactly like real entities, with only few limitations. The remote entities
are indicated in the entity trees with a yellow arrow superimposed on the entity icon.

The configuration of the real entities cannot be done through the remote entities. The local
attributes of the remote entities can be changed (such as logical ID, entity name, entity
description).

You can access and control the remote ControlCenter via the Navigation Tree.

You can control a remote ControlCenter via a CCTV keyboard or a PC keyboard by
selecting the desired monitor of the desired remote ControlCenter.

4.2 Alarm Display Mode
Flat Mode

Flat mode is a simple method of showing alarms one after another (as they occur in priority
sequence). Each alarm is sent to the next available ‘armed for alarms’ tile/s. If an alarm has
more than one associated video, all available ‘armed for alarms’ tiles are used. If an alarm
has too many associated videos for the available tiles, the available tiles are used and the
remaining videos for that alarm are not displayed. When alarms are cleared, the next alarm
in the queue is displayed. There is no cycling of scenes. All the displayed scenes of an
alarm remain in their tiles until that alarm is cleared.

Alternative Modes

In addition to Flat mode, the system supports two alternative modes - Block and Salvo, for
handling the situation where two or more alarms are automatically loading into a Layout that
has one or more Tiles enabled with 'Armed for Alarms'.
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Block Mode: All scenes associated with an alarm type are shown, in sequence, in one tile.
You can see information about multiple alarms at the same time, if you have more than one
tile ‘armed for alarms’.

Salvo Mode: Only one alarm is displayed at any one time. As many scenes as possible of
that alarm are displayed on the available ‘armed for alarms’ tiles and they remain there for
the ‘dwell time’ of that alarm. Provided all scenes for the alarm have been displayed, the next
alarm in the queue according to priority is displayed. If you do not have enough ‘armed for
alarms’ tiles for the scenes of one alarm to be shown, then when the alarm dwell time
passes, the remaining scenes of that alarm are displayed before the next alarms appear.

Note: If your user settings have been set for you to work in Salvo Mode, itis important that you keep sufficient
tiles ‘armed for alarms’ so that you can see all the cameras associated with an alarm.

June 17, 2020 Latitude, Horizon, Meridian Control Center User Guide 191



“ .
SFLIR

FLIR Systems, Inc.
6769 Hollister Ave.
Goleta, CA93117
USA

PH: +1 805.964.9797

PH: +1 877.773.3547 (Sales)
PH: +1 888.747.3547 (Support)
FX: +1805.685.2711

www . flir.com/security

Corporate Headquarters
FLIR Systems, Inc.
27700 SW Parkway Ave.
Wilsonville, OR 97070
USA

PH: +1 503.498.3547
FX:+1503.498.3153

Document:

Latitude, Horizon, Meridian Control Center User
Guide

Version: Ver 1.0

Date: June 17,2020

Language: en-US



-A- -E -

Adaptive Streaming 7,21, 101 Events Tab 4

Aero modes 1 Explorer Area 4
Alarm Display Modes 110 Export 32

Alarms Tab 4 Export Status Tab 4
Application Menu 5

Arm/Disarm 7 _ F _

Aspect Ratio 21,151

Audio 39

File Playback Tab 4
Full Screen 7

-B-

Best Practices 1 = G =

Bookmark 32 GISMaps 105

-C- -H-

CaseBuilder 39

Help 3
CCTV Keyboard 42 Help file 3
Clip 32
configurea tilelayout 145
Content Display 10 - I -
Context Menu 7
cores 21 Instant Replay 7
CPUcores 21
Customize a layout 145 - J -
Customize a tile layout 145
Customized Layouts 147 Joystick 38

-D- -K -

Deblocking 21 Keyboard 37
Deinterlacing 21

Dejittering 21

Digital Presets 97 - L =

Digital PTZ 140

Digital Video Recorders 109
Digital Zoom Indication 142
Digital/Optical 7

Display 7

Display Area 81

Dragand Drop 114 - M -
Draw-to-Zoom 96, 141

Draw-to-zoom with Thumbnails 96 Manual record 7
Dual Sensor 86

Dual-Head 86 - N -

DVR 109

DVR, DVRs, Recorders 109

Layout Pane 144
Layout Tabs 82
Lock/Unlock 7
Login Settings 40

Navigation Pane 4



Navigation Tree 54

-0 -

Options 17
OoSb 128

-P-

Panoramic Cameras 107
Picture-in-Picture 86
PIP 86

Playback 21
Playing Live Audio 142
Power Saving options 1
preset 7

Privacy Mask 76,102,128
Privacy Masking 7

PTZ 38

PTZPane 69

Query 7
Query Pane 58

Query Results Tab 4
Query/PTZ Pane 4

-S-

Scene Tracker 37

screen saver option 1
Scrubbing 125

Selecting a Segment 122
Sidebar 10

smooth playback 21
snapshot 7,32,165
Spot Monitor 7,104, 145
streaming buffer length 21
Switch to Live 7
synchronous 21

-T-

Tabs 10,118

TCP or UDP 21

Thermal 86

Thumbnail 96
Thumbnail Search 83,96
Time Ruler 122

Time Scale 122
Timeline Pane 143
Timelinescale 126
Timestamp 21
Timestamp buffer 21

-U-

USB Joystick 52

-V -

Video Buffering 21
viewa camera 140
View Settings 25
Viewing Mode 10
Viewing Pane 4,81

-W -

Windows display setting 1
Workspace 4,10,118
Workspace Pane 4
Workspace Panes 4

-7-

zooming 122



	Table of Contents
	Introduction
	Best Practices using the Control Center
	About this Guide
	More Information – Help System

	Control Center Workspace
	Workspace
	Application Menu
	Context Menu
	View/Viewing Mode
	Supervisor Mode
	Monitor mode
	Forensic Mode
	CaseBuilder Mode
	Access Control Mode

	Tools/Options Menu
	Content Display
	Video
	View Settings
	Export
	Scene Tracker
	Keyboard
	PTZ
	Joystick
	Audio
	CaseBuilder
	Login Settings
	Working With Keyboards
	Controlling the ControlCenter via CCTV Keyboard
	Controlling the ControlCenter via the PC Keyboard
	USB Joystick


	Favorites

	Explorer Area - Navigation Pane
	Navigation Tree
	Query Pane
	PTZ Pane
	CaseBuilder Query Pane
	CaseBuilder Navigation Tree Pane

	Privacy Mask Password

	Display Area - Viewing Pane
	Layout Tabs
	Configuring Layouts
	Thumbnail Search Layout
	CaseBuilder Layout

	Viewing Tile
	Thumbnail Search
	Using Draw-to-zoom with Thumbnails
	Digital Presets
	Defining Digital Presets
	Using Digital Presets

	Adaptive Streaming
	Hide/Show Privacy Mask (Deactivate)
	Spot Monitor
	Viewing GIS Maps
	Panoramic Cameras
	Viewing Live and Recorded Video from connected DVRs

	Viewing Modes for Alarms
	Synchronized Playback

	Workspace Panes
	Query Results Tab
	Clips Tab
	Timeline Tab
	Selecting a clip
	Scrubbing
	Timeline scale and Viewing point

	Export  Tab
	Exporting a Clip
	Loop Playback

	Events Tab
	Alarms Tab
	Displaying a Camera on Alarm (Automatic and Manual)



	Common Tasks
	Viewing live Video/Audio
	To view a camera on a viewing tile
	Digital PTZ using the mouse
	Draw-to-Zoom
	Digital Zoom Indication
	Playing Live Audio

	Timeline Pane
	Managing the Workspace
	Move a video from one tile to another
	Remove a video from a tile
	Using the Layout Pane to change the pattern of the Viewing Tiles
	Using one tile for the content you request - Spot Monitor option.

	How to add or modify a Layout
	Using Customized Layouts
	Maximizing the Navigation tree
	Aspect Ratio

	Viewing recorded Video
	By selecting a camera from the Query pane
	From Query Results pane
	Check for recordings from live camera
	Using Instant Replay (IR)
	Controlling the Playback using the Viewing Tile Toolbar
	Using Thumbnail Search
	How to use all the controls in the Timeline tab
	Timeline Tab Toolbar
	Time Ruler
	Tracks

	How to create a Bookmark on a clip
	Using the Bookmark Filter
	Synchronizing multiple sources (Synchronized playback)
	Loop playback
	Locking clips (or segments of clips)
	Find and cancel a Locked section in a clip

	Taking a snapshot from a Viewing Tile
	Exporting
	Alarm management
	How to handle alarms
	Handling alarms from the Popup
	Handling an Alarm from the tile that is displaying it
	Handling alarms from the Alarms Pane

	How to trigger alarm manually

	How to use the file playback pane
	Adding clip/s or folders
	Authentication
	Play single

	How to login to additional systems
	Using Keyboards
	CCTV Keyboard
	Selecting and Controlling Entities and Tiles
	Controlling Playbacks
	Controlling PTZ Domes
	Controlling the Viewing Window

	PC QWERTY Keyboard

	Building a Case in CaseBuilder Mode
	Adding an Existing Clip to a Case
	Adding an Existing Clip Bookmark to a Case
	Adding a New Snapshot (on-the-fly) to a Case
	Adding an Existing Alarm to a Case
	Adding a Clip Segment to a Case

	Adding an Existing Incident to a Case
	Adding a File to a Case (documents, images, exports, etc.)
	Adding an Existing Snapshot to a Case (Monitor-Tile)

	Adding a URL to a Case
	Opening a Saved Case
	Opening and Viewing an Exported Case
	Opening and Viewing an Exported Case
	Adding an Exported DVT Clip to a Case




	Additional Technical Information
	Remote Control Options
	Alarm Display Mode 

	Index

